Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Copthorne Hotel

Section 1- Introduction and Overview

Activity 1

Navigate the hotel’s website:
http://www.millenniumhotels.co.uk/copthornecardiff/index.html
Access all the pages and look through the images and virtual tours. Having done so:

1. Summarise the products, services and facilities provided by the Copthorne Hotel, Cardiff.
2. Produce a SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis for the hotel. Share and discuss this with a colleague.
Type your answer below.

Section 2 - Reception

Activity 1

Study the list of hotel receptionist’s duties below.
For each, identify and explain in full how the duties of the Receptionist relate to the health, safety and security of hotel guests and employees.

· dealing with reservations by phone, e-mail, letter, fax or face-to-face

· checking guests into and out of the hotel, allocating rooms and handing out keys 

· preparing bills and taking payments

· taking and passing on messages to guests

· dealing with special requests from guests (e.g. giving directions or storing valuables)

· answering questions about facilities in the hotel and the surrounding area

· dealing with complaints or problems

Type your answer below.

Activity 2

Assess the role of the hotel receptionist in relation to the health, safety and security of hotel guests.

Type your answer below.

Section 6 – Bar Area

Activity 1

Using the web link below, research the objectives of the current licensing laws in the UK which govern the sale of alcohol in the Copthorne Hotel.
http://www.culture.gov.uk/what_we_do/alcohol_and_entertainment/4051.aspx
Expand on the objectives of current legislation listed below.


Licensing Objectives
Licensing authorities operate according to four licensing objectives, to make sure that licensable activities are carried out in the public interest: 

· The prevention of crime and disorder

· Public safety

· The prevention of public nuisance

· The protection of children from harm
Type your answer below.

Activity 2

All establishments wanting to sell alcohol have to obtain a licence from their local Licensing Authority. In the case of the Copthorne hotel it is Cardiff City Council.

Investigate the Cardiff City Council website and write an explanation of the different types of sale of alcohol licenses which can be obtained.
Type your answer below.

Section 8 – Duty Manager

Activity 2

Summarise the role of the Duty Manager with respect to health, safety and security procedures.
Type your answer below.

Activity 3

Summarise the role of the Duty Manager with respect to fires and emergencies.
Type your answer below.

Section 9 – Senior Manager 

Activity 1

Summarise the responsibilities of the Operations Manager.
Type your answer below.

Section 10 – Pool & Jacuzzi 

Activity 1

All organisations operating swimming pools must put in place adequate supervision arrangements to safeguard the safety of swimming pool users. This information is summarised on pages 53 – 58 of the HSE document.
http://www.hse.gov.uk/pubns/priced/hsg179.pdf
Use information from these pages to develop a PowerPoint presentation which summarises the requirements for the supervision of swimming pool users.
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