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1a 31774 2.6 0.9 4 65.1 99.5
1b 31787 2.6 0.9 4 64.4 99.6
2a 31831 2.9 0.4 3 95.4 99.7
2b 30539 0.6 0.8 2 29.3 95.7
2c 30157 1.5 0.7 2 74.5 94.5
2d 29414 1.1 0.9 2 56.2 92.1
3a 30506 1.9 1.3 4 48.7 95.5
3b 30996 2.6 1.4 6 43 97.1
3c 31702 3.2 0.8 4 80.1 99.3
3d 29269 2.5 2 6 41.6 91.7
3e 30662 1.9 1 4 46.4 96
4a 29219 1.1 0.8 2 56.8 91.5
4b 28336 1.8 1.3 4 44 88.8
5 29262 3.1 2.4 8 39.3 91.7

6a 30481 3.2 1.1 4 80.2 95.5
6b 29674 1.3 1 4 33.7 93
7a 30551 1.3 0.7 2 66.5 95.7
7b 29967 3 1.7 6 49.7 93.9
7c 30225 2.5 1.2 4 62.4 94.7
7d 29319 1.5 1.3 4 36.6 91.8
8a 29959 1.6 1.3 3 53.3 93.8
8b 28419 2.1 2.1 8 25.9 89
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Sticky Note

Candidate named three correct suggested types of residential provision. Mark awarded is 3.







Sticky Note

Candidate has shown a good response which shows justification for the proposed idea for residential provision with some basic justification for suitability for customers’ needs. Answer included a campervan providing all essential needs e.g living room & small kitchen, a cosy place, suitable for all age ranges, sociable, provides heating and is affordable. Mark awarded is 6.












Sticky Note

Candidate named one correct suggested type of residential provision Tents/Glamping. Mark awarded is 1.







Sticky Note

Candidate has shown a limited response which shows little justification for the proposed idea for residential provision with some basic justification for suitability for customers’ needs. Candidate has reviewed a yurt and apartment which wasn’t answered in part 8a but still correct and therefore marks were awarded. Answer included Yurts suitable for keeping warm as having a heating supply. Mark awarded is 1.
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8.	 My Little Explorer is a new campsite dedicated, for the Christmas month, to offering customers 
a range of festival experiences during their stay.


	 There are only log cabins at the campsite, however the company want to expand to offer 
customers a range of different priced residential provisions.


(i) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


(ii) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


(iii) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


	 (a)	 Suggest three residential provisions My Little Explorer could offer.	 [3]


Christmas advantages start with us…


Come and join us in the month of December to meet Santa Claus and Rudolph.


Enjoy roasting marshmallows around an open fire.


Enjoy ice skating, hot tub, skiing on our dry ski slope.
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	 (b)	 Review one of your suggested residential provisions and justify why it is the most 
suitable to meet the needs of the visitors to My Little Explorer.	 [8]


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


	


END OF PAPER
11
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AC4.2 7.  (a) Describe the Job role of the Environmental Health Officer (EHO). 
 
Award 0 marks where a response is not creditworthy.  
 
Award 1 mark: for a basic description showing little knowledge and 
understanding of the role of the Environmental Health Officer. 
Response may be a list. 
 
Award 2 marks: for a good description showing knowledge and 
understanding of the role of the Environmental Health Officer. 
 
Answers may include:  
• award premises with a food hygiene rating 
• check food is safe to eat 
• implement and enforce health policies  
• inspect premises to make sure they are hygienic  
• maintain and safeguard standards relating to people’s health 


and well-being. 
 
Credit any other valid response.  
 


2 


 7. (b) Describe the responsibilities of the EHO when visiting the bakery.  
 
Award 0 marks where a response is not creditworthy.  
 
Award 1-2 marks: for a basic description which shows little 
knowledge and understanding of the responsibilities of the EHO 
when visiting the bakery. Response may be a list. 
 
Award 3-4 marks: for a good description which shows some 
knowledge and understanding of the responsibilities of the EHO 
when visiting the bakery.  
 
Award 5-6 marks: for a very good description which shows 
detailed knowledge and understanding of the responsibilities of the 
EHO when visiting the bakery. 
 
Answers may include: 
• action to improve conditions  
• advising on planning and licensing applications  
• carrying out food hygiene and food standards inspections  
• carrying out routine or unplanned visits and inspections 


• check dry storage  
• check employees’ knowledge hygiene  
• check equipment  
• check first aid box, processes  
• check food handler’s training certificate  
• check food handlers’ procedures  
• check ingredients dates and storage  
• check labelling of foods  
• check pest control  
• check staff facilities  


6 
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• check the temperature of the fridge, freezers, and hot holding  
• check waste control and storage  
• close company down  
• conducting interviews as part of the inspection process 


• enforcing action/legal proceeding 


• enter premises without warning  
• following food safety legislation  
• food hygiene rating  
• inspecting food places ensure they are following H&S legislation  
• investigate accidents  
• investigating accidents at work and complaints about poor 


standards  
• investigating complaints from the general public  
• issuing licenses for food providers  
• make recommendations for improvement 
• monitor cleaning schedules  
• offer training  
• preparing and giving evidence in court 
• providing advice and assistance to businesses  
• removing samples   
• reporting pest contaminations.  
• review records  
• see methods for preventing contamination  
• storage and preparation of raw meats and ready to eat foods  
• take photos  
• take videos 


• taking enforcement action, initiating legal proceedings,  
• taking photos, producing drawings that maybe used as 


evidence  
• taking water samples to maintain and improve standards in 


supplies   
• talks in education/public  
• will check premises are hygienic  
• will visit premises and make recommendations. 
 
Credit any other valid response. 
 












Sticky Note

Candidate has a basic description showing little knowledge and understanding of the role of the Environmental Health Officer. Mark awarded is 1.



Sticky Note

Candidate has a basic description which shows little knowledge and understanding of the responsibilities of the EHO when visiting the bakery. Candidate has described checking temperatures throughout the answer.  Mark awarded is 1.












Sticky Note

Candidate has good description showing knowledge and understanding of the role of the Environmental Health Officer. Answer included enforcing hygiene & safety laws by inspecting premises ensuring food is safe to eat. Mark awarded is 2.



Sticky Note

Candidate has a very good description which shows detailed knowledge and understanding of the responsibilities of the EHO when visiting the bakery. Answer  description included: unplanned visit, check documentation, inspect handling & hygiene of food, using correct PPE and colour coded chopping boards, take samples for testing and check food allergy guidelines are followed. Mark awarded is 6.












Sticky Note

 Candidate has a basic description showing little knowledge and understanding of the role of the Environmental Health Officer. Mark awarded is 1.



Sticky Note

Candidate has a basic description which shows little knowledge and understanding of the responsibilities of the EHO when visiting the bakery. Candidate has described checking food & storage and cleanliness.  Mark awarded is 2.
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7.	 The Millers have contacted the Environmental Health Officer (EHO).
 
	 (a)	 Describe the job role of the Environmental Health Officer (EHO).	 [2]


	


	


	


	


	 (b)	 Describe the responsibilities of the EHO when visiting the bakery. 	 [6]
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�----------------------------�examiner


The Environmental Health Officer (EHO} has discovered that the bakery contains findings of 
two types of food poisoning bacteria. 


7. (c} Identify two types of food poisoning bacteria and where each type is usually found. [4) 


Food poisoning bacteria Where it is usually found 


........... _.Sa.:0.1O0.et\.� . . ·- ... ·- ·- ... c.h, c�f\ ._ .. a.n.°'·····eRR�=···· -······ 


......... .. _R o.c \·tf,� ...... -···· ·-· .. ·--···· . \0£.L\.\\.� ... . O'.\ea\ ..... q,.� CfJfi:::,-••-·-


7. (d) Describe the conditions required for food poisoning bacteria to multiply. [4] 


'.'.1.h.� .... �J-· ... ().ha u.. \cf.._. <:.h.v..c.k. ... e. ves:t}. th ;,n. 3 ........... .... ··-·- .. .. .
.. O..IN� . a _� _th.(c.n .. o<:0-.e._c. 'f'c�h,Shx:.k... .... O .Y\Ol .. . .... .. 
c.Lean.. . .. cv.e�.IA'n.e£� .. .... l:o ...... l?.ce.v.en.� ..... 1 t fX'"Or.Y\ ....... . 
':£fJZ.Q.d.u::9·· ...... e.v.eStJWh..ere�--n..e,. bQ...k1zSJ·· S.NJR\cA... ....... . 


.. to� .&�� .. thq..\-:- ... lh e. . r:t � d9�. a.ncL_.... . ...... . .... .. ··­
B.:'ee.?.-.e.ss .. O. �e.. CA�- .... th.e.. ... coc.ced;.. . ... b. e.mPe.� �--


1 11111111 11111111 
13 C5569UB0•1) Turn over. 


only 
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The Environmental Health Officer (EHO) has discovered that the bakery contains findings of 
two types of food poisoning bacteria. 


7. (c) Identify two types of food poisoning bacteria and where each type is usually found. (4)


Food poisoning bacteria Where it is usually found 


7. (d) Describe the conditions required for food poisoning bacteria to multiply. [4] 


1\-.. . . f\ e..:e._� -\-a � v'Y\.Ol �-\-- __ Qs�d\ l\.o:t .............. .


--�-°' - · ... b.e.C.-9...V\S � t\t'-�' I\ k:,t__c.o N-..e_, .d.� cM.Qv.)_±__ . 
__ b.v.,._�------�-\ ... ' .. ho.\-.... -b��O-\J\.� �--· .. }��: l \ .. d.. I � _S, ()


o.,_ \o \ \- .w e,__[: M.-... 7:h� ...... o.,\S.O.... .. .. Y\ ��- . .. J., �l hJ_�


'" 
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The Environmental Health Officer (EHO) has discovered that the bakery contains findings of 
two types of food poisoning bacteria. 


7. (c) Identify two types of food poisoning bacteria and where each type is usually found. [4)


Food poisoning bacteria Where it is usually found 


�-r y3-V: 


7. (d) Describe the conditions required for food poisoning bacteria to multiply.


' . . 


7"'N2 ... C.,�C"Q..,'.l.. �-· � .Q::>.Q._. �!">,-... be),.�� .� 


[4) 


� ..... �'.'.:\ ....... '<:-o....,-:,9. \'Q, � WO.,,S.:.<::'0. .. J-'•::�.s_; .... l�d\. l'O ... 'r-o.rt 


1-C 
. ' -�°'····'(")'.')CM)�.·-·�-··�--.. � .... � .. - . - .�-...\..�\.J..i-= ..


11111 11111 1111 1111 
13 0 WJEC CBAC Ucl. (5569UB0· 1 J Turn over. 
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Food poisoning bacteria Where it is usually found


.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


The Environmental Health Officer (EHO) has discovered that the bakery contains findings of 
two types of food poisoning bacteria.


7.(c) Identify two types of food poisoning bacteria and where each type is usually found. [4]


7.(d) Describe the conditions required for food poisoning bacteria to multiply. [4]
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The Environmental Health Officer (EHO} has discovered that the bakery contains findings of 
two types of food poisoning bacteria. 


7. (c} Identify two types of food poisoning bacteria and where each type is usually found. [4) 


Food poisoning bacteria Where it is usually found 


........... _.Sa.:0.1O0.et\.� . . ·- ... ·- ·- ... c.h, c�f\ ._ .. a.n.°'·····eRR�=···· -······ 


......... .. _R o.c \·tf,� ...... -···· ·-· .. ·--···· . \0£.L\.\\.� ... . O'.\ea\ ..... q,.� CfJfi:::,-••-·-


7. (d) Describe the conditions required for food poisoning bacteria to multiply. [4] 


'.'.1.h.� .... �J-· ... ().ha u.. \cf.._. <:.h.v..c.k. ... e. ves:t}. th ;,n. 3 ........... .... ··-·- .. .. .
.. O..IN� . a _� _th.(c.n .. o<:0-.e._c. 'f'c�h,Shx:.k... .... O .Y\Ol .. . .... .. 
c.Lean.. . .. cv.e�.IA'n.e£� .. .... l:o ...... l?.ce.v.en.� ..... 1 t fX'"Or.Y\ ....... . 
':£fJZ.Q.d.u::9·· ...... e.v.eStJWh..ere�--n..e,. bQ...k1zSJ·· S.NJR\cA... ....... . 


.. to� .&�� .. thq..\-:- ... lh e. . r:t � d9�. a.ncL_.... . ...... . .... .. ··­
B.:'ee.?.-.e.ss .. O. �e.. CA�- .... th.e.. ... coc.ced;.. . ... b. e.mPe.� �--


1 11111111 11111111 
13 C5569UB0•1) Turn over. 


only 



Sticky Note

 Candidate has correctly named Salmonella and one type of food poisoning bacteria and has stated correctly where it is usually found. Second attempted answer is incorrect and therefore no marks awarded. Overall mark awarded is 2.



Sticky Note

Candidate has not described what conditions are required for food poisoning bacteria to multiply. Mark awarded is 0.
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The Environmental Health Officer (EHO) has discovered that the bakery contains findings of 
two types of food poisoning bacteria. 


7. (c) Identify two types of food poisoning bacteria and where each type is usually found. (4)


Food poisoning bacteria Where it is usually found 


7. (d) Describe the conditions required for food poisoning bacteria to multiply. [4] 


1\-.. . . f\ e..:e._� -\-a � v'Y\.Ol �-\-- __ Qs�d\ l\.o:t .............. .


--�-°' - · ... b.e.C.-9...V\S � t\t'-�' I\ k:,t__c.o N-..e_, .d.� cM.Qv.)_±__ . 
__ b.v.,._�------�-\ ... ' .. ho.\-.... -b��O-\J\.� �--· .. }��: l \ .. d.. I � _S, ()


o.,_ \o \ \- .w e,__[: M.-... 7:h� ...... o.,\S.O.... .. .. Y\ ��- . .. J., �l hJ_�


'" 


111111 �II � 1111 
13 0 WJCC CBAC lJd Tum over. 


Examiner 


only 



Sticky Note

Candidate has correctly named Salmonella and E.coli as types of food poisoning bacteria and has stated correctly where they are usually found. Mark awarded is 4.



Sticky Note

Candidate has answered moisture and warmth correctly. I shows a basic description which shows some knowledge and understanding of the conditions required for food poisoning bacteria to multiply.  Mark awarded is 2.












13 


The Environmental Health Officer (EHO) has discovered that the bakery contains findings of 
two types of food poisoning bacteria. 


7.(c) Identify two types of food poisoning bacteria and where each type is usually found. [4)


Food poisoning bacteria Where it is usually found 


�-r y3-V: 


7.(d) Describe the conditions required for food poisoning bacteria to multiply.


' . . 


7"'N2 ... C.,�C"Q..,'.l.. �-· � .Q::>.Q._. �!">,-... be),.�� .� 


[4) 


� ..... �'.'.:\ ....... '<:-o....,-:,9. \'Q, � WO.,,S.:.<::'0. .. J-'•::�.s_; .... l�d\. l'O ... 'r-o.rt 


1-C 
. ' -�°'····'(")'.')CM)�.·-·�-··�--.. � .... � .. - . - .�-...\..�\.J..i-= ..


11111 11111 1111 1111 
13 0 WJEC CBAC Ucl. (5569UB0· 1 J Turn over. 


Examiner 



Sticky Note

Candidate has correctly named Salmonella and E.coli as types of food poisoning bacteria and has stated correctly where they are usually found. Mark awarded is 4.



Sticky Note

 Candidate has described warmth, food, moisture and time correctly. It shows a very good description which shows detailed knowledge and understanding of the conditions required for food poisoning bacteria to multiply.  Mark awarded is 4.
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Food poisoning bacteria Where it is usually found


.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .


The Environmental Health Officer (EHO) has discovered that the bakery contains findings of 
two types of food poisoning bacteria.


7.(c) Identify two types of food poisoning bacteria and where each type is usually found. [4]


7.(d) Describe the conditions required for food poisoning bacteria to multiply. [4]
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LO/AC 
met 


Question Answer Mark 


AC5.1 8.  (a) Suggest three Residential provisions My Little Explorer’s could 
offer.  
 
Award 0 marks where a response is not creditworthy. 
 
Award 1 mark for each suggested type of Residential provision My 
little Explorer’s could offer.  
 
Answers may include: 


• Air BnB  


• Apartments 


• B&B  


• Tents (unique design tents/ bell tents/glamping/tents/tepee) 


• Boats 


• Budget hotel  


• Camper vans / motorhome 


• Canopy 


• Caravan / Static homes/Trailer 


• Chalet  


• Cottages  


• Guest house   


• Hostel (shared accommodation/bunks)  


• Hotel (can be named or not) 


• Ice hotel /Igloo 


• Lodge/huts 


• Luxury hotel  


• Motel 


• Pod 


• Public house with rooms 


• Star gazer bubble/bubbles  


• Tree house/tree cabin/ treetop  


• Villa 


• Yurt  
 


*No marks to be awarded for log cabins  
 
*Please note answers must be related to residential provision 
(accommodation) 
 
Credit any other valid response. 
 


3 
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LO/AC 
met 


Question Answer Mark 


AC5.2 8. (b) Review one of your suggested Residential provisions and justify why it is 
the most suitable to meet the needs of the visitors to My Little Explorer.  
 
Award 0 marks where a response is not creditworthy. 
 
Award 1-2 marks: a limited response which shows little justification for 
the proposed idea for residential provision with some basic justification for 
suitability for customers’ needs. Response may be a list. 
 
Award 3-4 marks: a basic response which shows some justification for 
the proposed idea for residential provision with some basic justification for 
suitability for customers’ needs. Some application of knowledge of the 
choice of the residential provision. There may be some explanation 
comparisons/justifications against other choices. 
 
Award 5-6 marks: a good response which shows justification for the 
proposed idea for residential provision with some basic justification for 
suitability for customers’ needs. Responses are clearly justified and there 
may be some comparisons against other option choices. Some reference 
to the scenario may be attempted. 
 
Award 7-8 marks: a very good response which shows detailed 
justification for the proposed idea for residential provision with some basic 
justification for suitability for customers’ needs. Clear and detailed 
justification for the reasons of choice. Reference to the scenario. Selection 
and rejection would be evident and reasoning as to why. 
 
*Please note learners will give different reasons for the provision. 
These provisions do not need to be the same as the sample 
selection. (These are a guide only of the justification the marks that 
can be awarded.) 
 
Answer may include: 


• Cheap option for families  


• Luxury option  


• Outdoor experience/enjoy the outdoors  


• Tent as they are cheaper option suitable for all budgets  


• Bubble star gazer as its unique/appealing to all family/great 
experience  


• Appealing to families/children and adults  


• Range in price  


• Hotel as not everyone enjoys sleeping outside  


• B&B as breakfast is provided  


• Fire pit outside to use  


• Hot tubes for customers to use outdoors  


• BBQ facility for customers to use  


• Different size tents available  


• Tepee for more luxury stay 


• Different standards of rooms/tents/pods  


• Campsite could have play area for children  


• Indoor accommodation as it may be too cold  


• Ice hotel to enjoy the experience more  
 
Credit any other valid response. 
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Sticky Note

Candidate named three correct suggested type of residential provision. Mark awarded is 3.







Sticky Note

Candidate has shown a basic response which shows some justification for the proposed idea for residential provision with some basic justification for suitability for customers’ needs. Answer included cheap for customers as they bring their own tents and suitable for all types of people can afford to go & being an outdoor experience camping would fit in with the theme. Mark awarded is 3.
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LO/AC 
met 


Question Answer Mark 


AC2.3 4.  (a) Explain how the hotel can meet the needs of the exam board and 
the presenters for the training. 
 
Award 0 marks where a response is not creditworthy. 
 
Award 1 mark: for a basic explanation how the hotel can meet the 
needs of the exam board and the presenters of the training.  
 
Award 2 marks: for a good explanation of how the hotel can meet 
the needs of the exam board and the presenters of the training. 
 
Answers may include: 
 
Overnight stay for the presenters  


• coffee/tea maker 


• Discount to the ACCAB 


• In room answers:  


• Toiletries  


• Trouser press 


• Use of facilities  


• Wakeup call 


• Presentation room answers 


• Adequate space for all  


• Air con or appropriate heating  


• Caters for allergies  


• Disabled access  


• Free parking  


• Free WIFI  


• Heating controls in room  


• Make sure room is big enough for the numbers 


• Offer free drinks  


• Offer overhead projector  


• Offer technology (Computer/laptop) 


• Person on hand to help/manage  


• Provide food  


• Provide paper/pens/stationery  


• Quiet area/not being disturbed  


• Tables and chairs  


• Tech support  


• Toilets near by 


• Vegan/vegetarian option  


• Water on tables  
 
Credit any other valid response.  
 


2 
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LO/AC 
met 


Question Answer Mark 


AC2.3 4. (b) Explain how the Mulberry Hotel could meet the needs of the 
teachers that will attend the day. 
 
Award 0 marks where response is not creditworthy. 
 
Award 1 mark: for a limited explanation which shows little 
knowledge and understanding of how the Mulberry Hotel could 
meet the needs of the teachers that will attend the day. Response 
may be a list. 
 
Award 2 marks: for a basic explanation which shows some 
knowledge and understanding of how the Mulberry Hotel could 
meet the needs of the teachers that will attend the day. 
 
Award 3 marks: for a good explanation which shows knowledge 
and understanding of how the Mulberry Hotel could meet the needs 
of the teachers that will attend the day. 
 
Award 4 marks: for a very good explanation which shows detailed 
knowledge and understanding of how the Mulberry Hotel could 
meet the needs of the teachers that will attend the day. 
 
Answers may include:  


• Access arrangements 


• Adequate space for all  


• Catering for dietary needs 


• Caters for allergies  


• Disabled access  


• Discount for overnight stay 


• Free parking  


• Offer drinks  


• Offer snacks  


• Overnight stay answers could include:  


• Overnight stay for the teachers  


• Person on hand to help/manage  


• Provide paper/pens/stationary  


• Provided teacher with food  


• Quiet area/not being disturbed  


• Tables and chairs  


• Free drinks Toilets near by 


• Transport (call taxi) 


• Trouser press/tea/coffee maker/wakeup call  


• Vegan/vegetarian option  


• Water on tables  


• WIFI 
 
Credit any other valid response. 
 


4 












Sticky Note

Candidate has a basic explanation on how the hotel can meet the needs of the exam board and presenters of the training. Candidate answered that the hotel could provide a room.  Mark awarded is 1.



Sticky Note

Candidate has answered and explained that the hotel could provide drinks, toilets are nearby and staff on hand to manage/help. This answer shows a good explanation and knowledge and understanding of how the Mulberry hotel could meet the needs of the teachers that will attend the day. Mark awarded is 3.












Sticky Note

Candidate has a good explanation on how the hotel can meet the needs of the exam board and presenters of the training. Candidate answered that the hotel could provide a hall to accommodate 102 people and have food & drinks.  Mark awarded is 2. 



Sticky Note

 Candidate has answered and explained that the hotel could provide drinks and food. This answer shows a basic explanation and knowledge and understanding of how the Mulberry hotel could meet the needs of the teachers that will attend the day. Mark awarded is 2.












Sticky Note

Candidate has a good explanation and answered that the hotel could provide a quiet area and a designated room for presentation. Mark awarded is 2.



Sticky Note

Candidate has answered and explained that the hotel could provide food and refreshments on tables. This answer shows a basic explanation and knowledge and understanding of how the Mulberry hotel could meet the needs of the teachers that will attend the day. Mark awarded is 2.
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4. 	 ACCAB is an educational exam board. They are holding teacher training for a new course that 
is available. 100 people will be attending the course and two presenters. ACCAB have booked 
the Mulberry Hotel to cater for the training event. 


	 (a)	 Explain how the hotel can meet the needs of the exam board and the presenters for 
the training. 	 [2] 


	


	


	


	


	 (b)	 Explain how the Mulberry Hotel could meet the needs of the teachers that will attend 
the day.	 [4]


	


	


	


	


	


	


	


	


	


	


6












 


 


 


 


 


 


 


 


 


 


 


  


2 








1 








2 








 


 


 


 


 


 


 


 


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


10 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


2 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


1 








2 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


Q10 








 


 


 


 


 


 


 


 


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


4 








11 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


 


 


 


  


4 








Q11 








 


 


 


 


 


 


 


 


 


 


 


  


4 








 


 


 


 


 


 


 


 


 


 


 


  


4 







