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All Candidates' performance across questions

Question Title Mean Max Mark Attempt %

1(a) 1082 7.2 3.7 15 48.3 50.3

A Level Psychology - Component 3

Question
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Sticky Note

Marks and comments for Benchmark 2 for Q4a): 8 out of 15. 
A02 = 3 out of 5. Appropriate evidence used and applied to the scenario. There is depth or range to the evidence used. 
A01 = 5 out of 10. Description of restorative justice as a method to modify criminal behaviours is basic in detail and accuracy. Some use of appropriate terminology. 
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Sticky Note

Marks and comments for Benchmark 2 for Q4b): 1 out of 10. 
A03 Evaluation of ONE biological explanation of criminal behaviours is reasonable. 
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Sticky Note

Marks and comments for X for Q4a): 8 out of 15. 
A02 = 3 out of 5. Appropriate evidence used and applied to the scenario. There is depth or range to the evidence used. 
A01 = 5 out of 10. Description of restorative justice as a method to modify criminal behaviours is basic in detail and accuracy. There is depth or range only in material used. Some use of appropriate terminology. 
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Sticky Note

Mark and comments for X for Q4b): 8 out of 10. 
A03. A reasonable evaluation is made of two biological explanations of criminal behaviours. Depth and range but not in equal measure. A reasonable conclusion is reached based upon the evidence presented. 
















Criminal behaviours

a)

b)

Sophia was part of a gang that was known to frighten and upset older people in
her local neighbourhood. She was recently arrested for vandalising the house of
an older person. She knew that what she had done was wrong and was grateful to
be given the opportunity to take part in a restorative justice programme.

With reference to Sophia, describe restorative justice as a method that could be
used to modify her criminal behaviours. [15]

Evaluate two biological explanations of criminal behaviours. [10]
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5a) One social psychological explanation of schizophrenia is sociocultural factors, Fans and
Dunham conducted research that found a higher prevalance of schizophrenia in individuals
living in an urban environment in the innner city, densely populated arcas of Chicago,
compared to the outskirts of the city. Most recent reserch by Os et al found a greater
incidence in developing schizophrenia in urban areas compared to rural areas of
approximately 0.5%. This is due to social and environmental factors in urban areas such as
pollution, overcrowding, toxins and infectious agents or substance abuse that can lead to
symptoms of schizophrenia. For example, urban areas due to its overcrowding and dense
populations can lead to social isolation. Individuals with schizophrenia have been found 1o
have rather solitary backgrounds, fewer friends and limited social networks. Robert Fans
found that individuals with schizophrenia find social interactions stressful and so tend to
withdraw, leading to social isolation, Longitudinal research that collected prospetive
childhood data by Peter Jones et al found that children with schizophrenia at age 4 and 6

found that they prefered solitary play and at age |13 were more likely to rate themselves as
less socially confident, highlighting that schizophrenia leads 1o social isolation and affects

social factros in explaining schizophrenia. In addition, sociocultural factros such as ethnicity
and discrimination can lead to schizophrenia. Research has found that indiviuals that are of
Afro-Carmmibean descent have a greater prevalence of schizophrenia where they are more
likley to be forcily admitted to the hosptial rather than voluntarily. it was found that studies in
the Cambean do not show that there is a higher prevaleen of schizophrenia, therefore it is
more prevalaent in first generation migrants in the UK which could be due to social factros
such as increased social stress due to migrating to a new country and having to adapt to a
differnt culture and lifestyle which can lead to manfiestation of schizoprenic symptoms. In
addition, it was not only found in first genration A fro-Carribean migrants by also in their
children according to Harrsion et al, highlighting social factors such as discrimanton towards
their community in society and in psychiatry can lead to higher prevalence of Schizophremia

in certain communities such as the Afro-Cambean community.





b) Charlie who has been diagnosed with schizophrenia is showing both positive symptoms
such as disordering thinking, hallucinations of hearing voices and negative symptoms such as
flatness of affect when Charlie is carrying out activities. Therefore, the usc of CBT as a
method of modifying Charlie’s schizophrenia is useful and an effective method as it
challenges Charlie's disordering thinking which is irrational by challenging its evidence for it
through tasks such as dysfunctional thought diary or behavioural strategies such as relaxation
techniques and problem solving techniques which is thus effective in reducing Charlies
symptoms of disordering thinking. This is further done by questioning the reality of Charlies
symptoms such as Charlies halluncations which are not real therefore questioning these
pereceptions that are not real. In comparison, to other therapies such as antispychotic drugs
which have not been effective in treating the root cause of schizophrenia but rather

eliminating the physical sumptoms. Therefore, it can be argued that the use of CBT as a

method of modifying Charlies positive and negative symptoms of schizophrenia is more
effective than other therapies such as antispychotics which do not treat the rool cause of the

problem.

However, it can be conversely argued that use of CBT as a method of modifying Charlies
positive and negative symptoms of schizophrenia is not as effective as it can be argued that
the use of CBT relies on therapist compentence such as the therapist’s ability to structure
sessions and evalaute and asseess Charlies understanding and perceptions of his symptoms as
well as being able to provide adeugate techniuges and skills such as problem solving skills as
part of behavioural strategies in order to reduce relapse rates. Therefore, according to Jauher
et al there are differences in psychological research in CBT of its effectivness as it is
subjective to the effectiveness of the therapists ability to perform CBT to a high standarad
that is effective in treating Charlies’ symptoms such as flatness of affect when carrying out
activites. Therefore, this is a weakness of the use of CBT as a method of modifying Charlie’s
behaviour is not as effective in treating his sumptoms of schizophrenia such as disordered

thinking. hallucmnations and flatness of affect as it is reliant on the therapists ability 1o be





able to provide adueqate therapy that is effective in treating schizophrenia.

On the other hand, it can be argued that the use of CBT as a method of modifying Charlie’s
behaviour is effective in reducing schizophrenia. For example, Kuipers et al found that CBT
was useful in improving the symptoms of schizphrenia in 50% of the participants where only
one got worse, in comparison to 31% in the care only condition where there were 3 suicides,
Although this is not as significant improvement as other therapies for other disorders, it
highlights the effectiveness of CBT as a method of modifying Charlies symptoms sucessfully
as before there were not enough research and methods of modying schizophrenia, where
methods such as psychosurgery were not effective. Therfoe, CBT is effective in modifying

Charlies behaviour such as disordering thinking, hearing voices and flatness of affect where

Charlie can be taught techniques such as psycho eductation where Charlie would
decastrophise and normalise his expereience of symptoms such as flatness of affect when he
is carrying out activities in order to address and reduce his symptoms, in comparison to
psychoactive drugs as an alternative method which does not teach skills and strategies.
Therefore psychoactive drugs do not treat the root problem of Charlies symptoms and thus
CBT is more useful as it focuses on changing the irrational thinking by challenging Charlie's
thoughts and feelings by using a cogntivie and behavioust appraoch. Therefore it can be
argued that CBT is an effective mehtod of modiying Charlie’s behaviour of schizophrenia

symptoms.

However, it can be argued that CBT as a method of modifying behaviour is not effective in
the long term as it only shows improvements in the short term. For example. Tarrier et al
found that there was a higher relapse rate of schizoprhenia in indivduals who stopped therapy
after 18 months. Thsi is therfoe not effective in treating schziophrenia as many individuals
such as Charlie may not want to to be subjected to CBT for the rest of their life as it is
expensive and mentally drainding for Charlie as it is not curing their symptoms but rather

alleviating it in the short term. Therefore, it can be argued that CBT as a method of





modifying Charlie’s behaviur is not as effective as other therapises such as the use of
conventional or atypical antispychotics that are more cost effective and less time consuming

than therapsses such as CBT where it is only mmost effective in the short term.

In conclusion, it can be argued that CBT as a method of modifying Charli*es behaviour of
positive symptoms such as disordered thinking and hallucations of hearing vocies and
negative symptoms of flatness of affect as it changes Charlies thinking in arational way by
challenging the evidcen for his halluncations or disordered thinking and teaches charlie
behavioural techngeus that can be used when he is expereicning flatness of affect when

carrying out activities, Alhtough, that highlights CBT as an effective method of moidfying

behaviour it can overall it can be concluded that CBT haslimitied effectiveness if most
invidivualse where relapse rates are high in the long term, it is based on therapist competence
and its improvement have not been that significant. Therefore, to an extent CBT will not be

as effective in treating Charlie’s symptoms of schizophrenia.
















Schizophrenia

5. (@) Describe one social psychological explanation of schizophrenia. [10]

AO1l

It is likely that candidates will tend to focus and choose from those identified
from the specification. These are:

e Dysfunctional families.

o Expressed emotion.

e Cultural norms (sociocultural factors).

Credit will be given for:

¢ ‘Dysfunctional families’ explanation suggests that schizophrenia can be
explained in terms of the double bind theory and/or expressed emotion.

¢ Double bind theory: Developed by Bateson (1956) and suggested that
the symptoms in individuals with schizophrenia were to do with
communication difficulties within the family, mainly between child and
parents. Conflicting messages between verbal and non-verbal signals
and the notion of metacommunication. Link to symptoms of
schizophrenia, such as hallucinations and delusions as a way to escape
any consequences of the double bind theory.

e Expressed emotions: Brown’s (1959) research on men’s relapse and the
link to who they came home to (men discharged to stay with
parents/wives relapsed more than those discharged to siblings or who
lived in lodgings). Relationship found between the amount of expressed
emotion (EE) and the likelihood of relapse. Understand/describe the
components of EE (critical comments, hostility, emotional over-
involvement, warmth (empathy) and positive regard).

e Sociocultural factors suggest that schizophrenia can be explained in
terms of three main factors, namely; urbanicity, social isolation and
ethnicity / discrimination.

e Any other appropriate content.

NB: In situations where the candidate has described two explanations,
examiners should read both and credit the explanation that allows the
candidate to achieve the higher mark. However, where a candidate has
described both double bind theory and expressed emation, they can be
credited as one explanation if the candidate has included both as part of a
‘dysfunctional families’ explanation.
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Marks

AO1

9-10

Thorough and accurate description of one social psychological
explanation of schizophrenia.

Depth and range.

Effective use of terminology throughout.

Logical structure.

6-8

Reasonable description and accuracy of one social
psychological explanation of schizophrenia.

Depth and range, but not in equal measure.

Good use of terminology.

Mostly logical structure.

3-5

Basic description and accuracy of one social psychological
explanation of schizophrenia.

Depth or range.

Some use of appropriate terminology.

Reasonable structure.

1-2

Superficial description and accuracy of one social
psychological explanation of schizophrenia.

Very little use of appropriate terminology.

Answer lacks structure.

Inappropriate answer given.
No response attempted.
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(b)

© WJEC CBAC Ltd.

Over the last six months, Charlie has shown instances of disordered thinking and
flatness of affect when carrying out activities. Charlie’s behaviours, including
hearing voices, have led to a diagnosis of schizophrenia.

Evaluate the effectiveness of one method for modifying Charlie’s schizophrenia.
[15]

AO3

It is likely that candidates will select from those methods identified from the
specification. These are:

e Antipsychotic drugs.

e Cognitive behavioural therapy.

Credit will be given for:

Effectiveness of Antipsychotic drugs as a method of modifying behaviour for

schizophrenia could include:

o Effectiveness of conventional antipsychotics (Cole, 1964) — where results
showed that psychiatry could treat mental disorder in the same way that
physical disorders are treated.

o Effectiveness of atypical antipsychotics compared to conventional
antipsychotics (Ravanic, 2009).

o Difficulty in assessing the effectiveness of antipsychotics (noncompliance)
o Reference to ethical issues should be credited if they are related directly to
the effectiveness of the method of modification. For example, where the
side-effects of the therapy may reduce the likelihood that the medication will

be taken.

e Any compari

e son with alternative methods of modification for schizophrenia in relation to
effectiveness.

e Any other appropriate content.

Effectiveness of Cognitive Behavioural Therapy (CBT):

o Effectiveness of CBT — Kuipers (1997), comparing CBT to standard care
alone.

e Contradictory evidence — Jauhar (2014), reported ‘only a small therapeutic
effect’, but Morrison (2014), reported CBT ‘significantly reduced psychiatric
symptoms of individuals with schizophrenia.’

e Issues of research only investigating short-term programmes and less
positive results for long-term effectiveness (Tarrier, 2004) + issues
associated with the validity of the assessment method in terms of the
definition of ‘benefits’ (in terms of relapse or symptom reduction).
Participants in a study who had undergone CBT seemed less negatively
affected by their symptoms than those without CBT (Tarrier, 2004).

o Reference to ethical issues should be credited if they are directly applied to
the effectiveness of the method of modification. For example, where
psychiatric prejudice leads to certain potential clients (who would have
benefitted from CBT) being denied access to it. This may use supporting
evidence, such as, Kingdon and Kirschen (2006).

e Any comparison with alternative methods of modification for schizophrenia
in relation to effectiveness.

e Any other appropriate content

17
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Credit application to the scenario as AO2 — such as acknowledgement that
some of Charlie’s behaviours are positive symptoms (disordered thinking and
hallucinations / hearing voices) but one is negative (flatness of affect), so this
may impact on the effectiveness of the treatment used. E.g. Kuipers (1997)
used participants with ‘a positive and distressing symptom’ (like Charlie), but
they were ‘medication resistant’ and this is not stated in the scenario. If Charlie
was ‘medication resistant’ he would benefit from CBT plus standard care, rather
than just standard care on its own, according to the research.

¢ Research evidence (Cole, 1964) looked into the effectiveness of
conventional antipsychotic drugs, with 75% given the drug improved
compared to the placebo, so if Charlie took these drugs, his symptoms
would also improve, like the results showed.

e Research shows (Ravanic, 2009) that atypical antipsychotics are more
effective than conventional antipsychotics. So, Charlie should be prescribed
these as a means to help cope with his Schizophrenia.

e Any other application content.

N.B. The question requests that one method is evaluated (AO3) and then
applied to Charlie (AO2). If more than one method is evaluated, examiners
should credit the higher mark.

Marks AO3

e Evaluation of the effectiveness of one method of modifying
Schizophrenia is thorough and accurate.

e Depth and range.

9-10 o Effective use of terminology throughout.

e Logical structure.

e An appropriate conclusion is reached based on the evidence
presented.

e Evaluation of the effectiveness of one method of modifying
Schizophrenia is reasonably detailed and accurate.

e Depth and range, but not in equal measure.

6-8 e Good use of terminology.

e Mostly logical structure.

e Areasonable conclusion is reached based on the evidence
presented.

e Evaluation of the effectiveness of one method of modifying
Schizophrenia is basic in detail, there may be some
inaccuracies.

3-5 Depth or range.

Some use of appropriate terminology.
Reasonable structure.
A basic conclusion is reached based on the evidence presented.

e Evaluation of the effectiveness of one method of modifying
Schizophrenia is superficial.

1-2 e Very little use of appropriate terminology.

e Answer lacks structure.

e Thereis no conclusion.

e Inappropriate answer given.
¢ No response attempted.
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Marks

AO2

Details are accurate.

The evidence used is well — chosen and applied effectively to
the scenario.

Depth and range of material.

Clear reference to the scenario.

3-4

Evaluation used is reasonably applied to the scenario although
there are some aspects which are not applied.

Depth or range of material.

Appropriate evidence used and applied to the scenario.
Details are mostly accurate.

1-2

Evaluation used shows superficial application to the scenario.
Evidence is described but not applied.
There may be some inaccuracies throughout.

Evaluation used is not applied to the scenario.
No attempt at application.

19
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Sticky Note

Marks and comments for Benchmark 1 for Q5a): 9 out of 10. 
A01 Thorough and accurate description of one social psychological explanation of schizophrenia. Depth and range. Effective use of terminology throughout. 
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Sticky Note

Marks and comments for Benchmark 1 for Q5b): 14 out of 15. 
A02: 5 out of 5. The evidence used is well-chosen and applied effectively to the scenario. Details are accurate. There is depth and range to the evidence used. 
A03: 9 out of 10. Evaluation of the effectiveness of one method of modifying Schizophrenia is thorough and accurate. Depth and range. Effective use of terminology throughout. An appropriate conclusion is reached based on the evidence presented. 
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Sticky Note

Marks and comments for Benchmark 2 for Q5a): 2 out of 10. 
A01. Superficial description and accuracy of one social psychological explanation of schizophrenia. Very little use of appropriate terminology. 





5 b

B i L R A L e R
Juna L1-1 TOOOLGS, BN T R Ui, even
T gy Unlini Al aNODALY, RO g AR
AN QLOOML VAR LGOD, TR OLWOLDNO LG ool
S EVATAL UL R S LU E A
SN AN AL, W WA Al DRYLEEA L Tl
ATAADOR WAL GURNA. VARG WIS a) ang oatiek
L DIRBITRIAREINLTY,  BGan, ML A RS
o Bovaghian L G RN BadthY W s OGO,
R R L LT - CTURE L L
o el L ALK a5 soeNmgietNND,

et
AR LT TR . & - WAL af fmu_. WeRYL iy
S0 - waRMDN W 0L 6l e R wagu i Dovacy! ko 1R A
oOSW VOYIYL and YODvDvae Tloagnd




Sticky Note

Marks and comments for Benchmark 2 for Q5b): 0 out of 15. 
A02: 0 out of 5. No attempt at application. 
A03: 0 out of 10. Inappropriate answer given. 










5a) One social psychological explanation of schizophrenia is sociocultural factors, Fans and
Dunham conducted research that found a higher prevalance of schizophrenia in individuals
living in an urban environment in the innner city, densely populated arcas of Chicago,
compared to the outskirts of the city. Most recent reserch by Os et al found a greater
incidence in developing schizophrenia in urban areas compared to rural areas of
approximately 0.5%. This is due to social and environmental factors in urban areas such as
pollution, overcrowding, toxins and infectious agents or substance abuse that can lead to
symptoms of schizophrenia. For example, urban areas due to its overcrowding and dense
populations can lead to social isolation. Individuals with schizophrenia have been found 1o
have rather solitary backgrounds, fewer friends and limited social networks. Robert Fans
found that individuals with schizophrenia find social interactions stressful and so tend to
withdraw, leading to social isolation, Longitudinal research that collected prospetive
childhood data by Peter Jones et al found that children with schizophrenia at age 4 and 6

found that they prefered solitary play and at age |13 were more likely to rate themselves as
less socially confident, highlighting that schizophrenia leads 1o social isolation and affects

social factros in explaining schizophrenia. In addition, sociocultural factros such as ethnicity
and discrimination can lead to schizophrenia. Research has found that indiviuals that are of
Afro-Carmmibean descent have a greater prevalence of schizophrenia where they are more
likley to be forcily admitted to the hosptial rather than voluntarily. it was found that studies in
the Cambean do not show that there is a higher prevaleen of schizophrenia, therefore it is
more prevalaent in first generation migrants in the UK which could be due to social factros
such as increased social stress due to migrating to a new country and having to adapt to a
differnt culture and lifestyle which can lead to manfiestation of schizoprenic symptoms. In
addition, it was not only found in first genration A fro-Carribean migrants by also in their
children according to Harrsion et al, highlighting social factors such as discrimanton towards
their community in society and in psychiatry can lead to higher prevalence of Schizophremia

in certain communities such as the Afro-Cambean community.
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Sticky Note

Marks and comments for X for Q5a): 10 out of 10. 
A01 Thorough and accurate description of one social psychological explanation of schizophrenia. Depth and range. Effective use of terminology throughout. 





b) Charlie who has been diagnosed with schizophrenia is showing both positive symptoms
such as disordering thinking, hallucinations of hearing voices and negative symptoms such as
flatness of affect when Charlie is carrying out activities. Therefore, the usc of CBT as a
method of modifying Charlie’s schizophrenia is useful and an effective method as it
challenges Charlie's disordering thinking which is irrational by challenging its evidence for it
through tasks such as dysfunctional thought diary or behavioural strategies such as relaxation
techniques and problem solving techniques which is thus effective in reducing Charlies
symptoms of disordering thinking. This is further done by questioning the reality of Charlies
symptoms such as Charlies halluncations which are not real therefore questioning these
pereceptions that are not real. In comparison, to other therapies such as antispychotic drugs
which have not been effective in treating the root cause of schizophrenia but rather

eliminating the physical sumptoms. Therefore, it can be argued that the use of CBT as a

method of modifying Charlies positive and negative symptoms of schizophrenia is more
effective than other therapies such as antispychotics which do not treat the rool cause of the

problem.

However, it can be conversely argued that use of CBT as a method of modifying Charlies
positive and negative symptoms of schizophrenia is not as effective as it can be argued that
the use of CBT relies on therapist compentence such as the therapist’s ability to structure
sessions and evalaute and asseess Charlies understanding and perceptions of his symptoms as
well as being able to provide adeugate techniuges and skills such as problem solving skills as
part of behavioural strategies in order to reduce relapse rates. Therefore, according to Jauher
et al there are differences in psychological research in CBT of its effectivness as it is
subjective to the effectiveness of the therapists ability to perform CBT to a high standarad
that is effective in treating Charlies’ symptoms such as flatness of affect when carrying out
activites. Therefore, this is a weakness of the use of CBT as a method of modifying Charlie’s
behaviour is not as effective in treating his sumptoms of schizophrenia such as disordered

thinking. hallucmnations and flatness of affect as it is reliant on the therapists ability 1o be





able to provide adueqate therapy that is effective in treating schizophrenia.

On the other hand, it can be argued that the use of CBT as a method of modifying Charlie’s
behaviour is effective in reducing schizophrenia. For example, Kuipers et al found that CBT
was useful in improving the symptoms of schizphrenia in 50% of the participants where only
one got worse, in comparison to 31% in the care only condition where there were 3 suicides,
Although this is not as significant improvement as other therapies for other disorders, it
highlights the effectiveness of CBT as a method of modifying Charlies symptoms sucessfully
as before there were not enough research and methods of modying schizophrenia, where
methods such as psychosurgery were not effective. Therfoe, CBT is effective in modifying

Charlies behaviour such as disordering thinking, hearing voices and flatness of affect where

Charlie can be taught techniques such as psycho eductation where Charlie would
decastrophise and normalise his expereience of symptoms such as flatness of affect when he
is carrying out activities in order to address and reduce his symptoms, in comparison to
psychoactive drugs as an alternative method which does not teach skills and strategies.
Therefore psychoactive drugs do not treat the root problem of Charlies symptoms and thus
CBT is more useful as it focuses on changing the irrational thinking by challenging Charlie's
thoughts and feelings by using a cogntivie and behavioust appraoch. Therefore it can be
argued that CBT is an effective mehtod of modiying Charlie’s behaviour of schizophrenia

symptoms.

However, it can be argued that CBT as a method of modifying behaviour is not effective in
the long term as it only shows improvements in the short term. For example. Tarrier et al
found that there was a higher relapse rate of schizoprhenia in indivduals who stopped therapy
after 18 months. Thsi is therfoe not effective in treating schziophrenia as many individuals
such as Charlie may not want to to be subjected to CBT for the rest of their life as it is
expensive and mentally drainding for Charlie as it is not curing their symptoms but rather

alleviating it in the short term. Therefore, it can be argued that CBT as a method of





modifying Charlie’s behaviur is not as effective as other therapises such as the use of
conventional or atypical antispychotics that are more cost effective and less time consuming

than therapsses such as CBT where it is only mmost effective in the short term.

In conclusion, it can be argued that CBT as a method of modifying Charli*es behaviour of
positive symptoms such as disordered thinking and hallucations of hearing vocies and
negative symptoms of flatness of affect as it changes Charlies thinking in arational way by
challenging the evidcen for his halluncations or disordered thinking and teaches charlie
behavioural techngeus that can be used when he is expereicning flatness of affect when

carrying out activities, Alhtough, that highlights CBT as an effective method of moidfying

behaviour it can overall it can be concluded that CBT haslimitied effectiveness if most
invidivualse where relapse rates are high in the long term, it is based on therapist competence
and its improvement have not been that significant. Therefore, to an extent CBT will not be

as effective in treating Charlie’s symptoms of schizophrenia.



Sticky Note

Marks and comments for Q5b): 15 out of 15. 
A02: 5 out of 5. Clear reference to the scenario. The evidence used is well-chosen and applied effectively to the scenario. 
A03: 10 out of 10. Evaluation of the effectiveness of one method of modifying Schizophrenia is thorough and accurate. Depth and range. Effective use of terminology throughout. 
















Schizophrenia

a)

b)

Describe one social psychological explanation of schizophrenia. [10]

Over the last six months, Charlie has shown instances of disordered thinking
and flatness of affect when carrying out activities. Charlie’s behaviours, including
hearing voices, have led to a diagnosis of schizophrenia.

Evaluate the effectiveness of one method for modifying Charlie’s schizophrenia.
[13]
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6a) One method that a psychologist could use to modify Tom"s symptoms of stress is the use
of Beta Blockers which provide an antagnoist action to block recpetor sites of noradrenaline
and adrenaline, thus reducing Toni's physical symptoms of increased heart beat, sweaty
palms and anxicty and low self esteem when performing. The beta adrenoceptor blocking
agents blocks the recpetor sites of adneraline and nor ademialine which would stimulate its
associated muscles such as the heart muscles causing it to beat faster, however as this is
blocked by the beta blocker it would reduced Toms high heart rate, and also reduce seaty
palmers by reducing the glands that produce sweat. Beta blockers are useful in reudcing
perdormace anxiety. For example, Klaus Neftel et al gave string players a beta blocker of
atenolol 6 and ¥4 hours before performing and found that there was reduce in pshycial
symptoms where the string players had reported less self reported stage fright and able to
play more complex parts accueately. Therefore Toni can use this a a methof od reducing her
symptoms as it is useful in reducing performace anxiety in muisicinas. Beta Blockers are non
selective and selective where the non selevtive block ademaline recpetor sites of bl and b2
thus affecting all parts of body such as kidney,liver, heart ete e.g propanalol, wheras selectiv

only block bl recpetor such as heart reducing cadiac output e.g atenolol. Beta blockers can be





used as an off lable use where there has not been enough research into the sue of beta
blockers for treating Toni's anxiety and therefore there is not a licence for using it for Tonis
use of reducing anxiety however ,it masks the outward signis of tonis stress and axniety such
as lowering heart rate and blood pressure and reduces sweaty plams as it blocjs recpetor sites

that stimualate those muscles causing Toni’s symptoms.

b) One strength of individual explanations of stress is that they provide beneficial research
support that is useful in explansing stress which can be applied to modiying stressful
behaviour. For example, the social explanation of stress the Hardy personality provides
reserarch by Kobasa and Maddi that those with hardiness personalities that ecompass
commitment, challenge are control are less sussceptible to cardiovascular illnessses. For
example, this research support can be used in hardiness training as a way of modiying stress.
This has shown to be succesful and effective in modifying stress as research condcuted by
Pharaoh et al in 53 randomised controlled trials found that there were most significant
improvements and reduction in stress in the hardiness training group in compairson to the
control and relaxation training group. Hardinness personality as a individual differences
explanation of stress shows that this personality can be learned as hardiness is usually leam 1n
infidivals in their childhood. therefore it can be leamed in those who do not have a hardiness
personality. Similarly, researche of longitiudinal studies such as the Western Collaboraative
study show that those with Type A personaliteis are more suscetpbiel to cardiovascualr
disease as they are affected more by stress than Type B that have more relaxed personalities.

The research found 6% of the total participants that were Type B had a heart attack in





comparison to 12,8% that had type A personalities. Confounding variables were controlled
for such as smoking thercfore the increase candovascual nsk and diesease was not due to that
and therefore the study had high intemal valditiy. Therefore, this is a strength of the
individual differences explanations of stress as there is valid research support to suggest that
individual differences lead to difference in effect of stress in different inviduduals due to type
A and B personalities or Hardiness personalities which can be usefully applied to modifying

stress such as Hardiness training.

However, on the other hand it can be altematively argued that one weakness of the individual

differecnes explanations of stress is that it there are biases within the research which

decreases the external and internal valditiy of the research support of these explanataions of
stress. For example, there is a lack of internal validity as the research method used by Kobasa
and Maddi to measure hardiness personality was a self report using an SRRS and interveiws
were used in the Western collobarative study to measure type A and B personalities. This
leads to social desirability bias, the investigator effect or observer bias which thus shows the
studies lack internal validity and the conclusions are not as useful as explaining individual
differecnes of stress. Therefore this is a weakness of the individual diffreneces explanations
of stress as the methods used are not scientific and thus not objective and based on subjective
measures of stress. Moreover, the use of males samples in both the Western Collabarative
study when measuring type a and b personalticis and in Kobasa and Maddis research on male
business executvies lead to gender biases which measn it cannot be genralised 10 women 10
the same extent as the research is to men and therfoe lacks external valdity, The samples also
are culturally biased where the reesearch is based on western samples and made by Western
researchers therefore is not necessarily generelasiable to all other cultures and populations.

Therefore, this is a weakness of the individual explanations of stress as the samples lack





external valditiy so are not generabile to all populations such as females or toher non western

cultures.

In conclusion, it can be argued that there are both strengths and weakness of the individual
explanatations of stress where overall there is a range of research support such as the Western
Collabarative report that indicates type B personaltieis react to stress differntyl thus ahving
reduced risk of cardiovascular illness, and Kobasa and Maddi that highlights hardiness
personality leads to reduced levels of stress and cardivascular illnesses which can be usefully
applied to modifying stress such as in Hardiness training. Although, the reseearch support
does lack internal validity and external valditiy as it cannot be generalsied to all populations

such as females or non western cultures, there has been research that suggests there are not

many differences between females and males in exhbiting type a and b personalities therfore
it can be gernalsied to females. Overall, despite gender and culture bias in the studies and
lack of internal valdities due to tusing non scientific methods, the research does control for

confounding variables in the western collabarative study.
















Stress

6. (@)

© WJEC CBAC Ltd.

Toni is a professional musician who has started to show signs of stress, before
and during live performances. Her symptoms, including sweaty palms, increased
heart rate, anxiety, and low self-esteem, have been getting worse and may soon
prevent her from doing her job.

With reference to Toni, describe one method that a psychologist could use to
modify Toni’'s symptoms of stress. [15]

AO1

It is likely that candidates will select from those methods identified from the
specification. These are:

e Beta blockers.
e Stress inoculation training.

Credit will be given for:

Beta blockers

Beta Blockers: target the physical symptoms (e.g. fast heart beat).

How they work by blocking the action (beta adrenoceptor blocking agents) of
the sympathetic nervous system (which controls the fight flight response)
and reduce the activity of the sympathetic nervous system by reducing the
subsequent symptoms (antagonist action) + block sites for hormones
adrenaline and noradrenaline.

Adrenaline’s action of binding with a target receptor then stimulates the
associated muscle (such as the heart), which has the effect to increase
breathing and helps the person cope with the stressful stimulus.

Different types of beta blockers:

i) Non-selective beta blockers.

ii) Selective beta blockers.

Off-label use.

Used by professional performers.

Any other appropriate content.

Stress inoculation training

Principles of cognitive behavioural therapy: target the negative thoughts
which can lead to stress (cognitive restructuring). To inoculate people
against future stress by teaching them to be more resilient.

Description of inoculation.

The importance of perception (transactional model of stress and constructive
narrative perspective).

The process of SIT:

i) Conceptualisation.

i) Skills acquisition (and rehearsal).

iii) Application (and follow through).

Any other appropriate content.

Credit application to the scenario as AO2 — such as what Toni might need to
help combat her stress, e.g. for Beta-blockers - Toni shows obvious
symptoms of stress ‘sweaty palms, anxiety, and low self-esteem.’ The fact
that the symptoms may soon ‘prevent her from doing her job’ seems to
suggest that Toni needs help in the form of a method to modify her
behaviour. Toni could take beta-blockers when she is about to suffer acute
stress, such as before a live performance. There is evidence that these work
for musicians, like Toni (Lockwood, 1989).

Any other appropriate content.
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Marks

AO1

9-10

Description of one method of modifying behaviour for stress is
thorough and accurate.

Depth and range included.

Effective use of terminology throughout.

Logical structure.

6-8

Description of one method of modifying behaviour for stress is
reasonably detailed and accurate.

There is depth and range, but not in equal measure.

Good use of terminology.

Mostly logical structure.

Description of one method of modifying behaviour for stress is
basic in detail, and there may be some inaccuracies.

Depth or range.

Some use of appropriate terminology.

Reasonable structure.

1-2

Description of one method of modifying behaviour for stress is
superficial.

Very little use of appropriate terminology.

Answer lacks structure.

Inappropriate answer given.
No response attempted.

Marks

AO2

Details are accurate.

The evidence used is well — chosen and applied effectively to the
scenario.

Depth and range of material.

Clear reference to the scenario.

3-4

Evaluation used is reasonably applied to the scenario although
there are some aspects which are not applied.

Depth or range of material.

Appropriate evidence used and applied to the scenario.
Details are mostly accurate.

1-2

Evaluation used shows superficial application to the scenario.
Evidence is described but not applied.
There may be some inaccuracies throughout.

Evaluation used is not applied to the scenario.
No attempt at application.
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(b)

© WJEC CBAC Ltd.

Evaluate two individual differences explanations of stress. [10]

AQO3

It is likely that the candidates will choose from those explanations that are
found on the specification. These are:

e Hardiness.

o Type A, type B personalities.

o Self-efficacy.

Credit will be given for:

e The validity of the explanation.
e The evidence for and against the explanation.
e Evaluation of any studies/evidence presented.
e The usefulness of the explanation.
e The application of the explanation to therapy.
e Comparison with other explanations.
e Cultural or other bias inherent in the explanation.
e Any other appropriate content.
Marks AO3
e Thorough and accurate evaluation is made of two individual
differences explanations for stress.
910 |° Depth and range.
e The structure is logical and coherent.
e An appropriate conclusion is reached based on the evidence
presented.
e Reasonable and fairly accurate evaluation is made of two
individual differences explanations for stress.
6-8 ¢ Depth and range, but not in equal measure.
e The structure is mostly logical and coherent.
e Areasonable conclusion is reached based on the evidence
presented.
e Basic evaluation is made of two individual differences
explanations for stress.
e Depth or range.
3.5 e There is a reasonable structure.
e A basic conclusion is reached.
OR
¢ Athorough and accurate evaluation is made of one individual
difference explanation for stress.
e Evaluation of two individual differences explanations for stress
are superficial.
e Little use of appropriate terminology.
1-2 e Answer lacks clarity and structure.

e There is no conclusion.

e Reasonable and fairly accurate evaluation of one individual
differences explanation for stress.

e Inappropriate answer given.
e No response attempted.
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Sticky Note

Marks and comments for Benchmark 1 for Q6a): 14 out of 15. 
A02: 4 out of 5. Clear reference to the scenario. The evidence used is well-chosen and applied effectively to the scenario. Details are accurate. 
A01: 10 out of 10. Description of one method of modifying behaviour for stress is thorough and accurate. Depth and range included. Effective use of terminology throughout. 
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Sticky Note

Marks and comments for Benchmark 1 for Q6b): 10 out of 10. 
A03 Thorough and accurate evaluation is made of two individual differences explanations for stress. Depth and range. An appropriate conclusion is reached based on the evidence presented. 
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Sticky Note

Marks and comments for Benchmark 2 for Q6a): 3 out of 15. 
A02: 2 out of 5. Reference to the scenario is superficial. There may be inaccuracies throughout. 
A01: 1 out of 10. Description of one method of modifying behaviour for stress is superficial. Very little use of appropriate terminology. 



Sticky Note

Marks and comments for Benchmark 2 for Q6b): 0 out of 10. 
A03 Inappropriate answer given. 










6a) One method that a psychologist could use to modify Tom"s symptoms of stress is the use
of Beta Blockers which provide an antagnoist action to block recpetor sites of noradrenaline
and adrenaline, thus reducing Toni's physical symptoms of increased heart beat, sweaty
palms and anxicty and low self esteem when performing. The beta adrenoceptor blocking
agents blocks the recpetor sites of adneraline and nor ademialine which would stimulate its
associated muscles such as the heart muscles causing it to beat faster, however as this is
blocked by the beta blocker it would reduced Toms high heart rate, and also reduce seaty
palmers by reducing the glands that produce sweat. Beta blockers are useful in reudcing
perdormace anxiety. For example, Klaus Neftel et al gave string players a beta blocker of
atenolol 6 and ¥4 hours before performing and found that there was reduce in pshycial
symptoms where the string players had reported less self reported stage fright and able to
play more complex parts accueately. Therefore Toni can use this a a methof od reducing her
symptoms as it is useful in reducing performace anxiety in muisicinas. Beta Blockers are non
selective and selective where the non selevtive block ademaline recpetor sites of bl and b2
thus affecting all parts of body such as kidney,liver, heart ete e.g propanalol, wheras selectiv

only block bl recpetor such as heart reducing cadiac output e.g atenolol. Beta blockers can be





used as an off lable use where there has not been enough research into the sue of beta
blockers for treating Toni's anxiety and therefore there is not a licence for using it for Tonis
use of reducing anxiety however ,it masks the outward signis of tonis stress and axniety such
as lowering heart rate and blood pressure and reduces sweaty plams as it blocjs recpetor sites

that stimualate those muscles causing Toni’s symptoms.

b) One strength of individual explanations of stress is that they provide beneficial research
support that is useful in explansing stress which can be applied to modiying stressful
behaviour. For example, the social explanation of stress the Hardy personality provides
reserarch by Kobasa and Maddi that those with hardiness personalities that ecompass
commitment, challenge are control are less sussceptible to cardiovascular illnessses. For
example, this research support can be used in hardiness training as a way of modiying stress.
This has shown to be succesful and effective in modifying stress as research condcuted by
Pharaoh et al in 53 randomised controlled trials found that there were most significant
improvements and reduction in stress in the hardiness training group in compairson to the
control and relaxation training group. Hardinness personality as a individual differences
explanation of stress shows that this personality can be learned as hardiness is usually leam 1n
infidivals in their childhood. therefore it can be leamed in those who do not have a hardiness
personality. Similarly, researche of longitiudinal studies such as the Western Collaboraative
study show that those with Type A personaliteis are more suscetpbiel to cardiovascualr
disease as they are affected more by stress than Type B that have more relaxed personalities.

The research found 6% of the total participants that were Type B had a heart attack in

=



Sticky Note

Marks and comments for X for Q6a): 13 out of 15. 
A02: 4 out of 5. Clear reference to the scenario. The evidence used is well-chosen and applied effectively to the scenario. 
A01: 9 out of 10. Description of one method of modifying behaviour for stress is thorough and accurate. Depth and range included. Effective use of terminology throughout. 





comparison to 12,8% that had type A personalities. Confounding variables were controlled
for such as smoking thercfore the increase candovascual nsk and diesease was not due to that
and therefore the study had high intemal valditiy. Therefore, this is a strength of the
individual differences explanations of stress as there is valid research support to suggest that
individual differences lead to difference in effect of stress in different inviduduals due to type
A and B personalities or Hardiness personalities which can be usefully applied to modifying

stress such as Hardiness training.

However, on the other hand it can be altematively argued that one weakness of the individual

differecnes explanations of stress is that it there are biases within the research which

decreases the external and internal valditiy of the research support of these explanataions of
stress. For example, there is a lack of internal validity as the research method used by Kobasa
and Maddi to measure hardiness personality was a self report using an SRRS and interveiws
were used in the Western collobarative study to measure type A and B personalities. This
leads to social desirability bias, the investigator effect or observer bias which thus shows the
studies lack internal validity and the conclusions are not as useful as explaining individual
differecnes of stress. Therefore this is a weakness of the individual diffreneces explanations
of stress as the methods used are not scientific and thus not objective and based on subjective
measures of stress. Moreover, the use of males samples in both the Western Collabarative
study when measuring type a and b personalticis and in Kobasa and Maddis research on male
business executvies lead to gender biases which measn it cannot be genralised 10 women 10
the same extent as the research is to men and therfoe lacks external valdity, The samples also
are culturally biased where the reesearch is based on western samples and made by Western
researchers therefore is not necessarily generelasiable to all other cultures and populations.

Therefore, this is a weakness of the individual explanations of stress as the samples lack





external valditiy so are not generabile to all populations such as females or toher non western

cultures.

In conclusion, it can be argued that there are both strengths and weakness of the individual
explanatations of stress where overall there is a range of research support such as the Western
Collabarative report that indicates type B personaltieis react to stress differntyl thus ahving
reduced risk of cardiovascular illness, and Kobasa and Maddi that highlights hardiness
personality leads to reduced levels of stress and cardivascular illnesses which can be usefully
applied to modifying stress such as in Hardiness training. Although, the reseearch support
does lack internal validity and external valditiy as it cannot be generalsied to all populations

such as females or non western cultures, there has been research that suggests there are not

many differences between females and males in exhbiting type a and b personalities therfore
it can be gernalsied to females. Overall, despite gender and culture bias in the studies and
lack of internal valdities due to tusing non scientific methods, the research does control for

confounding variables in the western collabarative study.



Sticky Note

Marks and comments for X for Q6b): 7 out of 10. 
Reasonable and fairly accurate evaluation is made of two individual differences explanations for stress. The structure is mostly logical and coherent. A reasonable conclusion is reached based on the evidence presented. 
















Stress

a)

b)

Toni is a professional musician who has started to show signs of stress, before
and during live performances. Her symptoms, including sweaty palms, increased
heart rate, anxiety, and low self-esteem, have been getting worse and may soon
prevent her from doing her job.

With reference to Toni, describe one method that a psychologist could use to
modify Toni’s symptoms of stress. [15]

Evaluate two individual differences explanations of stress. [10]
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7. Ethical costs of conducting research

To a certain extent, the statement ‘the benefits 10 society and the economy of psychological
research outweigh any potential negative ethical consequences” is true. It can be argued that
the benefits that psychological research produce outweigh the cthical costs of conducting
research. For example, psychological resarch on psychoactive drugs has been significantly
beneficial to both society and the economy as according to the Mccrone report, the direct
costs of mental health in the UK is £22.5 billion. Therefore, psychoactive drug research has
been useful and beneficial in reducing costs of therapies such as CBT that are more expensive
and time consuming and thus if the psychological research benefits society and the economy
hugely then it can outweigh the potential negative ethical conseuqences and hence the

statemetn is true.

However, it can be conversely argued that the benefits to society and the economy of
psychological research do not outweigh the potentical negative ethical consequences. There 1s

a conflict between the needs of researchers to produce psychological research that benefits

the economy and society but also the needs to treat particiapnts fairly by conductring research
ethically. Therefore, it can be argued that the statement 1s not true as the ethical costs of
conducting research are more important and taking into consideration the nght to treat
individual participants fairly. For example, Watson and Rayner conducted researcher where
the participant they used : Little Albert, did not give valid consent from the mother and they

caused significant psychological harm during the study by causing a conditioned response of





fear leading to albert ‘crying, shaking™ and when sucking his thumb which was forcefully
removed, which may have led to alife time of long lasting effects. Although, this research
produced benefits to society and the economy by highlighting behaviour can be learned
through classical conditioning which can be used in therapises to treat phobias( Systematic
Desentisisation), the potential negative ethical consequences of the resarch outweighs the

benefits to society and the economy and hence the statement is not true to a certain extent,

However ,it can be argued conversely that the benefits to society and the economy of
psychological research outweigh the potential negative ethical conseugences and hence the
statement is true to an extent. Research such as Watson and Rayners study and Milgrams
study could have been risk managed using techniques and by adhering to the British
Psychological Society guidelines. For example. using a lower voltage of electnc shocks
instead of 450V could have led to less psychological harm as the participants would.t have
that thought they could have or that they did kill someone. The BPS guidelines encompass:
responsibility, integrity, competency, and respect. Therefore, when conducting research that
can benefit society and the economy, psychologists can use these guidelines such as gaining
informed consent, no deception, and taking into consideration risk of psychological harm,
which then lead to limited ethical costs when conducting research. Therefore, the benefits 1o
society and the economy of psychological research outweigh the potentical negative ethical
consuequences as research can still be conducted 1f ethical guidelines are adhered to by

psychologists, and hence the stament is true to an extent,

However, to a certain extent it can also be argued that the potentical negative ethical
consequences of conducting research do not outweight the benefits to society and the
economy of produdcing psychological research as it can be argued that the psychological
harm caused by research has negative effects for society and can lead to negative implications
financially 1o society if the psycholgoical harm caused causes can lead to an increased use of





therapy or hospitialisation due to the harm caused. For example, the use of prefrontal
lobotomies have caused significant psychological and physical harm to people when
psychosurgery was used to treat mental health disorders such as schizophrenia or severed
depression, leaving patients returning 1o society devoid of emotions, and zombie like. This
therefore highlights that the benefits to society and the economy do not outweigh the
potential negative ethical conseugences of psychological research, as the harm caused to
patients/participants caused greater financial implications to health services by worseing the
conditions of patients and thus increasing hospitalisaton and does not benefit society and

hence the statment is not true.

In conslusion, it can be therefore argued that the benefits to society and the economy of
producing psycholgical research outweighs any potential negative consequences only to a
little extent. This is because the potentical negative consequences of psychological research
such as psychological harm is more important that the benefits the resrach produced to
society asthe participants or paitents have a right 1o be protected from harm as per the BPS
guidlines. Although, it can be argued that the use of BP S guidlines reduce the ethical costs of
conducting research it 1s diffucit to control for this, as most psychological rescarch does have

to use deception or psychological harm such as Milgrams experiment on obedicence where

the benefits of this research did not ouweigh the negative ethical conseugences of severe

psychological harm to the participant that were ‘horrified’, such as causing seizures,

Therefore, it can be overall concluded that to a sigmificant extent that I do not agree with the

statement ‘the benefits to society and the economy of psychological research outweigh any

potential negative ethical consequences of rescarch’.
















Controversies

Ethical costs of conducting research

7. ‘The benefits to society and the economy of psychological research outweigh any
potential negative ethical consequences.’

To what extent do you agree with this statement? Justify your answer using
psychological knowledge. [25]

This question is synoptic, credit should therefore be given for content from across
the range of concepts, theories, research and approaches studied in the course.
Furthermore, it is important for examiners to ensure that the evidence used by
candidates is used appropriately and linked to the statement made.

Candidates could refer to:

A clear and consistent reference to the quotation by:

Assessing the benefits to society and the economy of conducting psychological
research. Using psychological research to support assessment.

Acknowledging the difficulty for psychologists to be able to study valid behaviour
without the need to deceive.

Acknowledging the friction between infringing guidelines and making substantive
advances in knowledge.

Assessing what would happen to society if psychological research stopped.
(Sieber / Stanley, 1988).

Assessing any negative ethical consequences of conducting psychological
research. Using psychological research to support assessment.

Reference to anomalies, such as Jacob’s participation in Milgram’s study, where
the results (vulnerability to authority in certain social contexts) made him re-
assess his life, gain confidence and announce he was gay.

Judging whether or not the benefits to society and the economy of conducting
psychological research are more important than the ethical costs.

Other relevant examples that contribute to this debate from different areas of
study.

Any other appropriate content.

The points above are indicative of content, but any other points that appropriately
add to the discussion should be credited appropriately.
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Mark AO2

9-10

Evidence used is well-chosen.

Details are accurate throughout.

There is depth and range to material included.
Effective use of terminology.

Clear reference to the statement.

6-8

Evidence used is appropriate.

Details may have some minor inaccuracies.

There is depth and range to material used, but not in equal measure.
Good use of terminology.

Reasonable reference to the statement.

3-5

Evidence not always relevant.

There may be significant inaccuracies.

There is depth or range only in material used.

There is some use of appropriate terminology.
References to the statement are basic and/or superficial.

1-2

Little credit-worthy evidence given.

Application of the evidence is inappropriate.
There is very little use of appropriate terminology.
No reference to the statement.

e Inappropriate answer given.

0
¢ No response attempted.

Indicative direction of argument might be:

Supporting argument:

The benefits to society and the economy of conducting psychological research.
This may include examples of studies that had big social impacts and advanced
knowledge. For example, the work of Zimbardo (prison simulation / social roles),
Milgram (study of obedience / importance of context), Watson’s study of Little
Albert (conditioning phobias and how emotions could be learned), Bowlby
(separation / attachment and the importance of emotional care early in life),
research on psychoactive drugs (the use of medication providing economic gain
in terms of people returning to work etc.).

The difficulty for psychologists to be able to study valid behaviour and make a
social or economic impact without the use of deception. Examples of deception
may include studies using adverts for participants stating a different task to the
one that was planned, such as Milgram.

The friction between infringing guidelines (e.g. BPS) and making substantive
advances in knowledge. Reference to anomalies, such as Jacob’s participation
in Milgram’s study, where the results (vulnerability to authority in certain social
contexts) made him re-assess his life, gain confidence and announce he was
gay.

What would happen to society if psychological research stopped.? (Sieber /
Stanley, 1988).

Any other appropriate content.

© WJEC CBAC Ltd.

24











Ol T






R CeCU) Lsrete S :
j CEruN SOl wshutia csrpessd]
m mwmmﬁb s

hmm NG W oW ) 3
IS, R0 CQQ&% i
o Ko SunC S reCinteuNrS. Thas [
< pces Cha pokepds |

—ol &t NN\ scouans S L
= GS polittes Cosn \aa i
S bt Wmpegtinaels=o |

Qs vEnQ ol r_NMS t et L,
E?.: cinwmm e 40V Balse

U&amﬁwwa S Macad

Oty ..ws,tf(&& s
e ooy cxuch € NN
g Pryulisioattal Paseortin
Ao webt o ‘L’\%
pesseen kel ;wmmm
lonmSeq e s.






O Ble &y and , <t coun feo
csvopee o Soad Slo  lespgpits
Seciiu oad. toe  <eneWsy
Otdnosadt aze  Pealihg legloch
Uﬂ—%&:k.{;(;.&h %ﬁ%h CRRALY
NaSec s e €l

@ 15 Ccsn Voo Seoc\ Yo |
= Weso  S=mcod) e RoSeosm\nl
e Qs ee P Chalaouy

% te sl imom AL

s CaS{cletsre O rOEInNG o AL IA= Curg
ACLLS vacl | sl ONICEF

Clossinabay AR oo Mnu&tfak

& L
Hls o) S Ctaste chiidl's
wrasttonal prebloms, cancl tn

borN uelhevs . ferlt ey Gradllc wdligy

cendd  Lact YO LhLat,” Bauts By
Cees b et o] e  eeraectts
e 'AL%{»Q iy

CesO ey oSl SONe
©p pPRUCho & QS tml t«uawﬁm

— 4

| RN s i |





st luvcy s lee petentinl wogmbive
ehat sl Lm&ﬁmm$1hwt
C@h&:ﬂ;m TSIy Conan pmu.m?g

w‘t& b, Ceci-nbo weme

MMM

U-ﬂ_gcj.tkﬁﬁ a-lgea)l S SnseQN0NGES
Sydiruedia gl e el S ocun TS
M&Mta, h Tt o ﬁ
M‘Ebs ©p  PSUC
—Cpasnks m \@Qﬁ Qs
G cosseA anﬁ e (O LTt
E:f:gudﬁ?%u Wﬂmﬁ o
Mwmi.. Stesvko U yoote Eny
loaf e e Gross Cmah%w
p..-»_m:»cl m;%aii &tmm -
Cetal
ceoﬁmmg mad Cxjpendeinie
g peuchelCgieat

NL e g %QE; fé-n:tﬂﬂ &&témed
mg_ktm CRNSe @ e fes
(s oRECE oL, el \sXT

e Bessnar xmg:ﬂ'

Caundonched

I T O T L

e P T e e e T L T L TR . N L O R L






Ce &L Sy Almrde WOLSC ey RuS
was oo Woge onetihstictl plee

LS VRS IEn (b= soun B0y
| LLMS}Q.LV& Mét}m&m\

ﬁ % Cenen \Qeel ‘t'c::-
_—nggf;. W&Lﬂi C'atnuj
Clashatno, ﬁ\‘an.r-b Wodl o U\

aS3dheung ln LU0 (eogtornl

WaseOrCin v WM;{\G O
G L=y

ol o umum t._,k.-&f:; G::NEM'\
—QnGg ; B oo WSS

ce SO Qs o

@w%a M%‘ *@J&&
-e_t.gau@ 2&&3’ p ﬂwmﬂ

m. N%ﬁ&i—m

Newertivliss , Ths bo
as=csso%ey cscl the wOKD
cg  Peucalaegicml u“‘b@[&ﬂh{ﬁ’

T T T TR Ve, A SO (N R AR el S TN N N G RN T R T T [Te R | I ' SN TR [ R N i






f e e | I=ye = | ===y =y | 1 = 1 | | | i

Be< Pay Cheloaiogh (Neetarth O
S nes , pet Just &0
thos  vacec r<in

L e~ —
Thals AN e Orce
(%’&.EM&% Li%ﬁ M\{mﬁ

Wwaodd o WS Cwmm

o ovte s [perbiciprnls QAL
—S  (eWNnSemGecl 153 ELC@._B::V B NEAL
LA LU0 ¢ e Say conA@lyae
WAy Woe TVOSS &S LUy
wwdgleintn (ar Cha oapgiragnt that
AAJWouatr  Pstentoal Wgaehtue
ltwicc). € SSDINGS cagien,
s UL UGN e NMe DA S— teCADILO LS
Caon loe. UMPlogecd Lagy tosauth
=S s al e ASeeetTS S
agg OV o legected resoivreln,
L 7SN L A ccsun lee
costiibec) .l S csalting

@y Coades. TS S%&s&s‘. xR

i e e
L COVNONIA |, Sinstenc) e e

R~ RO eoCtiwg Gena
fov maﬁﬂ% Iee-_%m%etp OE peses
PSSt ad  ALEsRESOD \D_th&cmi
(ense 43920n0C. Ta (g Eio &

| e foat e i B P

A s T I | I alie= el Wk | |

—






i [l | | T My SRR |l e e T oy ) e VI S Y R EE, N (L ST U M e [ ) R ] e B O e M

To conclugio, S Yeopagits S
L S CEI TN - O 2 A SV T U S §
!iegcm%gmumtﬂ t}sggg_ht

s o QMHS

] E! N .f.?
gt e Eais
—-Qt{:},_ﬁ, umu:{.h U\m_‘b pm

LunOsslecipe oo mms

an WSRO LN
bﬁ&é@Md R e TS,
es rcy

T Q":E:-lﬁﬁ

mi% N e e

%wﬁm

Qs> AMOgS sl

o, o b e e~ s
S ;o a g exteints
o) ;@:ﬂm

O&HELusEC c.ﬁ:.nswm

i i P T L e ] e O I U B O e T T T ST T




Sticky Note

Marks and comments for Benchmark 1 for Q7: 23 out of 25. 
A02: 9 out of 10. Evidence used is well-chosen. Details are accurate throughout. There is depth and range to material included. Clear reference to the statement. 
A03: 14 out of 15.A sophisticated and articulate interpretation of the issue. Thoroughly well-developed and balanced arguments. Evaluative comments are evidently relevant to the context. An appropriate conclusion is reached based on the evidence. 
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Sticky Note

Marks and comments for Benchmark 2 for Q7: 11 out of 25. 
A02: 5 out of 10. There is some use of appropriate terminology. References to the statement are basic and/or superficial. 
A03: 6 out of 15. May be some misinterpretation regarding the key issue. Arguments made are basic but creditworthy. A basic conclusion is made. 










7. Ethical costs of conducting research

To a certain extent, the statement ‘the benefits 10 society and the economy of psychological
research outweigh any potential negative ethical consequences” is true. It can be argued that
the benefits that psychological research produce outweigh the cthical costs of conducting
research. For example, psychological resarch on psychoactive drugs has been significantly
beneficial to both society and the economy as according to the Mccrone report, the direct
costs of mental health in the UK is £22.5 billion. Therefore, psychoactive drug research has
been useful and beneficial in reducing costs of therapies such as CBT that are more expensive
and time consuming and thus if the psychological research benefits society and the economy
hugely then it can outweigh the potential negative ethical conseuqences and hence the

statemetn is true.

However, it can be conversely argued that the benefits to society and the economy of
psychological research do not outweigh the potentical negative ethical consequences. There 1s

a conflict between the needs of researchers to produce psychological research that benefits

the economy and society but also the needs to treat particiapnts fairly by conductring research
ethically. Therefore, it can be argued that the statement 1s not true as the ethical costs of
conducting research are more important and taking into consideration the nght to treat
individual participants fairly. For example, Watson and Rayner conducted researcher where
the participant they used : Little Albert, did not give valid consent from the mother and they

caused significant psychological harm during the study by causing a conditioned response of





fear leading to albert ‘crying, shaking™ and when sucking his thumb which was forcefully
removed, which may have led to alife time of long lasting effects. Although, this research
produced benefits to society and the economy by highlighting behaviour can be learned
through classical conditioning which can be used in therapises to treat phobias( Systematic
Desentisisation), the potential negative ethical consequences of the resarch outweighs the

benefits to society and the economy and hence the statement is not true to a certain extent,

However ,it can be argued conversely that the benefits to society and the economy of
psychological research outweigh the potential negative ethical conseugences and hence the
statement is true to an extent. Research such as Watson and Rayners study and Milgrams
study could have been risk managed using techniques and by adhering to the British
Psychological Society guidelines. For example. using a lower voltage of electnc shocks
instead of 450V could have led to less psychological harm as the participants would.t have
that thought they could have or that they did kill someone. The BPS guidelines encompass:
responsibility, integrity, competency, and respect. Therefore, when conducting research that
can benefit society and the economy, psychologists can use these guidelines such as gaining
informed consent, no deception, and taking into consideration risk of psychological harm,
which then lead to limited ethical costs when conducting research. Therefore, the benefits 1o
society and the economy of psychological research outweigh the potentical negative ethical
consuequences as research can still be conducted 1f ethical guidelines are adhered to by

psychologists, and hence the stament is true to an extent,

However, to a certain extent it can also be argued that the potentical negative ethical
consequences of conducting research do not outweight the benefits to society and the
economy of produdcing psychological research as it can be argued that the psychological
harm caused by research has negative effects for society and can lead to negative implications
financially 1o society if the psycholgoical harm caused causes can lead to an increased use of





therapy or hospitialisation due to the harm caused. For example, the use of prefrontal
lobotomies have caused significant psychological and physical harm to people when
psychosurgery was used to treat mental health disorders such as schizophrenia or severed
depression, leaving patients returning 1o society devoid of emotions, and zombie like. This
therefore highlights that the benefits to society and the economy do not outweigh the
potential negative ethical conseugences of psychological research, as the harm caused to
patients/participants caused greater financial implications to health services by worseing the
conditions of patients and thus increasing hospitalisaton and does not benefit society and

hence the statment is not true.

In conslusion, it can be therefore argued that the benefits to society and the economy of
producing psycholgical research outweighs any potential negative consequences only to a
little extent. This is because the potentical negative consequences of psychological research
such as psychological harm is more important that the benefits the resrach produced to
society asthe participants or paitents have a right 1o be protected from harm as per the BPS
guidlines. Although, it can be argued that the use of BP S guidlines reduce the ethical costs of
conducting research it 1s diffucit to control for this, as most psychological rescarch does have
to use deception or psychological harm such as Milgrams experiment on obedicence where
the benefits of this research did not ouweigh the negative ethical conseugences of severe
psychological harm to the participant that were ‘horrified’, such as causing seizures,
Therefore, it can be overall concluded that to a sigmificant extent that I do not agree with the
statement ‘the benefits to society and the economy of psychological research outweigh any E

potential negative ethical consequences of rescarch’.



Sticky Note

Marks and comments for X for Q7: 20 out of 25. 
A02: 9 out of 10. Clear reference to the statement. There is depth and range to material included. Effective use of terminology. 
A03: 11 out of 15.A good interpretation of the key issue. Arguments made are thorough and balanced. Evaluative comments are evidently relevant to the context. There is depth and range to the material (not necessarily in equal measure). An appropriate conclusion is reached based on the evidence. 
















n Ethical costs of conducting research

‘The benefits to society and the economy of psychological research outweigh any
potential negative ethical consequences.’

To what extent do you agree with this statement? Justify your answer using
psychological knowledge. [25]
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Autistic spectrum behaviours

2. (@)

© WJEC CBAC Ltd.

Gio has been diagnosed with autistic spectrum behaviours. He gets confused

when given instructions that contain lots of words but loves pictures and

rewards. He often has problems starting conversations with others.

Describe Picture Exchange Communication System (PECS) as a method of
modifying Gio’s autistic spectrum behaviours. [15]

AO1

Credit will be given for:

Picture Exchange Communication System (PECS)
o Based on applied behavioural analysis.
o Developed to help learners make the first move in communication,
spontaneously rather than just responding to others.
e PECS protocol (Frost / Bondy, 2002);
I.  Stage 1=Physical exchange.
II.  Stage 2=Increasing independence.
Ill.  Stage 3=Learning to discriminate.
IV.  Stage 4=Sentence structure.
V.  Stage 5=Answering direct questions.
VI.  Stage 6=Commenting.

e Any other relevant description.

Credit application to the scenario as AO2 - such as Gio’s love of pictures and
dislike for words, which allows him to access PECS as a possible means of
modifying his autistic spectrum behaviours.

Marks AO1

e Thorough and accurate description of PECS as a method of
modifying autistic spectrum behaviours.

9-10 | e Depth and range.

e Effective use of terminology throughout.

e Logical structure.

¢ Reasonably detailed and accurate description of PECS as a
method of modifying autistic spectrum behaviours.

6-8 e Depth and range, but not in equal measure.

e Good use of terminology.

e Mostly logical structure.

e Basic description of PECS as a method of modifying autistic
spectrum behaviours.

3-5 e Depth or range.

e Some use of appropriate terminology.

e Reasonable structure.

e Superficial description of PECS as a method of modifying
autistic spectrum behaviours.

1-2 . . .
e Very little use of appropriate terminology.
e Answer lacks structure.
0 e Inappropriate answer given.

e No response attempted.






© WJEC CBAC Ltd.

Marks

AO2

Details are accurate.

The evidence used is well-chosen and applied effectively to the
scenario.

There is depth and range to the evidence used.
Clear reference to the scenario.

3-4

Details are mostly accurate.

Appropriate evidence used and applied to the scenario.
There is depth or range to the evidence used.
Reasonable reference to the scenario.

1-2

There may be inaccuracies throughout.

Evidence is described but not applied or has only weak links to
the scenario.

Reference to the scenario is superficial.

No attempt at application.






(b)

© WJEC CBAC Ltd.

Evaluate two individual differences explanations of autistic spectrum

behaviours.

[10]

It is likely that candidates will tend to focus and choose from those identified
from the specification. These are:

e Theory of mind.

¢ Weak central coherence theory.

e Gender differences.

Credit will be given for:

The validity of the explanation.

The evidence for and against the explanation.
Evaluation of any studies/evidence presented.
The usefulness of the explanation.

The application of the explanation to therapy.
Comparison with other explanations.

Cultural or other bias inherent in the explanation.
Any other appropriate content.

Marks

AQO3

9-10

A thorough evaluation is made of two individual differences
explanations of autistic spectrum behaviours.

Structure is logical throughout.

Depth and range included.

An appropriate conclusion is reached based upon evidence
presented.

6-8

A reasonable evaluation is made of two individual differences
explanations of autistic spectrum behaviours.

Structure is mostly logical.

Depth and range but not in equal measure.

A reasonable conclusion is reached based upon the evidence
presented.

3-5

Basic evaluation is made of two individual differences
explanations of autistic spectrum behaviours.
Structure is reasonable.

Depth or range.

A basic conclusion is reached.

A thorough evaluation is made of one individual differences
explanation of autistic spectrum behaviours.

1-2

Superficial evaluation of two individual differences explanations
of autistic spectrum behaviours.

Answer lacks structure.

There is no conclusion.

A reasonable evaluation is made of one individual differences
explanation of autistic spectrum behaviours.

Inappropriate answer given.
No response attempted.
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Sticky Note

Marks and comments for Benchmark 1 for Q2a): 13 out of 15. 
AO2: 4 out of 5. Appropriate evidence used and applied to the scenario. Reasonable reference to the scenario. 
A01: 9 out of 10. Thorough and accurate description of PECS as a method of modifying autistic spectrum behaviours. Depth and range. Effective use of terminology throughout. 
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Sticky Note

Marks and comments for Benchmark 1 for Q2b). 9 out of 10. 
A03: A thorough evaluation is made of TWO individual differences explanations of autistic spectrum behaviours. Depth and range included. An appropriate conclusion is reached based upon evidence presented. 
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Sticky Note

Marks and comments for Benchmark 2 forQ2a): 5 out of 15. 
A01: 3 out of 10. Basic description of PECS as a method of modifying autistic spectrum behaviours. Depth or range. Some use of appropriate terminology. 
A02: 2 out of 5. Reference to the scenario is superficial. Evidence is described but not applied or has only weak links to the scenario. 
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Sticky Note

Marks and comments for Benchmark 2 for Q2b): 4 out of 10. 
A03: Basic evaluation is made of TWO individual differences explanations of autistic spectrum behaviours. A basic conclusion is reached. Structure is reasonable. 
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Sticky Note

Marks and comments for X for Q2a): 14 out of 15. 
A02: 5 out of 5. Clear reference to the scenario. The evidence used is well-chosen and applied effectively to the scenario. Details are accurate. 
A01: 9 out of 10. Thorough and accurate description of PECS as a method of modifying autistic spectrum behaviours. Depth and range. Effective use of terminology throughout. Logical structure. 
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Sticky Note

Marks and comments for X for Q2b): 7 out of 10. 
A03: A reasonable evaluation is made of TWO individual differences explanations of autistic spectrum behaviours. Depth and range but not in equal measure. A basic conclusion is reached. 
















Autistic spectrum behaviours

a)

b)

Gio has been diagnosed with autistic spectrum behaviours. He gets confused
when given instructions that contain lots of words, but loves pictures and rewards.
He often has problems starting conversations with others.

Describe Picture Exchange Communication System (PECS) as a method of
modifying Gio’s autistic spectrum behaviours. [15]

Evaluate two individual differences explanations of autistic spectrum behaviours. [10]
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Bullying behaviours

3. €)
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Briefly describe two methods of modifying bullying behaviours. [10]

AO1l

It is likely that candidates will tend to focus and choose from those identified
from the specification. These are:

e Creating a Peaceful School Learning Environment (CAPSLE).

¢ Olweus Bullying Prevention Programme.

Credit will be given for:

Creating a Peaceful School Learning Environment (CAPSLE).

This approach addresses the relationship between the bully, the victim and

the bystander.

o CAPSLE is a school-wide bullying prevention program that focuses on
altering the school environment in such a way that children are better
able to 'mentalise’ or understand the motivations for each other's
behaviour.

e CAPSLE is based upon three goals. These are: i) Instilling self-esteem,
respect, and compassion in students through the acquisition of social and
physical skills and philosophies derived, in part from martial arts. ii)
Making students, parents, and all staff aware of the bully-victim-
bystander power dynamics so that they can quickly recognise them in
their own interactions with others. iii) Giving students tools for solving
conflicts in nonphysical ways and teaching them to utilise better and
more effective coping skills.

e The CAPSLE program incorporates ten basic elements. These are:

Structured / classroom discussions.

Zero tolerance for bullying, being a bystander, and being a victim.

Peace flag and banners.

Reinforcement.

Gentle warrior lessons.

Peer mentor program.

Bruno program.

Honour patrol.

Family power struggle workshops.

10 Monthly CAPSLE program meetings.

e The programme is designed to improve peer relations and make schools
safer, more positive places for students to learn and develop.

e Goals of the program include: reducing existing bullying problems among
students, preventing the development of new bullying problems and
achieving better peer relations at school.

e The programme consists of a questionnaire to identify the extent of the
bullying and then components at four levels: School Level, Classroom
Level, Individual Level, and Community Level.

CoNo,r®ONE

Olweus Bullying Prevention Programme.

e This programme was developed in Norway by Olweus (1983) in
response to the suicide of three boys who had been bullied. Its aim is to
improve the relationship between peers within the school environment
and to make schools safer places.

¢ Olweus bullying prevention programme: all students and staff take part;
individual intervention for possible victims and those bullying others,
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e Social Skills Training: emphasising cognitive aspects of relations and

emotions; teaching pro-social skills as well as how to identify negative
perceptions and behaviours.

o It takes a 'whole school' approach and starts from the premise that

bullying at four different levels: i) The individual level: punishments for
bullies and support for victims. Individual interventions always involve
parents and referrals to specialists may follow. ii) The class level: a
crucial element of the programme is the weekly meeting. These promote
anti-bullying norms and establish anti-bullying rules. iii) The school level:
This involves the use of the Olweus Anti-bullying questionnaire
completed anonymously by all students, a school wide training day, a
bullying prevention coordinating committee and a system of monitoring
'hot-spots' around the school where bullying is most likely to occur. iv)
Community level: Posters, leaflets and events for the wider community
are used to involve people beyond the school.

e Any other appropriate content.

Marks AO1

e Thorough and accurate description of two methods of
modifying bullying behaviours.

9-10 e Depth and range.

¢ Effective use of terminology throughout.

e Logical structure.

¢ Reasonable description and accuracy of two methods of
modifying bullying behaviours.

6-8 e Depth and range, but not in equal measure.

e Good use of terminology.

e The structure is mostly logical.

¢ Basic description and accuracy of two methods of modifying
bullying behaviours.

e Depth or range.

3.5 e Some use of appropriate terminology.

e Reasonable structure.

e Thorough and accurate description of one method of modifying
bullying behaviours.

e Superficial description and accuracy of two methods of
modifying bullying behaviours.

e Very little use of appropriate terminology.

1-2 e Answer lacks structure.

e Reasonable description and accuracy of one method of
modifying bullying behaviours.

e Inappropriate answer given.
e No response attempted.






(b)

© WJEC CBAC Ltd.

‘Social psychological explanations of bullying behaviours provide the bully
with excuses that allow them to pass on the blame for their own actions.’

With reference to this statement, evaluate social psychological explanations
of bullying behaviours. [15]

It is likely that candidates will tend to focus and choose from those identified
from the specification. These are:

e Cultural differences.

¢ Moral disengagement.

e In-group/out-group.

Credit will be given for:

The validity of the explanation.

The evidence for and against the explanation.
Evaluation of any studies/evidence presented.
The usefulness of the explanation.

The application of the explanation to therapy.
Comparison with other explanations.

Cultural or other bias inherent in the explanation.
Any other appropriate content.

Credit application to the scenario as AO2 — such as:

e An example of one social psychological explanation of bullying
behaviours - in support of the statement — cross cultural definitions of
bullying (Chester, 2015), where definitions differ between cultures.

e Acceptability of bullying - Asian countries accept it more than Latin
American countries, so where an individual lives may provide a context
for an excuse.

e Support from cyberbullying research suggests that linguistics (lack of
understanding of concepts etc.) may provide an excuse to pass on the
blame due to mis-understanding the language.

e Any other appropriate content.

10
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Marks

AO3

9-10

Thorough evaluation is made of social psychological
explanations of bullying behaviours.

Depth and range of material.

Structure is logical.

An appropriate conclusion is reached based upon evidence
presented.

6-8

Reasonable evaluation is made of social psychological
explanations of bullying behaviours.

Depth and range, but not in equal measure.

Structure is mostly logical.

A reasonable conclusion is reached based upon the evidence
presented.

3-5

Basic evaluation is made of social psychological explanations
of bullying behaviours.

Depth or range.

Structure is reasonable.

A basic conclusion is reached.

Thorough evaluation is made of one social psychological
explanation of bullying behaviours.

1-2

Superficial evaluation is made of social psychological
explanations of bullying behaviours.

Answer lacks structure.

There is no conclusion.

Reasonable evaluation is made of one social psychological
explanation of bullying behaviours.

Inappropriate answer given.
No response attempted.

Marks

AO2

Details are accurate.

The evidence used is well — chosen and applied effectively to
the statement.

Depth and range of material.

Clear reference to the statement.

Evaluation used is reasonably applied to the statement
although there are some aspects which are not applied.
Depth or range of material.

Appropriate evidence used and applied to the statement.
Details are mostly accurate.

1-2

Evaluation used shows superficial application to the statement.
Evidence is described but not applied.
There may be some inaccuracies throughout.

Evaluation used is not applied to the statement.
No attempt at application.

11
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Sticky Note

Marks and comments for Benchmark 1 for Q3a): 9 out of 10. 
A01 Thorough and accurate description of two methods of modifying bullying behaviours. Depth and range. Effective use of terminology throughout. 
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Sticky Note

Marks and comments for Benchmark 1 for Q3b): 15 out of 15. 
A02 = 5 out of 5. The evidence used is well – chosen and applied effectively to the statement. Depth and range of material. Details are accurate. 
A03 = 10 out of 10. Thorough evaluation is made of social psychological explanations of bullying behaviours. Depth and range of material. An appropriate conclusion is reached based upon evidence presented. 
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Sticky Note

Marks and comments for Benchmark 2 for Q3a): 0 out of 10. 
A01 = Inappropriate answer given. 
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Sticky Note

Marks and comments for Benchmark 2 for Q3b): 0 out of 15. 
A02 = 0 out of 5. Inappropriate answer given. 
A03 = 0 out of 5. Inappropriate answer given. 
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Sticky Note

Marks and comments for X for Q3a): 5 out of 10 
A01 Basic description and accuracy of two methods of modifying bullying behaviours. Some use of appropriate terminology. Depth or range. 



Sticky Note

Marks and comments for X for Q3b): 2 out of 15. 
A02 = 1 out of 5 Evaluation used shows superficial application to the statement. 
A03 = 1 out of 10 Superficial evaluation is made of social psychological explanations of bullying behaviours. 
















Bullying behaviours

a)

b)

Briefly describe two methods of modifying bullying behaviours. [10]
‘Social psychological explanations of bullying behaviours provide the bully with
excuses that allow them to pass on the blame for their own actions.’

With reference to this statement, evaluate social psychological explanations of
bullying behaviours. [15]
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Criminal Behaviours

4, €)

© WJEC CBAC Ltd.

Sophia was part of a gang that was known to frighten and upset older people
in her local neighbourhood. She was recently arrested for vandalising the
house of an older person. She knew that what she had done was wrong and
was grateful to be given the opportunity to take part in a restorative justice
programme.

With reference to Sophia, describe restorative justice as a method that could
be used to modify her criminal behaviours. [15]

AO1l

This question is focused mainly on demonstrating knowledge and
understanding of scientific processes, techniques and procedures.

Credit will be given for:

e Restorative justice programmes usually involve communication with the
victim. It may occasionally involve payment to the victim, but usually will
involve writing a letter to the victim or even a face-to-face meeting.

e Restorative justice is often an alternative to prison.

e This modification technique is based on the principle of putting right their
wrong.

¢ Current Home Office data suggests restorative justice is a central method
in a force to reduce recidivism.

e Aims of restorative justice: rehabilitation of offenders, atonement for
wrongdoing.

e Victim’s perspective. It allows the victim of crime a voice and a sense of
power in the criminal process.

e Atheory of restorative justice. (Wachtel and McCold, 2003).

e Any other appropriate content.

Credit application to the scenario as AO2 - such as Sophia’s, which allows
her to access restorative justice as a possible means of modifying her
criminal behaviours.

e Eg. Sophia knew that frightening older people and vandalising a house of
an older person was wrong and was grateful to be given the opportunity
to undergo the restorative program to avoid being arrested again or
worse.

e As Sophia knew what she was doing was wrong, she may have already
begun to work towards atonement for wrongdoing.

¢ Sophia may also have begun to feel guilty (as the scenario said that she
knew what she had done was wrong and was grateful for the chance to
take part in the restorative justice programme). Therefore, Sophia may
already be more willing to undertake community service or to write a
letter to the older person whose house she vandalised or to the older
people in her neighbourhood that she had frightened.

o If Sophia understands how the victims feel, she may become reformed
and break away from the gang and crime.

e Any other appropriate content.

12
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Marks

AO1

9-10

Description of restorative justice as a method to modify criminal
behaviours is thorough and accurate.

There is depth and range to the material used.

Effective use of terminology throughout.

Logical structure.

Description of restorative justice as a method to modify criminal
behaviours is reasonably detailed and accurate.

There is depth and range to material used, but not in equal
measure.

Good use of terminology.

Mostly logical structure.

3-5

Description of restorative justice as a method to modify criminal
behaviours is basic in detail and accuracy.

There is depth or range only in material used.

Some use of appropriate terminology.

Reasonable structure.

Description of restorative justice as a method to modify criminal
behaviours is superficial in detail and accuracy.

Very little use of appropriate terminology.

Answer lacks structure.

Inappropriate answer given.
No response attempted.

Marks

AO2

Details are accurate.

The evidence used is well-chosen and applied effectively to the
scenario.

There is depth and range to the evidence used.

Clear reference to the scenario.

3-4

The details are mostly accurate.

Appropriate evidence used and applied to the scenario.
There is depth or range to the evidence used.
Reasonable reference to the scenario.

There may be inaccuracies throughout.

Evidence is described but not applied or has only weak links to
the scenario.

Reference to the scenario is superficial.

No attempt at application.

13






(b)
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Evaluate two biological explanations of criminal behaviours. [10]

AO3

It is likely evaluative responses here will be structured by two of those found in
the specification: These are:

¢ Role of the amygdala.
e Inherited criminality.
¢ Disinhibition hypothesis.

Credit will be given for:

The validity of the explanation.

The evidence for and against the explanation.
Evaluation of any studies/evidence presented.
The usefulness of the explanation.

The application of the explanation to therapy.
Comparisons with other explanations.

Cultural or other bias inherent in the explanation.

e Any other appropriate content.

Marks AO3

A thorough evaluation is made of two biological explanations of
criminal behaviours.
Structure is logical throughout.

9-10 :
Depth and range are included.
An appropriate conclusion is reached based upon the evidence
presented.
A reasonable evaluation is made of two biological explanations of
criminal behaviours.
Structure is mostly logical.

6-8 .
Depth and range but not in equal measure.
A reasonable conclusion is reached based upon the evidence
presented.
Basic evaluation is made of two biological explanations of criminal
behaviours.
Structure is reasonable.

3.5 Depth or range.
A basic conclusion is reached.
Evaluation of one biological explanation of criminal behaviours is
thorough.
Superficial evaluation is made of two biological explanations of
criminal behaviours.
Answer lacks structure.

1-2 There is no conclusion.
Evaluation of one biological explanation of criminal behaviours is
reasonable.

0 Inappropriate answer given.

No response attempted.

14
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Sticky Note

Marks and comments for Benchmark 1 for Q4a): 12 out of 15. 
A02 = 5 out of 5. The evidence used is well-chosen and applied effectively to the scenario. Details are accurate. There is depth and range to the evidence used. 
A01 = 7 out of 10. Description of restorative justice as a method to modify criminal behaviours is reasonably detailed and accurate. There is depth and range to the material used, but not in equal measure. Good use of terminology throughout. 
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Sticky Note

Marks and comments for Benchmark 1 for Q4b): 9 out of 10. 
A03. A thorough evaluation is made of two biological explanations of criminal behaviours. Depth and range are included. An appropriate conclusion is reached based upon the evidence presented. 
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GCE A LEVEL PSYCHOLOGY — COMPONENT 3

SUMMER 2022 MARK SCHEME

Addictive behaviours

1. (@)

Abiya’s friends are concerned about a recent change in her mood, appearance and
ability to make sensible decisions. Abiya frequently asks to borrow money from them
that she doesn’t pay back. They suspect she is using the money to buy substances
that she has become addicted to.

Evaluate how agonist and antagonist substitution could be used as a method to help
modify Abiya’s addictive behaviours. [15]

AO3

Credit will be given for:

Agonist and Antagonist Substitution:

A treatment that aims to treat individuals through maintenance / substitution treatment
systems. Antagonist: Although a form of treatment as a last resort. Such treatments
involve the blocking / limiting of effect of substances on the brain resulting in withdrawal
of pleasure.

Presentation of evidence to illustrate evaluation of the effectiveness of agonist
substitution (such as methadone or similar) and the effectiveness of antagonist
substitution (such as naltrexone or similar) as a method to modify addictive behaviour.
Evidence can be selected from research on the effectiveness conducted by NICE (E.g.
methadone and naltrexone or any other relevant examples). E.g. Van den Brink et al.
2006, (methadone), Lahti et al., 2010, (naltrexone and gambling). Any comparisons, such
as buprenorphine and safety (Marteau, 2015).

Research evidence can also be selected from any ethical issues of the use of agonist
substitution (such as methadone or similar) such as The Office for National Statistics
(death rates) and the side effects of antagonist substitution, such as naltrexone.

Further evidence can be selected from evaluation of social implications, such as
financial costs of methadone or similar to society (Gyngell, 2011, Doward, 2011) and the
link to criminality (National Treatment Agency, 2009, Gyngell, 2011, Boyd et al., 2012).
Any other appropriate content.

Credit application to the scenario as AO2 — such as, the use of Abiya to give examples of the
evaluative aspects of the therapy:

E.g. If the substance abuse was heroin, as it doesn’t say, methadone could be used as
an example of agonist substitution to treat Abiya’s substance addiction. NICE and Van
den Brink and Haasen, 2006, suggest this may help her with the addiction, if only as a
maintenance treatment, but it would need an ‘adequate’ dosage. However, there may be
side effects of taking methadone for Abiya, such as interacting with other drugs or
alcohol, which if she drank alcohol or took other drugs or antidepressants, may also be
an ethical issue as it could lead to respiratory problems or an overdose if combined with
other drugs. However, there is a positive aspect of taking methadone when it comes to
the link of methadone with criminality (National Treatment Agency, 2009). Abiya seems
to be less likely to reoffend and offers an immediate positive effect on society. But there
is some contrasting evidence from Gyngell, 2011.

A similar response can be written in relation to antagonist substitution. E.g. if using
naltrexone as an example, in relation to Abiya’s substance addiction (NICE) and a
reduction in relapse rates, so may help to improve Abiya’s quality of life. Again, if Abiya
was to take naltrexone she may suffer side effects, with a greater chance of overdose as
if Abiya went back to the drug (such as heroin) she would need more of it to satisfy her
needs.

Abiya may not be able to go to the G.P or even be registered with one. Therefore, Abiya
may be unable to gain access to these specific drugs. In this instance, agonist and
antagonist substitution may not be an appropriate method of modifying Abiya’s addictive
behaviours.

Any other appropriate content.

© WJEC CBAC Ltd.






Marks

AO3

A thorough evaluation is made of using agonist and
antagonist substitution as a method for modifying addictive
behaviours.

9-10 e Structure is logical throughout.

e Depth and range included.

e An appropriate conclusion is reached based upon evidence
presented.

e Areasonable evaluation is made of using agonist and
antagonist substitution as a method for modifying addictive
behaviours.

6-8 e Structure is mostly logical.

e Depth and range but not in equal measure.

¢ A reasonable conclusion is reached based upon the evidence
presented.

e Basic evaluation is made of using agonist and antagonist
substitution as a method for modifying addictive behaviours.

e Structure is reasonable.

e Depth or range.

3-5 e A basic conclusion is reached.

OR

e A thorough evaluation is made of using either agonist or
antagonist substitution as a method for modifying addictive
behaviours.

e Superficial evaluation is made of using agonist and antagonist
substitution as a method for modifying addictive behaviours.

e Answer lacks structure.

1-2 e There is no conclusion.

OR

e Areasonable evaluation is made of using either agonist or
antagonist substitution method for modifying addictive
behaviours.

0 e Inappropriate answer given.
¢ No response attempted.
Marks AO2
e Details are accurate.
e The evidence used is well-chosen and applied effectively to
5 the scenario.

e There is depth and range to the evidence used.

o Clear reference to the scenario.

e The details are mostly accurate.

3-4 e Appropriate evidence used and applied to the scenario.

e There is depth or range to the evidence used.

e Reasonable reference to the scenario.

e There may be inaccuracies throughout.

1-2 e Evidence is described but not applied or has only weak links
to the scenario.

o Reference to the scenario is superficial.

0 ¢ No attempt at application.

© WJEC CBAC Ltd.






(b)

© WJEC CBAC Ltd.

Describe how one social psychological explanation helps us to understand
addictive behaviours. [10]

AO1

This question is focused mainly on demonstrating knowledge and understanding
of scientific processes, techniques and procedures.

Credit will be given for:

Identified on the specification for social psychological explanations of addictive
behaviours are:

e Peer pressure.

e The role of the media.

e Co-morbidity with mental iliness.

e |tis also noted that Bandura’s Social Learning Theory (1977) or re-named
social cognitive theory (1986) could be used as part of the description as it
overlaps some social psychological explanations, particularly, peer pressure,
and the role of the media. It suggests that by seeing others being reinforced
for engaging in addictive behaviours the person would expect the same to
happen to them. He emphasised the role of social factors on our behaviours.
The behaviourist approach was extended to include indirect (vicarious)
reinforcement (as well as direct). It is a social theory as we learn indirectly
form others, we copy and imitate their behaviour. We learn behaviour if we
are motivated by observing a role model (someone we want to copy/identify
with, look up to, admire, want to be like) and by watching a role model being
rewarded.

Peer influences:

e The link of peer influences to addiction could include: peer pressure, social
norms in a group, descriptive norms, injunctive norms (Borsari/Carey, 2001).
Also, a description of how this can be applied to addictive behaviours.

Media:

e The link to the role of the media could include: how media portrays addictive
behaviour (tv, newspapers, films, advertising, internet etc.) and the effect.

e The answer could include research by Lyons et al., 2011 on smoking/alcohol
in films and TV programmes), Stanton Glantz et al. (2002) focusing on
smoking in films. Research by Gunasekera et al. (2005) focusing on
addictions seen positively and leading to vicarious reinforcement.

e Also, descriptions of the effect of exposure may be described (Wellman et al.,
2006, Hanewinkel et al., 2014).

Co-morbidity:

e The National Institute on Drug Abuse (NIDA), part of the National Institute on
Health, suggests that exposure to traumatic events in life puts people at
higher risk of substance use disorders, particularly if they have been
physically or emotionally traumatised. An example of this was service
members returning from Iraq and Afghanistan, where half who reported
PTSD or depression also had co-occurring substance use disorder.

e Similarly, NIDA report that early drug use may be a risk factor for later
substance abuse. Amongst the triggers listed for this, were; general
environmental influences and psycho-social influences.

¢ NIH (National Institute on Health) also suggest environmental factors, such
as stress and trauma, create genetic changes that are then passed down the
generations.

e Any other appropriate content.
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Marks

AO1

9-10

Description of how one social psychological explanation
helps us to understand addictive behaviours is thorough
and accurate.

There is depth and range to the material included.
Effective use of terminology throughout.

Logical structure.

Description of how one social psychological explanation
helps us to understand addictive behaviours is
reasonably detailed and accurate.

There is depth and range to material used, but not in
equal measure.

Good use of terminology.

Mostly logical structure.

3-5

Description of how one social psychological explanation
helps us to understand addictive behaviours is basic in
detail and accuracy.

There is depth or range only in material used.

Some use of appropriate terminology.

Reasonable structure.

1-2

Description of how one social psychological explanation
helps us to understand addictive behaviours is
superficial in detail and accuracy.

Very little use of appropriate terminology.

Answer lacks structure.

Inappropriate answer given.
No response attempted.
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Sticky Note

Marks and comments for Benchmark 1 for Q1a): 9 out of 15. 
A02: 3 out of 5. 
Reasonable reference to the scenario. Appropriate evidence used and applied to the scenario. 
A03: 6 out 10. 
A reasonable evaluation is made of using agonist and antagonist substitution as a method for modifying addictive behaviours. Depth and range but not in equal measure. A reasonable conclusion is reached based upon the evidence presented.
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Sticky Note

Marks and comments for Benchmark 1 for Q1b): 6 out of 10. 
A01 
Description of how one social psychological explanation helps us to understand addictive behaviours is reasonably detailed and accurate. Some use of appropriate terminology. 
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Sticky Note

Marks and comments for Benchmark 2 for Q1a): 1 out of 15. 
A02: 1 out of 5. Reference to the scenario is superficial. 
AO3: 0 out of 10. Inappropriate answer given. 



Sticky Note


 Marks and comments for Benchmark 2 for Q1b): 2 out of 10. 
A01 = Description of how one social psychological explanation helps us to understand addictive behaviours is superficial in detail and accuracy. Very little use of appropriate terminology. 
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Sticky Note

Marks and comments for X for Q1a): 1 out of 15 
A03 = 0 out of 10. Inappropriate answer given. 
A02 = 1 out of 5. Reference to the scenario is superficial. 
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Sticky Note

Marks and comments for Answer X for Q1b): 8 out of 10. 
A01 = Description of how one social psychological explanation helps us to understand addictive behaviours is reasonably detailed and accurate. Good use of terminology. 
















Addictive behaviours

a)

b)

Abiya’s friends are concerned about a recent change in her mood, appearance
and ability to make sensible decisions. Abiya frequently asks to borrow money
from them that she doesn’t pay back. They suspect she is using the money to buy
substances that she has become addicted to.

Evaluate how agonist and antagonist substitution could be used as a method to
help modify Abiya’s addictive behaviours. [15]

Describe how one social psychological explanation helps us to understand
addictive behaviours. [10]















































































































































