Managing Health and Safety in the Hospitality, Travel and Tourism Industry

Activities Workbook

Use this workbook to complete the written activities on the Managing Health and Safety in the Hospitality, Travel and Tourism Industry website. Once you have completed the workbook return it either by email or printed to your teacher or lecturer.

Name: _______________________________________

Big Pit

Section 1 - Introduction

Activity 1a
Summarise the process through which Big Pit became a museum and use the link below to explain the importance of the Blaenafon industrial landscape.

http://whc.unesco.org/en/list/984
Type your answer below.

Activity 1b
Summarise the present day site of the Big Pit attraction, using information provided by the link below.

http://www.museumwales.ac.uk/en/bigpit  

Type your answer below.

Activity 1c
Explain the ‘USP’ of the Big Pit underground tour. 

Type your answer below.

Section 2 - Health & Safety and the Visitor Experience

Activity 1
Study the carousel of images, making notes about the Health and Safety hazards identified on the Big Pit site. Summarise what you feel are the main hazards identified.

Type your answer below.

Activity 2

Study the role of the ex-miner who is the guide for the group focusing on:

· The quality of the information provided

· Health and Safety information provided

· The overall level of customer service 

a. Assess the guide in terms of the quality of the information provided.
b. Assess the guide in terms of the Health and Safety advice provided.
c. Assess the guide in terms of the overall level of customer service. 
Type your answers below.

Activity 3

Explain the phrase ‘compromise between authenticity and health and safety’.

Type your answer below.

Section 3 – Health & Safety and Access

Activity 1

Summarise the challenges of meeting the requirements of disability legislation in ‘a coal mine on the side of a mountain’.

Type your answer below.

Activity 3

To what extent do you feel that the Access Guide provided by Big Pit gives sufficient information to people with special needs and disabilities planning to visit the site?

Type your answer below.
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