Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Snowdonia National Park

Section 1 - Introducing Snowdonia National Park
Activity 1

Using the websites below, summarise the appeal of Snowdonia National Park for different types of tourist.
www.snowdonia-wales.net
www.star-attractions.co.uk
www.eryri-npa.gov.uk
Type your answer below.

Activity 2a
Use the link below to explain the main responsibilities of the Snowdonia National Park Authority.
www.eryri-npa.gov.uk/conserving
Type your answer below.

Activity 2b

The Snowdonia National Park Authority collects data about various activities in the National Park, including tourism. Study the tourism section of the report found at the link below. 
www.eryrinpa.gov.uk/__data/assets/pdf_file/0018/25524/state_of_the_park_report_2009.pdf
Use the information to identify 5 main trends in tourism for the period of the study.

Type your answer below.
1. 

2. 

3. 

4. 

5. 

Activity 2c

The Snowdonia National Park Authority manages the Park partly by producing plans for the future. The current Management Plan for Snowdonia National Park is found at the link below.
www.nationalparks.gov.uk/eryri2010/snpa_mp_2010/
Explain why it is important for organisations such as the Snowdonia National Park Authority to produce detailed management plans.

Type your answer below.

Section 2 – Visitor Management
Activity 1

Study the information about the Sherpa Bus scheme and other forms of public transport available within the Snowdonia area.
www.eryri-npa.gov.uk/visiting/travel-snowdonia
www.snowdoniagreenkey.co.uk/
Explain why providing alternative forms of transport to private cars:

· helps protect the environment;

· reduces risks for visitors to Snowdonia

Type your answer below.

Activity 2

www.eryri-npa.gov.uk/visiting/walking/snowdon
Using the link above, investigate the information about the 6 main footpaths to the summit of Mount Snowdon.

Produce a presentation outlining the main features of each of the footpaths, identifying the potential risks.
Suggest other areas of the National Park Authority’s website which might provide important safety information for people wanting to walk in the mountains.

Type your answers below.

Activity 3

Summarise the main reasons for providing information panels in car parks surrounding Snowdon.

Type your answer below.

Section 3 – Health & Safety Responsibilities
Activity 1

Working with a colleague, suggest what you think are the responsibilities of the National Park Authority towards visitors to Snowdonia.
Type your answer below.

Activity 3a
Study the information in the images which show information taken from interpretive panels for the Miners Track and Pyg Track which both start from the Pen-y-Pass car park. Compare and evaluate the information provided on the two panels.

You may wish to visit the website for further information:
www.eryri-npa.gov.uk/visiting/walking/snowdon
Type your answer below.

Activity 4

Using the link below, identify ways in which the work of the mountain warden is related to the safety of visitors to Snowdonia.
www.eryri-npa.gov.uk/education/introduction/looking-after-snowdonia/a-mountain-warden
Type your answer below.
Activity 5

The Authority has also produced a video which informs visitors of preparing properly for walking in Snowdonia during the winter months.
www.eryri-npa.gov.uk/visiting/authority-videos
Evaluate the effectiveness of the information presented in the video.

Type your answer below.
Activity 6
Alun refers to the need to ‘balance risk with access’. Explain this statement.

Type your answer below.

Section 4 – Health & Safety and Access

Activity 1

www.eryri-npa.gov.uk/__data/assets/word_doc/0014/11147/disability_equality_scheme_-_review_-_2009_-_2012.doc
Using the information on pages 12 to 15 from the document at the link above, summarise what is currently being done to improve access to Snowdonia National Park for people with special needs.

Type your answer below.

Activity 2
Discuss with a colleague the Health and Safety issues related to the development of boardwalks for visitors with special needs, such as the one at Llyn Cwellyn.

Summarise the points made in your discussion.

Type your answer below.

Activity 3

Use the links below to investigate the different opinions expressed about the use of tarmac to repair and maintain the footpath.
www.snowdonia-society.org.uk/news.php?n_id=203
www.telegraph.co.uk/earth/outdoors/outdoor-activities/7875672/Mountaineers-condemn-tarmac-pathway-up-Snowdon.html
www.dailymail.co.uk/debate/article-1292952/JANET-STREET-PORTER-A-Tarmac-path-Snowdon-How-long-Britains-covered-concrete.html
www.dailymail.co.uk/news/article-1292502/Next-theyll-want-lift-Everest-Mountaineers-fury-tarmac-path-Snowdon.html
www.livefortheoutdoors.com/News-Landing/Search-Results/Outdoor-headlines/Should-Snowdon-have-got-the-tarmac-treatment/
www.bbc.co.uk/news/10602907
Having researched all of the links above thoroughly, prepare a case for the use of tarmac on sections of the footpath in question from a Health and Safety and access perspective. This may take the form of:

· A letter written to a newspaper

· A PowerPoint presentation

Type your answer below.

Activity 4

Evaluate the potential Health and Safety issues arising from allowing access to more remote and challenging areas of the National Park for people with special needs.

Type your answer below.

Section 5 – Working with other organisations

Activity 1

Undertake a Google search for ‘Walking in Snowdonia’. Many sites will be listed.

Construct a table summarising the nature of the first 20 or so sites which appear. The sites listed may offer walking holidays, equipment for sale, accommodation and so on. 

	Name of site or organisation
	Commercial or non-commercial 
	Main product or service
	Accommodation offered?
	Health and safety advice provided? 
	Qualifications of staff?

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Activity 2

A number of websites featuring such challenges are listed below, along with a link to a number of ‘Youtube’ clips.
www.welsh3000s.co.uk/
www.ldwa.org.uk/ldp/members/show_path.php?path_id=418
www.actionforcharity.co.uk/eventdetailsnew.asp/urlsearch/Snowdonia-Charity-Challenge
www.dailymail.co.uk/news/article-1191286/Helicopter-hunt-runners-storm-hits-Snowdonia-race.html
news.bbc.co.uk/1/hi/wales/7924562.stm
www.youtube.com/watch?v=AfCSYN-I-aQ&feature=related
After studying the sites and clips carefully, prepare a case for and against such challenges taking place within Snowdonia National Park. With regard to the case ‘against’, consider the health and safety perspective carefully. 

Type your answer below.

Activity 3a

Use the link below to summarise the activities of the Llanberis Mountain Rescue Team.
www.llanberismountainrescue.co.uk/English/LLMRT HomePage.html
Type your answer below.

Activity 3b

Using the Previous Incidents section of the Llanberis Mountain Rescue Team website, produce a detailed analysis of the incidents covered during the chosen period.
www.llanberismountainrescue.co.uk/English/Previous.php
Type your answer below.

Activity 3c

Having studied the articles above, assess the case for restricting access to mountain areas such as Mount Snowdon during periods of adverse weather.

Type your answer below.

Activities Workbook
Snowdonia National Park
Page 5 of 7

