
C
h

ap
te

r 
 1

Arthur Kipps is at his home in Monk’s Piece. His memories hint at a past 
trauma which cause a severe reaction to his family’s ghost stories. He 
resolves to write events of the past down instead.
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 2 Kipps’ story begins with his boss, Mr Bentley, telling him he is being 

sent to Crythin Gifford: an obscure northern market town. He is to 
attend the funeral and sort the papers of Alice Drablow, a long term 
client of their solicitors’ firm. Kipps leaves London. 
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On the train to Crythin Gifford, Kipps meets Samuel Daily, a local man 
who drops hints about Drablow’s reputation in the town. 
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4 Kipps enjoys the inn (Gifford Arms). The landlord reacts to Drablow’s 

name just as Daily had on the train. The next morning, Kipps meets 
his guide, Mr Jerome. They attend Alice Drablow’s funeral where Kipps 
sees a woman in black. Mention of this provokes a severe reaction from 
Jerome. Kipps prepares to go to Alice Drablow’s home: Eel Marsh house.
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cut off at high tide. A man named Keckwick takes Kipps in a pony trap. 
Kipps sees the woman in black and this unsettles and confuses him. 
Kipps starts walking back to the town.
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6 A sudden mist disorientates Kipps. He hears the sounds of a pony 

trap (assumed to be Keckwick’s) sucked into the marsh. Forced back 
to the house, he is amazed when Keckwick turns up and returns a 
traumatised Kipps to the inn. 
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Next day, Kipps rationalises his fears and is determined to finish the job. 
Jerome refuses any help, but Kipps makes preparations to return to Eel 
Marsh House. Also unable to stop him, Daily gives Kipps his dog, Spider, 
to at least keep him company. 
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Kipps sorts papers at Eel Marsh House. At night, he hears noises, 
including a bumping noise from behind a locked door. Next day, he 
finds letters from Jennet Humfrye and deduces that the Drablows 
adopted Jennet’s son. The ghostly sounds are repeated and Kipps finds 
an immaculate nursery and rocking chair behind the previously locked 
door. He feels an oppressive atmosphere and sadness.
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At night, various sounds and experiences disorientate and traumatise 
Kipps. He has to rescue Spider from the marsh and sees the woman in 
black at a window.
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Daily rescues Kipps and takes him away. Before leaving, he sees the 
nursery again: now in a state of disarray. Kipps discovers Jennet’s 
son died along with her nanny and Keckwick’s involvement. He also 
learns that a child dies violently whenever the ghost is seen and this 
happened to Jerome’s child. Kipps falls ill but recovers and is joined by 
his fiancée, Stella.
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Back in London, Kipps and Stella marry and have a child. However, both 
are killed in a pony trap ride in the park – victims of the woman in black, 
who Kipps sees for one last time.

Arthur 
Kipps

The protagonist. Initially confident and 
dismissive of the townspeople’s fears. 
The events of the novel however change 
his views and life forever. 

Mr. 
Bentley

Kipps’ London boss. He sends Kipps to 
Crythin Gifford.

Samuel 
Daily

A friendly local landowner. He is a 
protective friend to Kipps.

Mr. 
Jerome

Kipps’ guide in Crythin Gifford. Nervous 
and quiet, it is revealed Jerome’s child 
died following one of the woman in 
black’s appearances.

Keckwick
Takes Kipps to and from Eel Marsh 
House. A man of few words. He was 
involved in the accident that killed 
Jennet’s son.

The 
Woman 
in Black

Jennet Humfrye. Her story is revealed 
slowly through the novel.

Stella Kipps’ fiancée. She dies as a result of the 
final appearance of the woman in black.

First Person Narrative

Flashback

Frame Story

Dramatic Irony

Twists

Tension

Metaphor

Pathetic Fallacy

Simile

Symbolism

Foreshadowing

Atmosphere

Setting

Gothic

Dialogue

Sensory Imagery

Monk’s Piece is Arthur 
Kipps’ home, later in life. 
Kipps has found some 
respite from the terror 
that has dogged him all 
his life. 

Crythin Gifford is the 
market town where the 
events take place. The 
town is bustling and 
friendly, but its people 
have a ‘conspiracy 
of silence’: that is an 
unspoken fear of the 
woman in black. 

Eel Marsh House was 
Alice Drablow’s home. It 
is imposing and isolated 
at high tide. Key locations 
include the nursery and 
the private chapel and 
family graveyard where 
the woman in black 
appears.
Nine Lives Causeway 
is naturally beautiful 
but dangerous, as 
demonstrated by the fatal 
accident that is replayed 
several times to Kipps.
The Gifford Arms and 
Samuel Daily’s house are 
both places of refuge and 
safety for Arthur Kipps.

London feels like a 
different world to Crythin 
Gifford, but Kipps’ sense 
of escape is misjudged. 

Plot

THE WOMAN IN BLACK
Characters Key Locations
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Read, understand and respond to texts. 
Students should be able to:
• use textual references, and quotations, to 

support and illustrate interpretations.
• maintain a critical style and develop an 

informed personal response.
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Analyse the language, form and structure 
used by a writer to create meanings and 
effects, using relevant subject terminology 
where appropriate.

A
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3 5 marks are allocated for accuracy in spelling, 
punctuation and the use of vocabulary and 
sentence structures.

AO1, AO2 are equally weighted for this question

Assessment Objectives

Written in chapters, 
the novel’s event are 
set within a ‘framing 
narrative’ which sees 
Kipps as an older man, 
still troubled by the 
events of the past. 

Hill deliberately fills 
the novel with Gothic 
tropes, e.g. large 
house, death, mystery, 
fog, isolated settings.

The author builds fear 
and tension through 
Kipps’ experiences and 
the dramatic irony of 
the story being told in 
‘flashback’. Information 
is gradually revealed to 
the reader.

Structure
and Form

Isolation Supernatural Horror

Revenge Secrecy Fear

Time Betrayal Memories

Themes

 □ Support points 
with reference  to 
characters and events 
and refer back to the 
question set.

 □ The provided extract 
can be useful for 
language analysis 
(AO2).

Tips

Vocabulary



Exemplar response 
 ‘The Woman in Black’ is narrated in first person narrative. This allows us to 
experience the events through the protagonist, Arthur Kipps’, senses. This builds 
the fear and suspense because it makes it more immediate. For example, when he 
sees the Woman in Black he says that his “knees began to tremble” and my “flesh 
to creep”. He also says his heart “gave a great lurch” and began “pounding in my 
chest like a hammer on an anvil”. All these metaphors and similes build a real 
feeling of the fear and tension felt in the novel.
             Also, the framing device of the novel builds the fear. This is seen in the 
extract, which is from the initial chapter. He says his story is “true” and lists 
adjectives to describe the story (“fear, confusion, evil, horror and tragedy”). This 
really builds the tension. Also, in the extract, the way the events have dominated 
his life show that this fear and tension never left him. Kipps says he has “no rest 
from it” and that he has “lie awake in a chill of sweat” for “night after night for 
years”. The repetition of “night” shows that this has never changed. This links with 
his first night in the Gifford Arms when he says that it was the “last proper night’s 
sleep” he would ever have. All this shows how the tension and expectations of what 
is to follow is ramped up by Hill.
              The fear of the people in Crythin Gifford is also something that builds 
tension. Daily and the Landlord have similar reactions to Kipps’ job in the town. 
They go quiet and do not speak, showing a reluctance that we know masks their 
terror. Mr. Jerome is more explicit in his terror, he “clutches” at Arthur and is ready 
to “collapse”. He is also very “pale”. These verbs and adjectives betray the fear he 
genuinely feels. Spider’s reactions also add to the tension – we know the dog relies 
on instinct and that it proves that the events are actually happening and not a 
product of Kipps’ imagination. All these foreshadow the terror that follows.
              Another way the fear and tension is raised is through the use of  sensory 
imagery. Sounds, for example, are used to extend the fear. This is seen through 
the rocking chair in the nursery (with the sinister repetition of the “Bump, bump”) 
to the sounds of the pony trap accident on Nine Lives Causeway that torments 
Kipps; as well as the sounds of the weather that bang the window and “howl” and 
“shriek” in an unsettling way.
             Finally, the twists in the story are also used to build tension and create 
fear. We find out information in a drip fed way, so information that Jerome cannot 
see the woman in black at Alice Drablow’s funeral; the revelation that Jennet’s 
son died in the accident and the final twist of the death of  Arthur and Stella’s son 
really jolt and create fear in the reader.

‘The Woman in Black’ Sample Exam Question

Commentary 
The candidate has a clear focus 
on the question and addresses 
a different aspect of how fear 
and tension are created in each 
paragraph. There is thorough 
knowledge of the text, with well 
chosen references and quotes. 
The candidate weaves salient 
AO2 points into the answer that 
supports the points well. The 
extract is not used extensively but 
the candidate selects judiciously to 

support astute AO2 points. Overall 
this response shows assured 
understanding of the demands of 
the task and covers AO1 and AO2 
in a sustained, integrated way. The 
response also gets high AO4 marks 
for spelling, punctuation and 
vocabulary. Band 5.

The Woman in Black

You are advised to spend about 45 minutes on this question. 

You should use the extract below and your knowledge of the whole novel to answer the 
question.

Write about how Susan Hill creates fear and tension at different points in the novel.
 
In your response you should:
• refer to the extract and the novel as a whole
• show your understanding of characters and events in the novel.             [40]

5 of this question’s marks are allocated for accuracy in spelling, punctuation and the use of vocabulary and 
sentence structures.

 They had chided me with being a spoilsport, tried to encourage me to tell them the one 
ghost story I must surely, like any other man, have it in me to tell. And they were right. Yes, I had a 
story, a true story, a story of haunting and evil, fear and confusion, horror and tragedy. But it was 
not a story to be told for casual entertainment, around the fireside upon Christmas Eve.
 I had always known in my heart that the experience would never leave me, that it was 
now woven into my very fibres, an inextricable part of my past, but I had hoped never to have to 
recollect it, conciously, and in full, ever gain. Like an old wound, it gave off a faint twinge now and 
gain, but less and less often, less and less painfully, as the years went on and my happiness, sanity 
and equilibirum were assured. Of late,  it had been like the outermost ripple on a pool, merely the 
faint memory of a memory.
 Now, tonight, it again filled my mind to the exclusion of all else. I knew that I should have 
no rest from it, that I should lie awake in a chill of sweat, going over that time, those events, those 
places. So it had been night after night for years.
 I got up and began to walk about again. Tomorrow was Christmas day. Could I not be free of 
it at least for that blessed time, was there no way of keeping the memory, and the effects it had 
upon me, at bay, as an analgesic or a balm will stave off the pain of a wound, at least temporarily? 
And then, standing among the trunks of the fruit trees, silver-grey in the moonlight, I recalled that 
the way to banish an old ghost that continues it hauntings is to exorcise it. Well then, mine should 
be exorcised. I should tell my tale, not aloud, by the fireside, not as a diversion for idle listeners ― it 
was too solemn, and to real, for that. But I should set down on paper, with every care and in evey 
detail. I would write my own ghost story. Then perhaps I should finally be free of it for whatever life 
remained for me to enjoy.
 I decided at once that it should be, at least during my lifetime, a story for my eyes only. I was 
the one who had be haunted and who had suffered ― not the only one, no, but surely, I thought, 
the only one left alive, I was the one who, to judge by my agitation of this evening, was still affected 
by it deeply, it was from me alone that the ghost must be driven.
 I glanced up at the moon, at the bright, bright Pole star. Christmas Eve. And then I prayed, 
a heart-felt, simple prayer for peace of mind, and for strength and steadfastness to endure while 
I completed what would be the most agonizing task,  and I prayed for a blessing upon my family, 
and for quiet rest to us all that night. For although I was in control of my emotions now, I dreaded 
the hours of darkness that lay ahead.


