Module 5: Quality assurance
Useful online links:
NLN resource: Allegation of abuse
http://www.nln.ac.uk/?p=LO&req={7CF86D6A-385D-4313-A069-20F87AD4847B} 

About service users rights

http://www.nhs.uk/CHOICEINTHENHS/RIGHTSANDPLEDGES/Pages/Rightsandpledgeshome.aspx
Welsh government website: Framework for older people http://wales.gov.uk/topics/health/socialcare/olderpeople/?lang=en 

Welsh government website: Protection of vulnerable adults
http://wales.gov.uk/topics/health/socialcare/vulnerableadults/?lang=en
Welsh government website: Monitoring NHS Wales performance
http://wales.gov.uk/topics/health/nhswales/performance/?lang=en 
Resources from the Care Council of Wales, which regulates the social workers and the social care workforce in Wales

http://www.ccwales.org.uk 

Relevant Acts:

· The Care Standards Act 2000

· The Children’s Act 1989

· The Disability Discrimination Act 1976 & 1995

· Data Protection Act 1998

· Mental Health Act 1983 & 2007

· Race Relations Act 1976

Additional video clip:

Jo Williams from the Care Quality Commission talking about patient involvement
http://www.cqc.org.uk/public/reports-surveys-and-reviews/reports/mental-health-act-annual-report-2009/10/our-findings/invo  
Disclaimer: All the web links used here were current and live at the point these resources were created. We do not hold responsibility for any of the links cited becoming broken or no longer in existence. 
