Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Travel Stop

Section 1 – Introduction and Trade Associations
Activity 1

Use the link above to play the You Tube clip and then summarise the ‘Unique Selling Point’ (USP) of Travel Stop.

Type your answer below.

Activity 4
As a member of Worldchoice, Travel Stop benefits from being part of the largest consortia of travel agents in the United Kingdom.

Using the link, http://www.worldchoice.co.uk/  summarise the benefits to Travel Stop of being a member of the Worldchoice group.

Type your answer below.

Activity 5
Summarise the benefits to customers of booking a holiday through an AITO member.

Type your answer below.

Activity 6
Use the link below to find out about the products and services provided by ACE. 
Make a summary of the principal benefits to Travel Stop of being a member of ACE.

http://www.cruiseexperts.org/default.asp?PID=140&PPID=1&PageName=what%20is

 HYPERLINK "http://www.cruiseexperts.org/default.asp?PID=140&PPID=1&PageName=what%20is%20ace" \t "_blank" %20ace
Type your answer below.

Activity 7
Suggest why each of the services listed below which are offered by TIPTO would be important for Travel Stop.

· Advice

· Training

· Educationals

· Roadshows

· Competitions

Type your answer below.

Section 2 – The Products 
Activity 3
Travel Stop specialises in organising overseas weddings and honeymoons.  It has introduced a special service called ‘Honeymiles’.  Using information from the link below, explain how Honeymiles works.

http://www.travel-stop.co.uk/weddings/honeymiles.htm 

Type your answer below.

Activity 4
Travel Stop also provides advice to couples wishing to get married abroad.

Using the link to the Virgin Holidays Weddings brochure, provide a quotation for a couple wanting to get married in the Caribbean who can spend up to £1,000 each on their wedding holiday.

http://www.virginholidays.co.uk/brochures/weddings
Type your answers below.

Activity 5
Investigate the Suffolk Cruise Centre website, select a cruise which is featured on the website and suggest the main features of the cruise which would appeal to customers.

http://www.travel-stop.co.uk/scc/cruise.htm 

Type your answer below.

Section 3 – Technology and Personnel
Activity 2

Explain why the range of travel experience of its staff is so important to Travel Stop.

Type your answer below.

Activity 3

Assess the ways in which computer based technology has impacted on the ways in which the products of the travel industry are bought and sold.

Type your answer below.

Activity 4

Compare the website of Travel Stop with that of a major tour operator such as Thomas Cook or Thompsons. 

Identify and describe what you feel are the main differences.

Type your answer below.

Section 4 – The Sales Process
Activity 2

Explain why the initial point of contact is so important in the sales process.

Type your answer below.

Activity 4

Undertake a 'Search and Match' for the customers below. Choose three brochures from the Brochure Racking document and undertake research of the websites of the chosen tour operator to devise three options which should meet the customers’ needs.

Mr & Mrs Bowen have travelled extensively in France, Spain and Italy and now want to try another part of Europe. They want to tour a country or region and do not want a beach holiday. They would prefer to travel in the spring or early autumn, avoiding the main holiday period. They have a budget of £1500 for a holiday lasting up to two weeks.

Type your answer below.

Activity 5

Complete the table below by thinking of a potential objection in the left hand column and the potential solution and sales opportunity in the right hand column.

	Potential Objections
	Potential Solutions

	1. Type your answer here.
	1.

	2.
	2.

	3.
	3.

	4.
	4.

	5.
	5.


Activity 6

Explain why the offering of additional services is an important aspect of the sales process.

Type your answer below.

Section 5 – Health & Safety Legislation

Activity 3

Assess the extent to which Travel Stop has taken reasonable measures to comply with the Data Protection Act.

Type your answer below.

Activity 5

Assess the extent to which Travel Stop has taken reasonable measures to comply with the Equality Act.

Type your answer below.

Section 6 – Travel regulations & consumer protection

Activity 1

Use the link to the ABTA website below to explain the following terms:
http://www.abta.com/join/member_introduction/financial_protection
· Agent

· Principal

· Financial Protection

· Bond
Type your answer below.
Activity 3

The link below is to a set of FAQ’s about how the ATOL system works.

For each of the FAQ’s summaries the answers provided.
http://www.caa.co.uk/default.aspx?catid=1080&pagetype=70 

Type your answer below.
Section 7 – What can go wrong

Activity 2

Having followed the links, identify 6 different ways in which customers who have booked flights with the companies mentioned on the links could be affected.
	How might customers be affected?

	1. Type your answer here.

	2.

	3.

	4.

	5.


Activity 3

The link below provides further information about what happens when tour operators and airlines cease trading.
http://www.bbc.co.uk/watchdog/consumer_advice/latest_travel_emp.shtml 

Type your answer below.

Activity 4
Identify the three major points made by the Daily Mail article:
http://www.dailymail.co.uk/travel/article-611813/What-airline-collapses.html   

Type your answer below.

1.

2.

3.
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