Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Sealyham

Section 1 - Introduction and Overview
Activity 1

se the website of the organisation to summarise the main products and services provided by Sealyham.

http://sealyham.com/index.htm 

Type your answer below.

Activity 2

Using the link to the centre’s website, identify five visitor types likely to use the centre and suggest appropriate activities for each group. 

http://sealyham.com/index.htm 

Type your answer below.

1.
2.

3.

4.

5. 

Activity 3

By undertaking additional research and using suitable images from the image bank, discuss fully the benefits and appeal of participation in outdoor adventure activities for different groups of people.

Type your answer below.

Activity 4 a

Explain how providing a kit list before a visit helps to support Health & Safety while at the same time supports good customer service.

Type your answer below.

Activity 4 b

Suggest why, by providing their own specialist equipment, Sealyham is offering good customer service and supporting effective Health and Safety.

Type your answer below.

Activity 5 a

Suggest three benefits for Sealyham in having an excellent health and safety record. 

Type your answer below.
Activity 5 b

Explain why Sealyham's excellent health and safety record would appeal to customers such as schools and families.
Type your answer below.

Activity 6 b

Evaluate the effectiveness of the Code of Practice.
Type your answer below.

Section 2 – Land Based Activities
Activity 3

http://www.rockclimbing.org.uk/content/how-become-rock-climbing-instructor-uk
Use the link above to research the range of qualifications required to become a rock-climbing instructor. Undertake additional research to find out more about the requirements of the qualifications and consider the health and safety responsibilities of rock-climbing instructors.

Type your answer below.

Activity 4

Using the link below to the website of the Ramblers Association, summarise the Health and Safety risks involved in hill-walking and the precautions which walkers and group leaders should undertake before commencing a walk.

http://www.ramblers.org.uk/info/practical/safety.htm#General
Type your answer below.
Activity 5
http://www.hse.gov.uk/schooltrips/investigation/index.htm
Use the link above to summarise:

· the circumstances that caused the death of the child involved in the accident;

· the main conclusions from the report.

Type your answer below.

Section 3 – Water Based Activities
Activity 1a

Click on the following YouTube video clip and identify 5 health and safety measures:

http://www.youtube.com/watch?v=jexPM1ORnqM
Type your answer below.
Activity 1b

Study the other YouTube video links to produce a summary of what can go wrong on canoeing trips.
Type your answer below.

Activity 2a

Click on the link below to identify the 5 responsibilities of Canoe Wales:
http://www.canoewales.com/index.aspx
Type your answer below.

1.

2.

3.

4.

5.

Activity 2b

Suggest two reasons why Sealyham Activity Centre is a member of Canoe Wales.

Type your answer below.

Activity 2c

Sealyham’s canoe instructors and their assistants are required to hold the appropriate qualifications. One of these qualifications is the BCU (UKCC) Level 1.

1. What is BCU an abbreviation of?

2. What is UKCC an abbreviation of?

3. Explain the importance of instructor qualifications for activity centres such as Sealyham.
Type your answer below.

1.
2.

3.

Activity 4

Using evidence from the video clips and information from the Sealyham coasteering risk assessment:

· Explain the appeal of coasteering;

· Evaluate the procedures and controls in place to minimise the risks involved in the activity
Type your answer below.

Section 4 – AALA Licensing 

Activity 1

http://www.hse.gov.uk/aala/assets/documents/inspection-of-providers.pdf
Use the above link to answer the following questions:

1. How often are activity centres inspected by the AALS?

2. Explain 4 factors which might be included in the inspector’s report.

3. Identify 3 possible results from an inspection.

Type your answer below.
Activity 2

http://www.aals.org.uk/lymebay01.html
Click on the above link, read the article and answer the following questions:

1. Describe what happened in the Lyme Bay tragedy.

2. Suggest how the accident might have been avoided.

3. What happened to the Managing Director of the company responsible?

Type your answer below.
Activity 3

http://www.hse.gov.uk/aala/
Investigate the website and produce a summary of the activities of the AALA.

Type your answer below.
Activity 4

Summarise the main recommendations made by the Common Sense Common Values report.

Type your answer below.
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