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Corrective maintenance is carried out when 
an error is identified that software is not 
functioning as it should. The aim is to refine the 
system to function as initially required.

In this situation the client would not be required 
to fund this work, as the error should have been 
identified during the development phase of the 
project.

The result of corrective maintenance will often 
release a software update or patch to correct 
errors in the original code.

Perfective maintenance takes place when 
there is a need to alter software to add new 
features or functional enhancements to the 
system, in addition to the original activities. 
These needs were not envisaged when 
the software was initially produced and 
implemented.

This maintenance is not in response to errors 
or faults in the system.

Adaptive maintenance takes place when the 
end user needs the software to be amended 
to run in a different way to meet a new 
requirement, on a different operating system 
or on different hardware. This is particularly 
true when software moves from traditional 
platforms to touch screen devices such as 
phones or tablets.

Disaster recovery is the process of resuming normal 
operations following a disaster by regaining access 
to data, hardware, software, networking equipment, 
power and connectivity.

There are usually three parts to a disaster recovery 
policy:

• before the disaster: risk analysis, preventative 
measures and staff training

• during the disaster: staff response and 
implementing contingency plans

• after the disaster: recovery measures, purchasing 
replacement hardware, reinstalling software, 
restoring data from backups.

There are two main types of computer documentation 
produced for a new system. These are user 
documentation and maintenance documentation. 

• User documentation is aimed at instructing the end 
user to use the software correctly.

• Maintenance documentation includes annotated 
listings, variable lists, algorithms and data 
dictionaries.
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Term Definition

Perfective 
maintenance

The modification of 
software following 
the implementation of 
a system to improve 
performance.

Adaptive 
maintenance

The modification of 
software following 
implementation to 
respond to changes in 
user requirements.

Corrective 
maintenance

Corrective maintenance 
is carried out to correct a 
fault in the operation of a 
computer system.

Term Definition

External hard 
drive

Portable and comparatively 
inexpensive, a widely used storage 
media.

Cloud backup Secure offsite storage. Files remain 
safe and accessible at any time. 
The vital purpose of cloud storage 
is to supplement and replicate your 
hard drive.

Network 
attached 
storage (NAS)

Uses a NAS device. Accessible 
from anywhere on your network.

Term Definition

Full backup The process of making 
at least one additional 
copy of all data files that 
an organisation wishes to 
protect in a single backup 
operation. 

This allows the computer 
system to be restored as it 
was at a given point in time, 
including the operating 
system, all applications 
and all data. Frequent full 
backups result in easier 
recovery but can be slow and 
require lots of storage.

Incremental 
backup

Captures only the changes 
made since the last full or 
incremental back up. Saves 
both time and storage 
space and ensures that your 
backup is up to date.

Differential 
backup

Captures only the changes 
made since the last full 
backup.


