
 2021 Online Exam Review

C700U10-1 Eduqas GCSE English Language Component 1 

All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 4432 3.4 1.2 5 67.3 99.9
2 4391 2.4 1.2 5 47.6 98.9
3 4288 3.5 1.8 10 34.5 96.6
4 4092 3.4 1.7 10 33.7 92.2
5 3648 2.8 1.6 10 27.6 82.2

11 4006 6.5 2.9 24 26.9 90.3
11VSSP 4007 4.4 1.9 16 27.2 90.3

67.3

47.6

34.5

33.7

27.6

26.9

27.2

0 10 20 30 40 50 60 70 80 90 100

1

2

3

4

5

11

11VSSP

Facility Factor %

Q
ue

st
io

n

C700U10-1 Eduqas GCSE English Language 
Component 1 

If you are accessing 
this document in a 
web browser and are 
only able to see this 
single page, please 
download the 
document and reopen
it in Adobe Reader in 
order to fully access 
the exemplar 
material.

Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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To answer this question you will need to consider the passage as a whole. 
 


‘Men are not presented in a positive way in this passage.’ 
 


How far do you agree with this view? [10] 
 


You should write about: 
• your thoughts and feelings about how men are presented in the 


passage as a whole 
• how the writer has created these thoughts and feelings 


 
You must refer to the text to support your answer. 


 
(AO4) 
 
This question tests the ability to evaluate texts critically and support this with 
appropriate textual reference. 


 
Give 0 marks for responses where there is nothing worthy of credit. 


 
Give 1-2 marks to those who express a simple personal opinion with linked, basic 
textual reference.  


 
Give 3-4 marks to those who give a personal opinion supported by 
straightforward textual references. These responses will show limited interaction 
with the text as a whole and/or how the writer has created thoughts and feelings.  


  
Give 5-6 marks to those who give an evaluation of the text and its effects, 
supported by appropriate textual references. These responses will show some 
critical awareness of the text as a whole and how the writer has created thoughts 
and feelings.  


 
Give 7-8 marks to those who give a critical evaluation of the text and its effects, 
supported by well-selected textual references. These responses will show critical 
awareness and clear engagement with the text. They will also explore how the 
writer has created thoughts and feelings.  


 
Give 9-10 marks to those who give a persuasive evaluation of the text and its 
effects, supported by convincing, well selected examples and purposeful textual 
references. These responses will show engagement and involvement, where 
candidates take an overview to make accurate and perceptive comments on the 
text as a whole. They will also explore how the writer has created thoughts and 
feelings with insight. 


 
  


0 5 
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Areas for possible evaluation: 
• Mma Ramotswe’s father wanted her to have her own business 
• he worked and saved to give her a good life 
• Happy Bapetsi’s colleagues at work are envious of her ability 
• her career has reached a ceiling because of this envy 
• the men are worried that she will make them look stupid 
• Happy Bapetsi’s ‘real’ father went away to work, according to her mother 
• Happy’s mother never really liked him anyway 
• Happy’s ‘Daddy’ turns up unannounced on her doorstep  
• he invited himself to stay in a spare room 
• he is lazy (just sits in his chair and tells Happy what to do for him) 
• Happy believes he is an impostor and just looking for a ‘good retirement 


home’ 
• he ‘wails’ when he is told about Happy’s ‘accident’  
• Mma Ramotswe is convinced he is just a good actor 
• he will not put himself in danger to save his ‘daughter’ 
• he is a pathetic figure when he is forced to confess 
 
This is not a checklist and the question must be marked in levels of response. 
Look for and reward valid alternatives. 
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Mark: 5



Sticky Note

This response does not begin with a clear focus on the question and it gets rather lost in personal opinion. However, the second paragraph is better and uses the text in arguing that Mma Ramotswe’s father is presented in a positive light. The answer also deals well with the petty jealousy of Happy Bapetsi’s colleagues at work and the fact that Happy’s real father deserted his family, behaving like a ‘stereotypical deadbeat’. There is also some discussion of the fact that both women think most men are the same but the point could be clearer and more specific. The final paragraph adds nothing really.The major problem with this answer is that, despite its qualities, there is no mention of the ‘fake father’. That is a serious omission as he is absolutely central in this passage. The response is worth a mark in Band 3 for the quality of what it does but the coverage is limited.This response needs exclusive focus on the question and a better selection of material from the text.
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Mark: 1



Sticky Note

This is a Band 1 response which really struggles to engage with the question and the text. It lacks coherence in argument and shows limited understanding of the text as a whole. The answer is almost completely misread and confuses the two fathers in the narrative. It also struggles to maintain any focus on the question.To reach a higher band this answer needs to be more methodical in approach but it also needs more clarity in understanding.
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Mark: 8



Sticky Note

This is a Band 4 response which has clear understanding of the text and also constructs a coherent argument with appropriate textual support. The first paragraph is not totally convincing but the answer begins to work methodically and clearly through the text, making a series of valid comments with well-chosen textual support. There is not much room for improvement here and this response is clearly in the Band 4 range. Perhaps a touch more detail and consistency could improve it but it is a good answer.












SECTION A: 40 marks


Read carefully the passage in the separate Resource Material for use with Section A.
Then answer all the questions below.


The story in the separate Resource Material is set in Botswana, a country in Africa. 


Read lines 1-8. 


List five things you learn about Mma Ramotswe in these lines. [5]


Read lines 10-25.


What impressions does the writer create of Happy Bapetsi in these lines? [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 26-47. 


What are Mma Ramotswe’s and Happy Bapetsi’s thoughts and feelings in these lines?
How does the writer create these thoughts and feelings? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 48-85.
How does the writer show that Mma Ramotswe is clever and effective in these lines?


[10]


You should consider:


• what happens in these lines
• the writer’s use of language and structure


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


To answer this question you will need to consider the passage as a whole.


‘Men are not presented in a positive way in this passage.’


How far do you agree with this view? [10]


You should write about:


• your thoughts and feelings about how men are presented in the passage as a
whole


• how the writer has created these thoughts and feelings


You must refer to the text to support your answer.
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This story is set in Botswana, a country in Africa.


Mma Ramotswe had set up her detective agency with the money from the sale of her father’s 
cattle. He had owned a big herd and had no other children so every single animal went to her 
when he was no longer able to take care of them. ‘I want you to have your own business,’ he 
said. She held her father’s hand and looked into the eyes of the man she loved beyond all others 
and who had worked and saved to make life good for her.


After a slow start, she was surprised to find that her services as a private detective were in 
considerable demand. In almost every case she came up with some information for the client.  
When she could not, she did not charge a fee, which meant that everyone was happy.


When Happy Bapetsi came in, Mma Ramotswe gave her some tea, as she always did with 
nervous clients, and watched her closely. Mma Ramotswe confidently believed that everything 
you wanted to know about a person was written in the face. Now this Happy Bapetsi was 
intelligent and she also had few worries. This was shown by the fact she had few lines on her 
face. So it was man trouble, Mma Ramotswe thought. Some man had turned up and spoilt 
everything, destroying her happiness with his bad behaviour. 


‘I used to have a happy life,’ said Happy Bapetsi. ‘A very happy life. Then this thing happened, 
and I can’t say that anymore. Let me tell you a little about myself. I was brought up by my mother. 
My mother told me my Daddy went away to work when I was a little baby and never came back. 
My mother did not mind a great deal because she never really liked him.’ 


She went on, ‘I did well at school and discovered that I could do arithmetic rather well. 
Eventually I got a job in a bank and it was simple for me. I could look at whole sheets of figures 
and understand them immediately. I got promotion after promotion but I don’t think I can go 
further because all the men are worried that I’ll make them look stupid. But I don’t mind. I get 
good pay and I have a nice house with four rooms. I finish work by three in the afternoon and 
then I go shopping.’


Mma Ramotswe smiled. ‘You have done well.’
‘I was very happy,’ said Happy Bapetsi. ‘But then this thing happened. My Daddy arrived at 


the house.’
Mma drew in her breath. She had expected a boyfriend problem but fathers were a different 


matter altogether.
‘He just knocked on the door,’ said Happy Bapetsi. ‘It was a Saturday afternoon and I was 


resting when I heard him knocking. I went to the door and there was this man, about sixty or 
so, standing there with his hat in his hands. He told me that he was my Daddy and that he had 
been living abroad for a long time but now he was back in Botswana. And had come to see me. 
I almost fainted. He then asked if he could stay in one of the spare rooms.’


She paused.
‘That was three months ago. Since then, he has been living in that room and I have been 


doing all the work for him. All he does is sit in his chair and tell me what to do for him next.’
‘Many men are like that,’ interrupted Mma Ramotswe.
Happy Bapetsi nodded. ‘This one is especially like that and I have been getting very tired of 


running after him. I would not resent this but I do not think he is my real Daddy. I think he is an 
impostor and is just looking for a good retirement home.’


Mma Ramotswe just stared in astonishment.
‘Can you help me? Can you find out if this man is my real Daddy?’ said Happy Bapetsi with 


desperation in her voice.
Mma Ramotswe did not hesitate. ‘I’ll find out,’ she said. ‘It may take a day or two but I’ll find 


out.’
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The next day, Mma Ramotswe put her plan into action. She borrowed a nurse’s uniform and 
set off to Happy Bapetsi’s house. As she neared the house, she increased her speed so that 
she would arrive in a cloud of dust. The Daddy was sitting in his chair outside the front door and 
he sat up straight when he saw Mma Ramotswe run up to the house.


‘Are you Happy Bapetsi’s Daddy?’ she asked, pretending to be out of breath.
‘Yes,’ he said proudly.
‘I’m sorry to say there has been an accident. Happy was run over and has lost a lot of blood. 


She needs a big operation.’
The Daddy let out a wail. ‘My daughter! My baby Happy!’
A good actor, thought Mma Ramotswe.
‘Yes,’ she went on. ‘It is very sad. And they need lots of blood to make up for what she has 


lost.’
The Daddy frowned. ‘They must give her that blood. We can pay.’
‘It’s not the money,’ said Mma Ramotswe. ‘We must have blood from her family and you’re 


the only one she has.’
The Daddy sat down heavily.
‘I’m an old man,’ he said.
Mma Ramotswe sensed it would work. This man was an impostor.
‘That is why we are asking you. She needs so much blood. They will have to take about half 


your blood. And that is very dangerous for you. You could die.’
The Daddy’s mouth fell open.
‘Die?’
‘Yes,’ said Mma Ramotswe. ‘But you are her father and we know that you would do this for 


your daughter. The doctor is waiting.’
Mma Ramotswe took his wrist and tugged him towards the van.
‘No,’ he said. ‘I don’t want to.’
‘You must,’ said Mma Ramotswe.
The Daddy shook his head. ‘No,’ he said faintly. ‘I won’t. You see, I’m not really her Daddy. 


There has been a mistake.’
Mma Ramotswe let go of his wrist. Then, arms folded, she stood before him and addressed 


him directly.
‘So you are not the Daddy. Then what are you doing sitting in that chair and eating her food? 


Have you heard what the law says about people like you?’
The Daddy looked at the ground and shook his head.
‘Well,’ said Mma Ramotswe firmly. ‘You go inside that house and get your things. You have 


five minutes. Then I am going to take you to the bus station.’
The Daddy just stood there, looking miserable.
‘Inside!’ she ordered. ‘Four minutes left now!’


Alexander McCall Smith
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Choice of Creative Prose writing task – see question paper. [40] 
 


 
AO5 Communication and organisation 


 
24 marks 


AO6 Vocabulary, sentence structure, spelling 
and punctuation 


16 marks 


Band 5 


20-24 marks 
• the writing is fully coherent and controlled 


(plot and characterisation are developed 
with detail, originality and imagination) 


• the writing is clearly and imaginatively 
organised (narrative is sophisticated and 
fully engages the reader’s interest) 


• structure and grammatical features are used 
ambitiously to give the writing cohesion and 
coherence 


• communication is ambitious and consistently 
conveys precise meaning 


14-16 marks 
• there is appropriate and effective variation of 


sentence structures 
• virtually all sentence construction is controlled 


and accurate 
• a range of punctuation is used confidently and 


accurately 
• virtually all spelling, including that of complex 


irregular words, is correct 
• control of tense and agreement is totally secure 
• a wide range of appropriate, ambitious 


vocabulary is used to create effect or convey 
precise meaning 


Band 4 


15-19 marks 
• the writing is clearly controlled and coherent 


(plot and characterisation show convincing 
detail and some originality and imagination) 


• the writing is clearly organised (narrative is 
purposefully shaped and developed) 


• structure and grammatical features are used 
accurately to support cohesion and 
coherence 


• communication shows some ambition and 
conveys precise meaning 


11-13 marks 
• sentence structure is varied to achieve 


particular effects 
• control of sentence construction is secure 
• a range of punctuation is used accurately 
• spelling, including that of irregular words, is 


secure 
• control of tense and agreement is secure 
• vocabulary is ambitious and used with precision 


Band 3 


10-14 marks 
• the writing is mostly controlled and coherent 


(plot and characterisation show some detail 
and development) 


• the writing is organised (narrative has shape 
and direction) 


• structure and grammatical features are used 
with some accuracy to convey meaning 


• communication is clear but limited in 
ambition 


7-10 marks 
• there is variety in sentence structure 
• control of sentence construction is mostly 


secure 
• a range of punctuation is used, mostly 


accurately 
• most spelling, including that of irregular words, 


is correct 
• control of tense and agreement is mostly 


secure 
• vocabulary is beginning to develop and is used 


with some precision 


Band 2 


5-9 marks 
• there is some control and coherence (some 


control of plot and characterisation) 
• there is some organisation (narrative is 


beginning to have some shape and 
development) 


• structure and grammatical features are used 
to convey meaning 


• communication is limited but clear 


4-6 marks 
• some variety of sentence structure 
• there is some control of sentence construction 
• some control of a range of punctuation 
• the spelling is usually accurate 
• control of tense and agreement is generally 


secure 
• there is some range of vocabulary 


Band 1 


1-4 marks 
• there is basic control and coherence (a 


basic sense of plot and characterisation) 
• there is basic organisation (paragraphs may 


be used to show obvious divisions) 
• there is some use of structure and 


grammatical features to convey meaning 
• communication is limited but some meaning 


is conveyed 


1-3 marks 
• limited range of sentence structure 
• control of sentence construction is limited 
• there is some attempt to use punctuation 
• some spelling is accurate 
• control of tense and agreement is limited 
• limited range of vocabulary 


 0 marks: nothing worthy of credit 0 marks: nothing worthy of credit 


 


1 1 







 


© WJEC CBAC Ltd. 13 


Narrative Writing  Additional task-specific guidance 
 
Good answers may be characterised by some of the following features:  
 
Communication and Organisation (AO5) 
 
• a clear and coherent perspective (first or third person)  
• content is relevant 
• content is sustained and coherent and possibly imaginative  
• a clear sense of direction and structure  
• an evident sense of cohesion with material linked effectively  
• appropriate and well-selected details give substance to the narrative  
• details are observed closely and precisely  
• close observation of the behaviour and emotions of characters  
• convincing use of dialogue to develop plot and characterisation  
• some development of reflections on what is experienced or observed by the narrator 
• consistent awareness of the reader  
• establishing a relationship with the reader/engaging the reader via devices such as asides, 


statements, questions, humour, a distinctive voice etc… 
 
Vocabulary, sentence structure, spelling and punctuation (AO6) 
 
• expression is clear, fluent and controlled (the best answers will show ambition and 


sophistication in expression as well as a high degree of accuracy)  
• there are few, if any, errors (no more than a sprinkling of mistakes) 
• tenses are consistent 
• vocabulary is used precisely and appropriately to convey meaning 
• punctuation is used accurately and appropriately (and unobtrusively) 
 
Less successful answers may be characterised by some of the following features:  
 
Communication and Organisation (AO5) 
 
• content is thin and/or brief (lacking substance and scope) 
• content is unconvincing and implausible in development 
• content has little or no relevance to title (any link is forced or tenuous) 
• uncertain sense of perspective (moves from first to third person or vice-versa)  
• insecure sense of structure/direction and uncertain or even random sequencing (for example, 


an uneasy sense of chronology)  
• a tendency for details to be handled in isolation with limited sense of substance or cohesion  
• physical details described in a generalised, formulaic manner with little development  
• general rather than specific description of characters and a tendency to use unconvincing 


stereotypes 
• limited or inappropriate use of dialogue  
• limited development of what is observed  
• very limited awareness of the reader  
 
Vocabulary, sentence structure, spelling and punctuation (AO6) 
 
• expression/phrasing lacks fluency and clarity (a tendency to be awkward and limited)  
• errors are basic and/or numerous 
• tenses are inconsistent 
• vocabulary is limited or used inappropriately 
• meaning is not always clear or precise 
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Mark: 7 + 4 = 11



Sticky Note

This is an example of a Band 2 response. The narrative is sustained but it is limited and not very convincing The narrative is uncertain in structure and the link to the title is not handled well. There is some fluency in expression, and the meaning is not in doubt. However, the errors are basic and numerous. This response needs more planning and development of the content. There is some, albeit limited, evidence of clarity in expression but it needs to be much more convincing and accurate.
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Mark: 3 + 2 = 5 



Sticky Note

This is an example of a Band 1 response. The narrative is very thin and brief and there is no real link to the title. The structure is very uncertain.Brevity limits evidence of technical control and accuracy but there are errors and some issues with tenses.
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Mark: 11 + 9 = 20



Sticky Note

This is a Band 3 response. The content has relevance and a clear sense of direction. The structure is sensible and contrasts the restrictions of school with the promise of freedom at college. The narrative is rather brief and limited in development but it has shape and a strong voice. The lack of substance probably keeps this at the bottom of Band 3 for content but it would be unreasonable to go any lower.The expression has clarity and fluency and some confidence. The vocabulary is developing and, despite a few errors and an occasional stumble, the control is generally good. Limited evidence is again an issue but a mark in Band 3 seems reasonable. To improve this response the candidate needs more substance and development of the narrative and to sustain the technical control.
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Some control / development of plot.
Uncertain in structure.
Not convincing. 


Some errors but fluent mostly.
Decent control.
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SECTION B: 40 marks


In this section you will be assessed for the quality of your creative prose writing skills.


24 marks are awarded for communication and organisation; 16 marks are awarded
for vocabulary, sentence structure, spelling and punctuation.


You should aim to write about 450-600 words.


Choose one of the following titles for your writing: [40]


Either,


 a) A Fresh Start. 


Or,


  b) Write about a time when you were asked to babysit.


Or,


c)  Write a story which begins:


   I’d always been told not to cheat.


Or,


 d)  Write a story which ends:


   I knew I had been very selfish. 


The space below can be used to plan your work.
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SECTION A: 40 marks 
 


Read lines 1-8. 
 


List five things you learn about Mma Ramotswe in these lines. [5] 
 


(AO1 1a, b, c and d) 
 


This question tests the ability to identify explicit and implicit information and 
ideas. 


 
Award one mark for each clear point and/or inference identified by the candidate, 
to a maximum of five: 


 
• she had inherited her father’s money 
• she used it to set up a detective agency 
• she loved him more than any other man 
• her services were in demand 
• she usually came up with information for her clients 
• she did not charge a fee if she did not succeed 
• she was an only child 


 
No mark should be awarded for unabridged, unadapted quotation of whole 
sentences.  


 
  


0 1 
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Mark: 5



Sticky Note

This is clear and thorough. It includes more points than were required but it certainly gains full marks.












QUESTION 0.1 – RESPONSE 2


Mark: 4



Sticky Note

This response gains four marks. The first bullet could be split into two separate points and the second bullet is wrong. However, there is enough here for four clear marks.












QUESTION 0.1 – RESPONSE 5


Mark: 3



Sticky Note

This answer gains three marks from the first three points made.  However, the next point is wrong, and the final point is imprecise. Mma Ramotswe only did not charge a fee when she failed to find information for a client, and she usually came up with information. It is important to check details carefully so as not to lose marks on this opening question.












SECTION A: 40 marks


Read carefully the passage in the separate Resource Material for use with Section A.
Then answer all the questions below.


The story in the separate Resource Material is set in Botswana, a country in Africa. 


[5]


Read lines 1-8. 


List five things you learn about Mma Ramotswe in these lines. 
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This story is set in Botswana, a country in Africa.


Mma Ramotswe had set up her detective agency with the money from the sale of her father’s 
cattle. He had owned a big herd and had no other children so every single animal went to her 
when he was no longer able to take care of them. ‘I want you to have your own business,’ he 
said. She held her father’s hand and looked into the eyes of the man she loved beyond all others 
and who had worked and saved to make life good for her.


After a slow start, she was surprised to find that her services as a private detective were in 
considerable demand. In almost every case she came up with some information for the client.  
When she could not, she did not charge a fee, which meant that everyone was happy.


When Happy Bapetsi came in, Mma Ramotswe gave her some tea, as she always did with 
nervous clients, and watched her closely. Mma Ramotswe confidently believed that everything 
you wanted to know about a person was written in the face. Now this Happy Bapetsi was 
intelligent and she also had few worries. This was shown by the fact she had few lines on her 
face. So it was man trouble, Mma Ramotswe thought. Some man had turned up and spoilt 
everything, destroying her happiness with his bad behaviour. 


‘I used to have a happy life,’ said Happy Bapetsi. ‘A very happy life. Then this thing happened, 
and I can’t say that anymore. Let me tell you a little about myself. I was brought up by my mother. 
My mother told me my Daddy went away to work when I was a little baby and never came back. 
My mother did not mind a great deal because she never really liked him.’ 


She went on, ‘I did well at school and discovered that I could do arithmetic rather well. 
Eventually I got a job in a bank and it was simple for me. I could look at whole sheets of figures 
and understand them immediately. I got promotion after promotion but I don’t think I can go 
further because all the men are worried that I’ll make them look stupid. But I don’t mind. I get 
good pay and I have a nice house with four rooms. I finish work by three in the afternoon and 
then I go shopping.’


Mma Ramotswe smiled. ‘You have done well.’
‘I was very happy,’ said Happy Bapetsi. ‘But then this thing happened. My Daddy arrived at 


the house.’
Mma drew in her breath. She had expected a boyfriend problem but fathers were a different 


matter altogether.
‘He just knocked on the door,’ said Happy Bapetsi. ‘It was a Saturday afternoon and I was 


resting when I heard him knocking. I went to the door and there was this man, about sixty or 
so, standing there with his hat in his hands. He told me that he was my Daddy and that he had 
been living abroad for a long time but now he was back in Botswana. And had come to see me. 
I almost fainted. He then asked if he could stay in one of the spare rooms.’


She paused.
‘That was three months ago. Since then, he has been living in that room and I have been 


doing all the work for him. All he does is sit in his chair and tell me what to do for him next.’
‘Many men are like that,’ interrupted Mma Ramotswe.
Happy Bapetsi nodded. ‘This one is especially like that and I have been getting very tired of 


running after him. I would not resent this but I do not think he is my real Daddy. I think he is an 
impostor and is just looking for a good retirement home.’


Mma Ramotswe just stared in astonishment.
‘Can you help me? Can you find out if this man is my real Daddy?’ said Happy Bapetsi with 


desperation in her voice.
Mma Ramotswe did not hesitate. ‘I’ll find out,’ she said. ‘It may take a day or two but I’ll find 


out.’
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SECTION A: 40 marks


Read carefully the passage below.
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Read lines 10-25. 
 


What impressions does the writer create of Happy Bapetsi in these lines? 
 


You must refer to the language used in the text to support your answer, 
using relevant subject terminology where appropriate. [5] 


 
(AO2 1a, c, and d) 


 
This question tests the ability to explain, comment on and analyse how writers 
use language to achieve effects and influence readers, using relevant subject 
terminology where appropriate. 


 
Give 0 marks for responses where there is nothing worthy of credit. 


 
Give 1 mark to those who make a very limited response. 


 
Give 2 marks to those who identify some straightforward impressions of the 
character of Happy. Subject terminology may be used. 


 
Give 3 marks to those who give some impressions of the character of Happy and 
use a range of evidence and language choice to support their answers. These 
responses may begin to use relevant subject terminology accurately to support 
their comments, where appropriate. 


 
Give 4 marks to those who give accurate impressions of the character of Happy 
and use a thorough range of evidence and language choice to support their 
answers. Relevant subject terminology may be used accurately to support 
comments, where appropriate. 


 
Give 5 marks to those who make accurate and perceptive comments about the 
character of Happy and use a well-chosen range of evidence and language 
choice to support their answers. Well-considered, accurate use of relevant 
subject terminology supports comments effectively, where appropriate. 


 
Details candidates may explore or comment on could be: 
• she is nervous when she goes to see Mma Ramotswe (she is given tea) 
• she seems intelligent (Mma Ramotswe’s opinion and Happy is good at 


arithmetic) 
• she has had few worries (few lines on her face) 
• she has had a happy life 
• she was brought up by her mother/Daddy left to work and never came back 
• she is successful (promotion after promotion) 
• she is aware of ‘sexist’ attitudes at work/she has hit the ‘ceiling’ 
• she is satisfied with her life (decent job/good pay/nice house) 
• she accepts her situation 


 
This is not a checklist and the question must be marked in levels of response. 
Look for and reward valid alternatives. 
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Mark: 5



Sticky Note

This is a Band 5 response, which was therefore awarded five marks. It begins well with a clear focus on the question. The text described the character as having ‘few worries’ rather than ‘no worries’ but the slight misquote did not invalidate the point made that she was strong and independent. The next paragraph picks up the use of past tense and the explanation is spot on. She was happy but does have worries now.The next paragraph sees and supports the impression of Happy as a quick learner. The final point is ambitious and almost persuasive, although Happy seemed resigned to having hit a glass ceiling in her career.This answer perhaps gets the benefit of some doubt, but it is thorough and thoughtful.












QUESTION 0.2 – RESPONSE 3


Mark: 3 



Sticky Note

This response is uneven in quality and the opening sentence was rather ominous. However, it quickly recovered and picked up the character’s intelligence and the fact that she had had ‘few worries’ in her life. The answer became repetitive, but it finally made the point that she was hardworking.There was some range of valid impressions here and the response just reaches band 3.To reach the next band this response needs to be more thorough and include more range of impressions.












QUESTION 0.2 – RESPONSE 5


Mark: 2



Sticky Note

There is some understanding and some relevant textual reference in this response, but it lacks precision and there is some misreading. The character had ‘few worries’ (as opposed to ‘a few worries’) and the text does not really support the view that she had a ‘very hard childhood’. The answer relies too much on quotation without comment, particularly at the end. The point about intelligence is made twice.To reach the next band this answer needs more impressions and more precision.












SECTION A: 40 marks


Read carefully the passage in the separate Resource Material for use with Section A.
Then answer all the questions below.


The story in the separate Resource Material is set in Botswana, a country in Africa. 


Read lines 1-8. 


List five things you learn about Mma Ramotswe in these lines. 


Read lines 10-25.


What impressions does the writer create of Happy Bapetsi in these lines? [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 26-47. 


What are Mma Ramotswe’s and Happy Bapetsi’s thoughts and feelings in these lines?
How does the writer create these thoughts and feelings? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 48-85.
How does the writer show that Mma Ramotswe is clever and effective in these lines?
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(C700U10-1A)


This story is set in Botswana, a country in Africa.


Mma Ramotswe had set up her detective agency with the money from the sale of her father’s 
cattle. He had owned a big herd and had no other children so every single animal went to her 
when he was no longer able to take care of them. ‘I want you to have your own business,’ he 
said. She held her father’s hand and looked into the eyes of the man she loved beyond all others 
and who had worked and saved to make life good for her.


After a slow start, she was surprised to find that her services as a private detective were in 
considerable demand. In almost every case she came up with some information for the client.  
When she could not, she did not charge a fee, which meant that everyone was happy.


When Happy Bapetsi came in, Mma Ramotswe gave her some tea, as she always did with 
nervous clients, and watched her closely. Mma Ramotswe confidently believed that everything 
you wanted to know about a person was written in the face. Now this Happy Bapetsi was 
intelligent and she also had few worries. This was shown by the fact she had few lines on her 
face. So it was man trouble, Mma Ramotswe thought. Some man had turned up and spoilt 
everything, destroying her happiness with his bad behaviour. 


‘I used to have a happy life,’ said Happy Bapetsi. ‘A very happy life. Then this thing happened, 
and I can’t say that anymore. Let me tell you a little about myself. I was brought up by my mother. 
My mother told me my Daddy went away to work when I was a little baby and never came back. 
My mother did not mind a great deal because she never really liked him.’ 


She went on, ‘I did well at school and discovered that I could do arithmetic rather well. 
Eventually I got a job in a bank and it was simple for me. I could look at whole sheets of figures 
and understand them immediately. I got promotion after promotion but I don’t think I can go 
further because all the men are worried that I’ll make them look stupid. But I don’t mind. I get 
good pay and I have a nice house with four rooms. I finish work by three in the afternoon and 
then I go shopping.’


Mma Ramotswe smiled. ‘You have done well.’
‘I was very happy,’ said Happy Bapetsi. ‘But then this thing happened. My Daddy arrived at 


the house.’
Mma drew in her breath. She had expected a boyfriend problem but fathers were a different 


matter altogether.
‘He just knocked on the door,’ said Happy Bapetsi. ‘It was a Saturday afternoon and I was 


resting when I heard him knocking. I went to the door and there was this man, about sixty or 
so, standing there with his hat in his hands. He told me that he was my Daddy and that he had 
been living abroad for a long time but now he was back in Botswana. And had come to see me. 
I almost fainted. He then asked if he could stay in one of the spare rooms.’


She paused.
‘That was three months ago. Since then, he has been living in that room and I have been 


doing all the work for him. All he does is sit in his chair and tell me what to do for him next.’
‘Many men are like that,’ interrupted Mma Ramotswe.
Happy Bapetsi nodded. ‘This one is especially like that and I have been getting very tired of 


running after him. I would not resent this but I do not think he is my real Daddy. I think he is an 
impostor and is just looking for a good retirement home.’


Mma Ramotswe just stared in astonishment.
‘Can you help me? Can you find out if this man is my real Daddy?’ said Happy Bapetsi with 


desperation in her voice.
Mma Ramotswe did not hesitate. ‘I’ll find out,’ she said. ‘It may take a day or two but I’ll find 


out.’
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SECTION A: 40 marks


Read carefully the passage below.
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Read lines 26-47. 
 


What are Mma Ramotswe’s and Happy Bapetsi’s thoughts and feelings in 
these lines? How does the writer create these thoughts and feelings? 


 
You must refer to the language used in the text to support your answer, 
using relevant subject terminology where appropriate. [10] 


 
(AO2 1a, c, and d) 


 
This question tests the ability to explain, comment on and analyse how writers 
use language to achieve effects, and influence readers using relevant subject 
terminology where appropriate. 


 
Give 0 marks for responses where there is nothing worthy of credit. 


 
Give 1-2 marks to those who identify and begin to comment on some 
straightforward thoughts and feelings of the characters. 


 
Give 3-4 marks to those who identify and give straightforward comments on 
some of the characters' thoughts and feelings. These answers may simply 
identify some relevant subject terminology where appropriate. 


 
Give 5-6 marks to those who explore the characters' thoughts and feelings in 
some detail and begin to show some understanding of how aspects such as 
language are used to achieve effects and influence the reader. These responses 
may begin to use relevant subject terminology accurately to support their 
comments, where appropriate. 


 
Give 7-8 marks to those who explore the characters' thoughts and feelings with 
some detail and insight and begin to analyse how language is used to achieve 
effects and influence the reader. Relevant subject terminology is used accurately 
to support comments effectively, where appropriate. 


 
Give 9-10 marks to those who make accurate and perceptive comments about 
the characters' thoughts and feelings and provide detailed analysis of how 
language is used to achieve effects and influence the reader. Subtleties of the 
writer’s techniques are explored in relation to how the reader is influenced. Well-
considered, accurate use of relevant subject terminology supports comments 
effectively, where appropriate. 
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Details candidates may explore or comment on could be: 
• Mma Ramotswe seems pleased for Happy (she smiles and pays her a 


compliment) 
• Happy takes the compliment and admits she was ‘very happy’ 
• Happy bluntly announces that her Daddy arrived at the house (clearly not 


happy about it) 
• Mma Ramotswe is shocked/apprehensive (she drew in her breath and 


thought that fathers were a ‘different matter altogether’) 
• Happy describes the arrival of her ‘father’ without any obvious enthusiasm 


(she says she ‘almost fainted’) 
• she pauses in her story (perhaps finding it difficult to go on) 
• Happy resents having to do all the work for her self-invited guest 
• Mma Ramotswe expresses her opinion that ‘many men are like that’ (a typical 


situation) 
• Happy is ‘tired’ of running after him and says she suspects he is not really her 


father 
• she thinks he is an ‘impostor’ who is looking for a ‘retirement home’ 
• Mma Ramotswe stares in ‘astonishment’ 
• Happy’s questions/her plea for help are said in ‘desperation’ 
• Mma Ramotswe does not ‘hesitate’ 
• her acceptance of her task is emphatic (she says ‘I’ll find out’ twice) 
• the writer uses the dialogue between the two women 
• language choice is key 


 
This is not a checklist and the question must be marked in levels of response. 
Look for and reward valid alternatives. 


 
  












QUESTION 0.3 – RESPONSE 3







Mark: 4



Sticky Note

This response begins uneasily with an unconvincing assertion about the ability of terminology to convey feelings. However, the rest of the opening paragraph is reasonably well focused, showing some understanding of Mma Ramotswe’s feelings and supporting the comments with appropriate textual evidence.The next paragraph loses its way and the focus of the answer is completely wrong. The answer does get back on track, but it is perhaps too strong to claim that Mma Ramotswe ‘has a hatred for men.’ The final point about Happy Bapetsi thinking her so-called father is ‘an impostor’ is correct but this response is too uneven and it stays in Band 2.To reach the next band this answer needs a sharper focus on the question and more range of relevant detail.












QUESTION 0.3 – RESPONSE 4







Mark: 7



Sticky Note

This is a Band 4 response which tracks the text clearly and thoroughly. It is secure in understanding the characters’ thoughts and feelings and the selection of supporting evidence is good. ‘Smiled’ is not an adverb but this candidate tries to look closely at the effect of language and looks closely at the text.There is not much room for improvement here but it might benefit from more explicit focus on the writer’s technique. That said, this is a purposeful and well-handled response to the question.












QUESTION 0.3 – RESPONSE 5


Mark: 1



Sticky Note

This response is really struggling to engage with the text and the question. It does not identify any thoughts or feelings clearly and resorts to ‘telling the story’. It is a ‘confused’ response and is clearly in Band 1.To reach a higher band, this answer needs to address the question and focus on thoughts and feelings.












SECTION A: 40 marks


Read carefully the passage in the separate Resource Material for use with Section A.
Then answer all the questions below.


The story in the separate Resource Material is set in Botswana, a country in Africa. 


Read lines 1-8. 


List five things you learn about Mma Ramotswe in these lines. [5]


Read lines 10-25.


What impressions does the writer create of Happy Bapetsi in these lines? [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 26-47. 


What are Mma Ramotswe’s and Happy Bapetsi’s thoughts and feelings in these lines?
How does the writer create these thoughts and feelings? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 48-85.
How does the writer show that Mma Ramotswe is clever and effective in these lines?


[10]


You should consider:


• what happens in these lines
• the writer’s use of language and structure


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


To answer this question you will need to consider the passage as a whole.


‘Men are not presented in a positive way in this passage.’


How far do you agree with this view? [10]


You should write about:


• your thoughts and feelings about how men are presented in the passage as a
whole


• how the writer has created these thoughts and feelings


You must refer to the text to support your answer.


2


(C700U10-1)© WJEC CBAC Ltd.


0 1


0 2


0 3


0 4


0 5







2


(C700U10-1A)


This story is set in Botswana, a country in Africa.


Mma Ramotswe had set up her detective agency with the money from the sale of her father’s 
cattle. He had owned a big herd and had no other children so every single animal went to her 
when he was no longer able to take care of them. ‘I want you to have your own business,’ he 
said. She held her father’s hand and looked into the eyes of the man she loved beyond all others 
and who had worked and saved to make life good for her.


After a slow start, she was surprised to find that her services as a private detective were in 
considerable demand. In almost every case she came up with some information for the client.  
When she could not, she did not charge a fee, which meant that everyone was happy.


When Happy Bapetsi came in, Mma Ramotswe gave her some tea, as she always did with 
nervous clients, and watched her closely. Mma Ramotswe confidently believed that everything 
you wanted to know about a person was written in the face. Now this Happy Bapetsi was 
intelligent and she also had few worries. This was shown by the fact she had few lines on her 
face. So it was man trouble, Mma Ramotswe thought. Some man had turned up and spoilt 
everything, destroying her happiness with his bad behaviour. 


‘I used to have a happy life,’ said Happy Bapetsi. ‘A very happy life. Then this thing happened, 
and I can’t say that anymore. Let me tell you a little about myself. I was brought up by my mother. 
My mother told me my Daddy went away to work when I was a little baby and never came back. 
My mother did not mind a great deal because she never really liked him.’ 


She went on, ‘I did well at school and discovered that I could do arithmetic rather well. 
Eventually I got a job in a bank and it was simple for me. I could look at whole sheets of figures 
and understand them immediately. I got promotion after promotion but I don’t think I can go 
further because all the men are worried that I’ll make them look stupid. But I don’t mind. I get 
good pay and I have a nice house with four rooms. I finish work by three in the afternoon and 
then I go shopping.’


Mma Ramotswe smiled. ‘You have done well.’
‘I was very happy,’ said Happy Bapetsi. ‘But then this thing happened. My Daddy arrived at 


the house.’
Mma drew in her breath. She had expected a boyfriend problem but fathers were a different 


matter altogether.
‘He just knocked on the door,’ said Happy Bapetsi. ‘It was a Saturday afternoon and I was 


resting when I heard him knocking. I went to the door and there was this man, about sixty or 
so, standing there with his hat in his hands. He told me that he was my Daddy and that he had 
been living abroad for a long time but now he was back in Botswana. And had come to see me. 
I almost fainted. He then asked if he could stay in one of the spare rooms.’


She paused.
‘That was three months ago. Since then, he has been living in that room and I have been 


doing all the work for him. All he does is sit in his chair and tell me what to do for him next.’
‘Many men are like that,’ interrupted Mma Ramotswe.
Happy Bapetsi nodded. ‘This one is especially like that and I have been getting very tired of 


running after him. I would not resent this but I do not think he is my real Daddy. I think he is an 
impostor and is just looking for a good retirement home.’


Mma Ramotswe just stared in astonishment.
‘Can you help me? Can you find out if this man is my real Daddy?’ said Happy Bapetsi with 


desperation in her voice.
Mma Ramotswe did not hesitate. ‘I’ll find out,’ she said. ‘It may take a day or two but I’ll find 


out.’
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Read carefully the passage below.
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Read lines 48-85. 
 


How does the writer show that Mma Ramotswe is clever and effective in 
these lines? 
 
You should consider: 
• what happens in these lines 
• the writer’s use of language and structure 


 
You must refer to the text to support your answer, using relevant subject 
terminology where appropriate. [10] 


 
(AO2 1a, b, c and d) 


 
This question tests the ability to explain, comment on and analyse how writers 
use language and structure to achieve effects and influence readers, using 
relevant subject terminology, where appropriate. 


 
Give 0 marks for responses where there is nothing worthy of credit. 


 
Give 1-2 marks to those who identify and begin to comment on some aspects of 
Mma Ramotswe’s character.  


 
Give 3-4 marks to those who identify and give straightforward comments on 
some aspects of Mma Ramotswe’s character. These answers may simply identify 
some relevant subject terminology. 


 
Give 5-6 marks to those who explore Mma Ramotswe’s character in some detail 
and begin to show some understanding of how aspects such as language and 
the organisation of events are used to achieve effects and influence the reader. 
These responses may begin to use relevant subject terminology accurately to 
support their comments, where appropriate. 


 
Give 7-8 marks to those who explore the character of Mma Ramotswe with some 
detail and insight and begin to analyse how language and the organisation of 
events are used to achieve effects and influence the reader. Relevant subject 
terminology is used accurately to support comments effectively, where 
appropriate. 


 
Give 9-10 marks to those who make accurate and perceptive comments about 
the character of Mma Ramotswe and provide detailed analysis of how language 
and the organisation of events are used to achieve effects and influence the 
reader. Subtleties of the writer’s technique are explored in relation to how the 
reader is influenced. Well-considered, accurate use of relevant subject 
terminology supports comments effectively, where appropriate. 
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Details candidates may explore or comment on could be: 
• she borrows a nurse’s uniform for authenticity 
• she increases her speed to make it look as if she is in a hurry 
• she runs up to the house to create a sense of urgency 
• she pretends to be out of breath 
• she convinces the Daddy that Happy has been in an accident and needs an 


operation 
• she tells him that the doctors need a lot of blood to replace what she has lost 
• he suggests paying for blood but she cleverly insists that only a family 


member can give it (and he is apparently her only relative) 
• he makes excuses (‘I’m an old man’) 
• her plan has already almost proved he is an impostor 
• she claims that they need so much blood it will be dangerous for the donor 
• she says bluntly ‘You could die’ 
• his mouth falls open (the plan is having the intended effect) 
• she suggests that a real father would do this for his daughter 
• she tugs him towards the van and he now resists openly 
• he says ‘I don’t want to’ 
• she confronts him, arms folded 
• when she threatens him with the law, he drops his head in an admission of 


his guilt 
• she speaks ‘firmly’ 
• she gives him five minutes to get his things 
• he looks ‘miserable’/any resistance is broken 
• as he hesitates she orders him inside 
• her tone is forceful and she speaks with authority 


 
This is not a checklist and the question must be marked in levels of response. 
Look for and reward valid alternatives. 


 
 
  












QUESTION 0.4 – RESPONSE 1


Mark: 4



Sticky Note

This is a Band 2 response. It makes some relevant selection of textual detail but tends to rely on narrative and finds it difficult to analyse or explain why Mma’s words and actions are clever or effective. For example, the answer mentions the fact that Mma Ramotswe borrowed a nurse’s uniform but does not get to the point that this was to add authenticity to her plan and make her ‘act’ convincing and believable. To reach the next band this answer needs to line up the question more consistently and explain the significance of the textual details more clearly.












QUESTION 0.4 – RESPONSE 3


Mark: 5



Sticky Note

This is a Band 3 response but it is uncertain in focus at times. There is some relevant reference to the text in the first paragraph but no real explanation of why these details are clever or effective. The claim that this makes the reader ‘excited’ is not relevant to the question.However, the next paragraph is quite good and sees that arriving in a cloud of dust creates a sense of urgency which makes the ‘father’ sit up and pay attention. The answer also gets that Mma Ramotswe saw through his ‘act’ and understood his apparent distress was ‘a lie’.The final paragraph makes a simple but valid point. Mma’s effectiveness was indeed demonstrated by getting ‘the impostor’ to confess. The response just makes it to Band 3 but it is uneven.To reach a higher band this response needs a slightly more secure focus on the question and more range of reference. 












QUESTION 0.4 – RESPONSE 5


Mark: 6



Sticky Note

This is a secure Band 3 response. The coverage is quite good and the answer tracks the text clearly and sensibly, making a mostly sound selection of textual details. It misses some fairly obvious points (the nurse’s uniform and the arrival in cloud of dust) but it has focus on the question and tries to explain what is clever and effective in Mma’s attempt to unmask the impostor.This answer just needs a little more detail and occasionally some sharper explanation.  












SECTION A: 40 marks


Read carefully the passage in the separate Resource Material for use with Section A.
Then answer all the questions below.


The story in the separate Resource Material is set in Botswana, a country in Africa. 


Read lines 1-8. 


List five things you learn about Mma Ramotswe in these lines. [5]


Read lines 10-25.


What impressions does the writer create of Happy Bapetsi in these lines? [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 26-47. 


What are Mma Ramotswe’s and Happy Bapetsi’s thoughts and feelings in these lines?
How does the writer create these thoughts and feelings? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 48-85.
How does the writer show that Mma Ramotswe is clever and effective in these lines?


[10]


You should consider:


• what happens in these lines
• the writer’s use of language and structure


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


To answer this question you will need to consider the passage as a whole.


‘Men are not presented in a positive way in this passage.’


How far do you agree with this view? [10]


You should write about:


• your thoughts and feelings about how men are presented in the passage as a
whole


• how the writer has created these thoughts and feelings


You must refer to the text to support your answer.
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The next day, Mma Ramotswe put her plan into action. She borrowed a nurse’s uniform and 
set off to Happy Bapetsi’s house. As she neared the house, she increased her speed so that 
she would arrive in a cloud of dust. The Daddy was sitting in his chair outside the front door and 
he sat up straight when he saw Mma Ramotswe run up to the house.


‘Are you Happy Bapetsi’s Daddy?’ she asked, pretending to be out of breath.
‘Yes,’ he said proudly.
‘I’m sorry to say there has been an accident. Happy was run over and has lost a lot of blood. 


She needs a big operation.’
The Daddy let out a wail. ‘My daughter! My baby Happy!’
A good actor, thought Mma Ramotswe.
‘Yes,’ she went on. ‘It is very sad. And they need lots of blood to make up for what she has 


lost.’
The Daddy frowned. ‘They must give her that blood. We can pay.’
‘It’s not the money,’ said Mma Ramotswe. ‘We must have blood from her family and you’re 


the only one she has.’
The Daddy sat down heavily.
‘I’m an old man,’ he said.
Mma Ramotswe sensed it would work. This man was an impostor.
‘That is why we are asking you. She needs so much blood. They will have to take about half 


your blood. And that is very dangerous for you. You could die.’
The Daddy’s mouth fell open.
‘Die?’
‘Yes,’ said Mma Ramotswe. ‘But you are her father and we know that you would do this for 


your daughter. The doctor is waiting.’
Mma Ramotswe took his wrist and tugged him towards the van.
‘No,’ he said. ‘I don’t want to.’
‘You must,’ said Mma Ramotswe.
The Daddy shook his head. ‘No,’ he said faintly. ‘I won’t. You see, I’m not really her Daddy. 


There has been a mistake.’
Mma Ramotswe let go of his wrist. Then, arms folded, she stood before him and addressed 


him directly.
‘So you are not the Daddy. Then what are you doing sitting in that chair and eating her food? 


Have you heard what the law says about people like you?’
The Daddy looked at the ground and shook his head.
‘Well,’ said Mma Ramotswe firmly. ‘You go inside that house and get your things. You have 


five minutes. Then I am going to take you to the bus station.’
The Daddy just stood there, looking miserable.
‘Inside!’ she ordered. ‘Four minutes left now!’
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