Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Liberty Stadium

Introduction

Activity 1

Produce a fact file of the Liberty Stadium in Swansea to include key information using the link below.
www.liberty-stadium.com/index.php
Type your answer below.

Activity 2
Research each of these events, and produce a synopsis of what happened in each case.
Ibrox Park

Type your answer below.

Bradford City

Type your answer below.

Heysel Stadium

Type your answer below.

Hillsborough

Type your answer below.

Activity 3

One of the many impacts of the tragedies of the 1980s was that major clubs either re-developed their grounds, as in the case of Old Trafford for example, or moved to new all-seater stadiums.
For the clubs listed in the table below, identify or research the names of the new and old stadiums.

	Club
	Old Stadium
	New Stadium

	Cardiff City
	
	

	Derby County
	
	

	Leicester City
	
	

	Sunderland
	
	

	Reading
	
	

	Swansea City
	
	

	Bolton Wanderers
	
	

	Wigan Athletic
	
	

	Middlesbrough
	
	

	Hull City
	
	

	Southampton
	
	

	Manchester City
	
	


Managing Safety
Activity 1

Produce a presentation of 10 slides, summarising the responsibilities of managers of sports stadiums.

Activity 2

Summarise the purpose and content of a spectator safety policy.

Type your answers below.

Activity 4
Summarise the range of records which managers of sports stadiums have to keep and assess the need for these records.

Type your answer below.

Activity 5

Summarise the provision for away supporters at venues such as the Liberty Stadium.
Type your answer below.

Communications
Activity 5b

Write scripts for PA announcements to cover the following situations:

1. A spectator needs to be contacted in relation to a medical emergency at home.

2. The start of a game has been delayed by 20 minutes due to traffic congestion outside the ground.
3. A game has to be abandoned at half-time because of extreme weather.
Compare your answers with those of colleagues.
Type your answer below.

Stewarding

Activity 3

Watch the video sequence and make a list of the main points covered in the briefing.

Type your answer below.

Activity 4

Outline the issues discussed in the stewards briefing and evaluate the importance of the briefing.
Type your answer below.

Entering and leaving the stadium

Activity 1

Summarise the range of activities taking place within the stadium in the hour before kick-off.
Type your answer below.

Activity 2

Summarise the issues relating to different entrance and ticketing policies, identifying the advantages and disadvantages of different systems.
Type your answer below.

Activity 3

Evaluate the importance of recording the precise number of spectators within a stadium and the rate at which they are entering.
Type your answer below.

Activity 4

Explain the concept of ‘egress time’ and why the period following the end of a game is when the greatest risks to crowd safety occur.
Type your answer below.
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