Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Dan-Yr-Ogof

Section 1 - Introduction – potential hazards and issues
Activity 2b
Signage is important at Dan-yr-Ogof. (This will be explored in a later section.) The notice at the entrance to the caves is one of many found around the site and inside the caves. Do you feel that any addition information should be added to this notice? If so, what information should be added?

Type your answer below.

Activity 3

Use the website of the organisation - http://www.showcaves.co.uk/index.html - to develop a summary of the products and services provided at Dan-yr-Ogof.

Type your answer below.

Section 2 – Health & Safety procedures
Activity 1

Summarise the daily routine of checks which take place within the Showcaves.

Type your answer below.

Activity 2

Work in pairs to identify the ‘pros and cons’ of self-guided as opposed to guided tours. Consider the difference from the perspective of the visitor and of the Showcaves managers.
Type your answers below.

Section 3 – Signage and Disability
Activity 1a
Study carefully the range of images showing different forms of signage shown in the ‘carousel’.

Having studied the images, describe and explain fully:

· The range of signs used to inform visitors

· The range of signs used to warn visitors

You may develop sub-categories if you feel it necessary.

Type your answer below.
Activity 1b

Assess the use made of signs and information boards on the Showcaves site.
Type your answer below.

Activity 2
The link below provides an overview of the new Equalities Act legislation.
www.equalities.gov.uk/pdf/401727_GEO-BCC_QuickGuide2_acc.pdf
Use the information from the link to develop a presentation which provides an introduction to the scope and intentions of the new legislation.
Type your answer below.
Activity 3

Do you feel that the managers have made sufficient ‘reasonable adjustments’ to comply with the Equalities Act or could more be done? Justify your decisions.
Type your answer below.
Activity 4

Using information obtained from the links below, discuss the importance for tourism businesses of providing for people with special needs.
www.direct.gov.uk/en/DisabledPeople/TravelHolidaysAndBreaks/TravelAndHolidaysInTheUk/DG_4019030
www.tourismforall.org.uk/
Type your answer below.

Section 4 – Cavers

Activity 2
Use the website of the Dan-yr-Ogof Cave Advisory Committee: www.dyo.org.uk to answer the questions below:

1. For what does SWCC stand?

2. What are the main responsibilities of ‘wardens’? 

3. How many ‘key holders’ are there and why are ‘key holders’ important?

4. What happens if a wedding is in progress in Cathedral Cave?

5. What is the maximum and minimum number of people in a caving group?

6. What type of insurance is required by all cavers?

7. What documents must be completed before and after a trip?

8. What is the role of the Showcaves staff?

9. What form of lighting should be used in the caves?

10. How does a person become a ‘warden’?

Type your answer below.

Section 5 – Shire Horse Centre

Activity 1a
news.bbc.co.uk/1/hi/8254710.stm
Using the link above produce a summary of how the E. coli bacteria can be transferred to humans and explain what health risks are associated with the bug.

Type your answer below.

Activity 1b

Using the links below, explain what happened in the E. coli outbreak at the farm in Surrey and what the possible consequences could be.
news.bbc.co.uk/1/hi/england/surrey/8253823.stm
www.guardian.co.uk/society/2010/jun/15/blunders-blamed-for-ecoli-outbreak
www.independent.co.uk/life-style/health-and-families/health-news/damning-report-into-petting-farm-ecoli-outbreak-2000768.html
www.farmersguardian.com/home/rural-life/country-view/open-farm-shake-up-after-e-coli-outbreak/32582.article
Type your answer below.

Activity 2a
Study the information provided by the HSE in the links below, including the video.
www.hse.gov.uk/campaigns/farmsafe/ecoli.htm
www.hpa.org.uk/web/HPAwebFile/HPAweb_C/1270122184581
www.hpa.org.uk/web/HPAwebFile/HPAweb_C/1267551712693
www.hse.gov.uk/pubns/ais23.pdf  
Having studied all the information, produce a 10-point summary of the risks involved for visitors at animal attractions and ‘petting farms’ including how the risks can be avoided.

Type your answer below.

Activity 2b

Having researched information relating to E. coli, produce a two-page leaflet aimed at young parents which explains how to reduce the risks of children contacting the bacteria.
Type your answer below.

Activity 3

Explain why the actions taken by the managers of the attraction are appropriate.

Type your answer below.
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