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All Candidates' performance across questions

Question Title Mean Max Mark Attempt %
1 223 12.5 3.4 20 62.5 100
3 222 9.1 3.1 18 50.7 99.5
5 212 8.8 43 18 49 95.1

If you are accessing this
document in a web
browser and are only
able to see this single
page, please download
the document and re-
open it in Adobe Reader
in order to fully access
the exemplar material.
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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(b) Describe the positive effects of being resilient for Ioan. [6]
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(b) Describe the positive effects of being resilient for loan. [6]
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Question

Answer

AO1

AO2

AO3

Total
mark

(b)

Describe the positive effects of being resilient
for loan.

Answers may refer to:

The positive effects of being resilient for loan

are:

¢ he has adapted to the different situations
that he has experienced

e he can rely on his own inner resources

¢ he can fulfil his own potential

e he has developed a positive self-
concept/self-esteem

e heisresistant to stress

e he can bounce back from failure

e he develops a more accurate view of the
world.

¢ he knows how to cope despite setbacks or
barriers or limited resources

¢ he wanted to become a social worker and
help those who live alone and in poverty
and this desire enabled him to overcome
obstacles and realise his ambition

Credit responses that refer to:

Resilience means knowing how to cope despite
setbacks, or barriers, or limited resources.
Resilience is a measure of how much an
individual wants something and how much they
are willing, and able, to overcome obstacles to
get it.

Credit any other valid response.

Band AO1
5-6 marks
A very good description which shows:
3 e thorough knowledge and understanding of the positive effects of being
resilient for loan
¢ a confident grasp of the concept of resilience
3-4 marks
A good description which shows:
2 e generally secure knowledge and understanding of the positive effects of
being resilient for loan
e a generally secure grasp of the of the concept of resilience
1-2 marks
A basic description which shows:
1 e some knowledge and understanding of some positive effects of being

resilient for loan
e some grasp of the concept of resilience

0 marks
Response not creditworthy or not attempted.
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(b) Describe the positive effects of being resilient for Ioan. [6]
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Sticky Note

MB3, 6 marks
Very good description showing a thorough knowledge of the effects of being resilient for Ioan and also a confident grasp of the concept of resilience.
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(b) Describe the positive effects of being resilient for loan. [6]
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Sticky Note

MB2, 4 marks 
A good description which shows a secure understanding of the positive effects of being resilient for Ioan and a secure grasp of the concept of resilience.
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Sticky Note

MB3, 6 marks
A very good description which shows a thorough knowledge and understanding of the positive effects of being resilient for Ioan and a confident grasp of the concept of resilience.










Case Study

Ioan is 45 years old and lives with his wife and two young children. He works as a social worker
and has recently helped his local community to set up a food bank.

Ioan had a challenging childhood. His mother, Paula, was an alcoholic and she often drank too
much to be able to provide food for the children. Ioan’s father often worked away from home for
long periods and was unable to support his wife and children. His parents’ relationship broke down
because of his mother’s drinking, and his father left home when Ioan was 7 years old.

Paula had a family history of alcohol dependency; both her mother and grandmother died
prematurely from health issues caused by alcohol dependency. When loan’s father left, Paula
struggled to cope on state benefits, and she didn’t have a support network to help her bring up her
young sons. Paula pushed away those friends she did have. Her drinking became worse and she
was reluctant to ask for help and support. The family struggled with daily life and Ioan took on the
responsibility of looking after his younger brother. Sometimes he would hide his mother’s purse, but
she would always find a way of getting alcohol. The boys often went hungry and they had to search
in the bins behind the local supermarket for food. There were no food banks to go to for help.

Ioan moved into a hostel when he was 16 years old and his brother was taken into foster care.
Ioan worked hard at college to get qualifications and joined a local youth club where he made
friends which gave him a sense of belonging. He wanted to follow a career in which he could help
others who live alone and in poverty and he went on to study social work at university.

loan does not blame his parents for the decisions they made; he feels that they were victims of
their own circumstances. He said that nothing he ever did to try and help his mother was enough,
and that she was still drinking when she could, up until she died, aged 59, from liver failure.

Setting up the food bank has been a way for Ioan to help those in need of support. The food bank
is busy and during school holidays, Ioan, along with a group of volunteers, deliver packed lunches
to the homes of local children who usually receive free school meals.
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(b) Describe the positive effects of being resilient for Ioan. [6]
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(b) Explain factors that may have had an impact on Nia’s recent behaviour. [6]
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Question

Answer

AO1

AO2

AO3

Total
mark

Nia is 23 and lives with a learning disability.
She has a part-time job, volunteers in a
charity shop, and lives in her own flat. She
has one hour of support in the morning, and
again in the evening. The aim of this support
is to help her develop the life skills she
needs to live an entirely independent life.
Recently, support staff have noticed that Nia
has been struggling to cope and had started
hoarding food leftovers and rubbish. A
meeting was arranged with Nia to discuss
how best to improve the situation.






(b)

Explain factors that may have had an impact 6 6
on Nia's recent behaviour.

Answers may refer to:

¢ Nia has a learning disability which may
mean that she has communication
difficulties and unable to tell her support
workers what she needs them to do to help
her

o Nia’s life skills are not developed enough
for her to manage her life effectively

e Nia may get stressed trying to cope with
managing her job and volunteering

¢ Individuals with learning disabilities can
become stressed if their routine is
disrupted in any way

¢ Nia may be finding it difficult to live alone
and may need more support to manage
her commitments.

¢ Nia may have difficulty understanding what
is acceptable behaviour

Credit any other valid response.

Band AO2
5-6 marks
A very good explanation which shows:
3 e generally secure knowledge and understanding of factors that may
impact upon behaviour
e A confident grasp of the factors that may impact upon Nia’s behaviour
3-4 marks
A good explanation which shows:
2 e some knowledge and understanding of factors that may impact upon
behaviour
e some grasp of the factors that may impact upon Nia’s behaviour
1-2 marks
A basic explanation which shows:
1 o little knowledge and understanding of factors that may impact upon

behaviour
e limited response which identifies at least one factor that may impact
upon Nia’s behaviour

0 marks
Response not creditworthy or not attempted.
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Examiner
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Sticky Note

MB1, 2 marks
Work is descriptive – factors are identified but explanation is lacking as to how these factors impact on Nia's behaviour.
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Sticky Note

MB2, 4 marks
A good explanation showing some knowledge and understanding of factors that may impact on behaviour.
Some grasp of factors that may impact on Nia's behaviour.
Candidate missed an opportunity to gain more marks as response had no explanation in relation to Nia's learning disability.
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Text Box

Nia's hoarding behaviour is a result of factors rather than being a factor



Home

Sticky Note

MB2, 4 marks
A good explanation that shows some knowledge and understanding of factors that may impact on Nia's behaviour.










Nia is 23 and lives with a learning disability. She has a part-time job, volunteers in a charity
shop, and lives in her own flat. She has one hour of support in the morning, and again in the
evening. The aim of this active support is to help her develop the life skills she needs to live an
entirely independent life. Recently, support staff have noticed that Nia has been struggling to
cope and had started hoarding food leftovers and rubbish. A meeting was arranged with Nia to
discuss how best to improve the situation.






(b) Explain factors that may have had an impact on Nia’s recent behaviour. [6]
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5. Egan's Skilled Helper model is an approach which is often used by counsellors to help people
deal with issues that may be affecting their behaviour.

Describe the three stages of Egan’'s Skilled Helper model and assess how this model supports
the principles of person-centred care. [18]

.,éamms.A_.l.___A.au,u.ed .......... hewper....modlel... .Can. e Seen..
QLS. loern o lese. ko toluing . theragy, s
am. o AS L S0 enp AndiwidnAis Qpex.....up. and.
um”c.kmr\dthm({fem.mﬁso.nd to . bhen ...
e alble . k0. . woaaue. Mel. . NOSk. OF R DTS p—
..,Opp(}(k&n:&..\('\.&l.es {V\eﬂma,abeofﬁered ......... and..
Mok q exnexad..... &\njamo,\o\e YO
Llwe . Mein....Wfe. . in. Moe.. lesk WO, possible.
Thds....model (O .. SUPPOVE..... PeASON = CeNkred. ...
Loare  loecausse... k. . LOSUES... .o pecson. - CeNkred.
Appronlhs...AS...IAseh. .00 s ....\s.. peouse. ...
s onpavEont . AG. OOk e indiuduial... to....
Keol . Moery. nave. . Convol . ovec. . and. . Siuation
INncluding ... ANy (e .. aﬂ\dﬁu.()mﬂ{(/\aﬁ ..... Gre ..
Ppronded..... Witk e e Sk BB AS s
A ,,ictex\hésju U\e. ANCAAOIAAACLS ¥e,e.x,u\c§5

ancl wY\Qihssue.s "oy e . Q,P\Cecku\% o).
Hncer... loenawnours, . s . G e done. . £ T YR— :
Likned.. O.(Sa.{\lSm3 ........ s GO 7o B ling.... aerape
Qucv\ s O&CO@‘{\\\—L\/Q ............ mmgiOuvfa.Lwt\a\exa‘@ﬁ
O £ .. tne.  \oclvocaac) QLmqo\*j ........ UONOLDS.
Con....oe... pecorclod .. StoliolA ... Qo Toesy..
SLONTES N v ' V-5'> W Noane . AG.....Cveake.. .o Caxe
aund . Supooit . plan...adongmcle...... the. . A0 Miasea.

14

© WJEC CBAC L. {1570U50-1)





15

Examiner

only

AD.__exnsuxe M OXE.... . Covdavtadore . ..

and.... cnaxged. . ... noeded. . €gauas....Suilled...
‘(\.Q,L.()ex M i CANCOMN AL .. it UaVe A1V SE Y-8 I e

to. AAeelon.. baesw . Dudds.  and.. o \oecanae...

onave. . teswuant. . e ¥ uc;..\x\g..”.., Naniecs..

END OF PAPER

Turn over.

15

© WJEC CBAC Lty (1570U50-1)










14

Examin
5. Egan's Skilled Helper model is an approach which is often used by counsellors to help people "
deal with issues that may be affecting their behaviour.

Describe the three stages of Egan’s Skilled Helper model and assess how this model supports
the principles of person-centred care. [18]
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5. Egan's Skilled Helper model is an approach which is often used by counsellors to help people

deal with issues that may be affecting their behaviour.

Describe the three stages of Egan's Skilled Helper model and assess how this model supports
the principles of person-centred care. ~ e CONINICEON [18]
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Question

Answer

AO1

AO2

AO3

Total
mark

Egan’s Skilled Helper model is an approach
which is often used by counsellors to help
people deal with issues that may be
affecting their behaviour.

Describe the three stages of Egan’s Skilled
Helper model and assess how this model
supports the principles of person-centred
care.

Answers may refer to:

Egan’s Skilled Helper Model aims to
support an individual to achieve lasting
change and to empower them to manage
their own problems more effectively and
develop unused opportunities more fully.

The model has three stages:

e Stage 1 — Exploration — What is going
on? The counsellor aims to find to find
out what is happening to an individual in
their own words then reflecting it back to
them without judgement

e Stage 2 — Challenging — What do | want
instead? The counsellor challenges the
individual’s existing views - one issue at
a time. Encouraging the individual to
think about whether there is another
way of looking at the issue

e Stage 3 — Action planning — How might |
achieve what | want? The counsellor
aims to turn good intentions into actual
results, by enabling the individual to set
realistic, practical, and achievable
targets. Follow up meetings should be
set up to f to see if the targets have
been achieved. If targets have not been
achieved the individual is not judged
and the counsellor will support the
individual to understand the reasons
and move on

Positives
Egan’s Skilled Helper Model fully supports

the principles of person-centred care and
they are embedded throughout each stage.

10

18






Question

Answer

AO1

AO2

AO3

Total
mark

The exploration stage involves:
e getting to know the individual and
showing respect by:
o being attentive
o actively listening
o showing acceptance and empathy
o paraphrasing and summarising what
has been said
finding out what issue is the most
important
o reflecting feelings — helping to
uncover blind spots or gaps in
perceptions and assessment of the
situation
o questioning without being
confrontational
¢ understanding their likes, dislikes, skills,
abilities, and preferred communication
style

o

The challenging stage involves:

¢ understanding the impact of the
environment on the individual

¢ identifying ways to support the
individual to move forward

The action planning stage involves:

e developing plans according to the
individual needs and desired outcomes
monitoring individual progress

Credit any other valid response that may
make reference to the negative aspects of
the model.






Band

AO1

AO3

7-8 marks

An excellent description which

shows:

e thorough knowledge and
understanding of Egan’s
Skilled Helper model

e confident grasp of relevant

9-10 marks

An excellent assessment demonstrating:

e perceptive and informed interpretation
about how Egan’s Skilled Helper model
supports the principles of person-centred
care

e confident and detailed engagement with

4 key features of each stage Egan’s Skilled Helper model
The candidate's response is clearly expressed
and shows accurate use of a broad range of
terminology. Writing is very well structured
and highly organised using accurate
grammar, punctuation, and spelling.
5-6 marks 6-8 marks

A good description which shows: | A very good assessment demonstrating:

e generally secure knowledge e reasoned interpretation about how Egan’s
and understanding of Egan’s Skilled Helper model supports the
Skilled Helper model principles of person-centred care

3 e generally secure grasp of e thorough engagement with Egan’s Skilled

relevant key features of each Helper model

stage
The candidate's response is clearly expressed
and shows accurate use of terminology.
Writing is well structured using mostly
accurate grammar, punctuation, and spelling.

3-4 marks 3-5 marks

A basic description which shows: | A good assessment that demonstrating:

e some knowledge and e generally valid judgements about how
understanding of Egan’s Egan’s Skilled Helper model supports the
Skilled Helper model principles of person-centred care

e some grasp of key features of | ¢ a straightforward engagement with Egan’s

2 each stage Skilled Helper model
The candidate's response is adequately
expressed and shows appropriate use of
terminology. Writing is mainly well structured
using reasonably accurate grammar,
punctuation, and spelling.
1-2 marks 1-2 marks

A limited description which shows: | A limited assessment demonstrating:

o little knowledge and o little judgement about how Egan’s Skilled
understanding of Egan’s Helper model supports the principles of
Skilled Helper model person-centred care

1 e little grasp of key features of ¢ little engagement with Egan’s Skilled
each stage Helper model
The candidate's response shows basic use of
terminology. Writing shows some evidence of
structure but with some errors in grammar,
punctuation, and spelling.
0 marks 0 marks

Response not creditworthy or not
attempted.

Response not creditworthy or not attempted.
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. Egan's Skilled Helper model is an approach which is often used by counsellors to help people
deal with issues that may be affecting their behaviour.

Describe the three stages of Egan’'s Skilled Helper model and assess how this model supports
the principles of person-centred care. [18]
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Sticky Note

8 marks
Response generalised in nature and lacking in detail.

AO1:  MB2, 4 marks
A basic description showing some knowledge and understanding of Egan's Skilled Helper model with some grasp of the key features of each stage.

AO3:  MB2, 4 marks
A basic assessment with some generally valid judgements about how Egan's Skilled Helper model supports the principles of person-centered care and a straightforward engagement with Egan's Skilled Helper model.
Appropriate use of terminology, writing well-structured and spelling, punctuation and grammar reasonably accurate.
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5. Egan's Skilled Helper model is an approach which is often used by counsellors to help people "

deal with issues that may be affecting their behaviour.

Describe the three stages of Egan’s Skilled Helper model and assess how this model supports
the principles of person-centred care. [18]
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16 marks

AO1:  MB3, 7 marks
An excellent description which shows a thorough knowledge and understanding of Egan's Skilled Helper model and a confident grasp of elements of each key stage.

AO3:  MB4, 9 marks
Excellent assessment demonstrating a perceptive and informed interpretation of how Egan's Skilled Helper model supports the principle of person-centred care and a confident engagement with Egan's Skilled Helper model.  Response is clearly expressed, uses a broad range of terminology, well-structured with accurate spelling, grammar and punctuation.
For full marks, the response needed to include information regarding target setting and monitoring of action plans through follow up meetings.
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5. Egan's Skilled Helper model is an approach which is often used by counsellors to help people
deal with issues that may be affecting their behaviour.

Describe the three stages of Egan's Skilled Helper model and assess how this model supports
the principles of person-centred care. ~ Ce CONTNICEON [18]
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Sticky Note

11 marks awarded

AO1:  MB3, 5 marks
A good description which shows generally secure knowledge of Egan's Skilled Helper model with a generally secure grasp of the key features of each stage.  Lacks detail to award a higher mark.

AO3:  MB3, 6 marks
A good assessment with reasoned interpretation about Egan's Skilled Helper model supports the principles of person-centred care.  Response is structured and fairly clearly expressed, with an accurate use of terminology.  Mostly accurate spelling, punctuation and grammar.
Response lacks detail (for example, more detail on the key features of each key stage) to achieve a higher mark.
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Egan’s Skilled Helper model is an approach which is often used by counsellors to help people o

deal with issues that may be affecting their behaviour.

Describe the three stages of Egan’s Skilled Helper model and assess how this model supports
the principles of person-centred care. [18]
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