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Question Answer Mark 
1. (b) (i) Suggest two suitable products that Lavish Ltd could 


diversify into, which are linked to their current product 
range. 


Award 1 mark for each appropriate suggestion 


Indicative content 


• Make up
• Gift sets
• A range of products for men
• Shaving products
• Sun products
• Candles
• Pampering


Accept any other related products 


2 


1. (b) (ii) Explain one advantage and one disadvantage of 
diversification to Lavish Ltd. 


Award 1 mark for identifying an appropriate advantage 


Award 1 mark for identifying an appropriate disadvantage 


Award 1 additional mark for each development - up to 2 marks 


Indicative content 


Advantage 
• Increase in sales/profit (1) as customers buy a larger range


of products (1)
• Spreading the risk not relying on current products (1)


especially if there is little room for growth in the current
market (1) so they can increase their sales by selling more
of the new products (1)


• Reaching new customers with the new products (1) this
would encourage new people to visit the business who
potentially could become regular customers (1)


Disadvantage 
• Entering the market that you have little experience/expertise


in (1) this could mean that the business owner wouldn’t
have the expertise to know how to encourage sales in the
new products (1)


• Current customers do not like the new products (1) this
could result in customers going to a competitor to make their
purchases (1)


• Losing space in the shops for established products (1) if the
new products don’t sell well this could lead to a decrease in
sales (1)


• Risk of investing and not recouping the cost (1)


4 
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Sticky Note

Mae'r ymgeisydd wedi enwi dau gynnyrch addas gallai'r busnes arallgyfeirio iddynt sef cosmetigau dynion a cholur.  Maent yn gysylltiedig â chynhyrchion presennol y busnes.

Aeth yr ymgeisydd ymlaen i awgrymu mantais ac anfantais addas. Y mantais yw bod cwsmeriaid newydd yn cael eu denu, ac yr anfantais yw bod y busnes yn gallu colli ei fuddsoddiad.  Mae'r ymgeisydd wedi mynd ymlaen i ymhelaethu ar y mantais a'r anfantais yn gywir ac wedi ennill y marciau ychwanegol oedd ar gael am ddatblygu yr ateb.
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Sticky Note

Mae'r ymgeisydd wedi enwi dau gynnyrch addas, sef "aftershave" a nwyddau ar gyfer eillio.  Am fod rhain yn gysylltiedig â beth mae'r busnes yn ei werthu yn barod enillwyd y ddau farc oedd ar gael.




Sticky Note

Mae'r ymgeisydd wedi nodi mantais sef denu cwsmeriaid newydd ac anfantais, sef colli cwsmeriaid presennol oherwydd y newid, ac wedi ennill marc yr un am y rhain.  Am nad yw wedi mynd ymlaen i egluro'r mantais na'r anfantais ymhellach nid yw wedi ennill y marciau ychwanegol sydd ar gael am wneud hyn.
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Sticky Note

Am nad yw'r cynnyrch awgrymodd yr ymgeisydd, sef dillad ac esgidiau, yn addas i'r math o gynnyrch mae'r busnes yn gwerthu yn barod ni roddwyd unrhyw farciau am y rhain.




Sticky Note

Eglurodd yr ymgeisydd fantais ac anfantais clir o arallgyfeirio ac enillodd farciau llawn.  Y mantais oedd byddai cwsmeriaid newydd yn cael eu denu ac yn gwario arian ar y nwyddau newydd.  Yr anfantais nodwyd oedd oherwydd y gost o arallgyfeirio gallai'r busnes fethu.
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Mae Lavish Cyf yn ystyried arallgyfeirio eu dewis o gynhyrchion.


(b) (i)	 Awgrymwch ddau gynnyrch addas gallai Lavish Cyf arallgyfeirio iddynt, sy’n
gysylltiedig â’u dewis presennol o gynhyrchion.	 [2]


(ii) Esboniwch un o fanteision ac un o anfanteision arallgyfeirio i Lavish Cyf.	 [4]


Mantais:


Anfantais:  
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Question Answer Mark 
2. (b) Explain one advantage and one disadvantage to Michael 


Stone, of selling last season’s range at discount prices. 


Award 1 mark for identifying an appropriate advantage 


Award 1 additional mark for appropriate advantage development 


Award 1 mark for identifying an appropriate disadvantage 


Award 1 additional mark for appropriate disadvantage 
development 


Indicative content 


Advantage 
• To recover some of the costs (1) even though they may not


be priced to make a profit (1)
• Encourage new customers (1) who might return and buy full


price items at another time (1)
• The fashion market is seasonal (1) it will lose popularity


quickly (1)
• To get rid of stock quickly (1) release space (1) improve


cash flow (1)


Disadvantage 
• Employ someone to distribute stock (1) posting (1)
• It could lower the image of the business (1) as not


associated with the price expected from a designer
brand (1)


• It will reduce profits (1) will the discounted prices allow them
to cover the unit costs (1)


• Customers may wait for the discounts (1) this could stop
them from buying at full price at a different time of the
year (1)


4 


2. (c) (i) Describe, with the use of an example, what is meant by 
ethical trading. 


Award 1 mark for each valid point 


Indicative content 


• when a business is doing the right thing (1)
• this could include paying your workers a fair wage (1)
• sourcing products ethically (1)
• having safe working conditions for your workers (1)
• using positive images in marketing campaigns (1)
• being environmentally friendly (1)
• fair trade
• environmentally friendly packaging
• producing products in the UK


3 
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Sticky Note

Cafodd yr ymgeisydd farciau llawn am yr ateb i'r cwestiwn yma.  Enillodd farc am awgrymu pob un o'r canlynol: bod y busnes yn talu'r gweithwyr yn dêg, yn sicrhau amodau gwaith da ac am gysylltu y busnes â'r farchnad dêg.
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Sticky Note

Nid yw'r ymgeisydd yma wedi ennill unrhyw farciau am ei ateb oherwydd mae wedi sôn am nodweddion busnes sydd yn masnachu yn anfoesegol.
Mae'n rhaid i bob ymgeisydd sicrhau ei fod yn darllen y cwestiwn yn ofalus er mwyn ateb y cwestiwn sydd wedi osod.













2



Sticky Note

Dechreudd yr ymgeisydd ei ateb yn gywir drwy sôn bod y gweithwyr yn cael eu trin yn dêg gyda tâl ac amodau gweithio da ond, tua diwedd ei ateb, collodd farc am ei fod wedi mynd ymlaen i sôn am fasnachu anfoesegol.
Rhaid i bob ymgeisydd ddarllen pob cwestiwn yn ofalus er mwyn ateb holl ofynion y cwestiwn yn gywir.
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(b) Esboniwch un fantais ac un anfantais i Michael Stone, o werthu dewis (range) y tymor
diwethaf am brisiau rhatach. [4]


Mantais:


Anfantais:


Yn y misoedd diwethaf, mae Michael Stone wedi cael ei gyhuddo o arferion busnes anfoesegol 
(unethical). Mae hyn oherwydd ei fod yn cynhyrchu rhai o’i ddillad dramor ac yn defnyddio 
gweithwyr sy’n cael tâl isel ac sy’n gweithio dan amodau gwaith peryglus.


(c) (i)	 Disgrifiwch beth yw ystyr masnachu moesegol, gan ddefnyddio enghraifft. [3]2
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Question Answer Mark 
3. (a) Calculate the increase in passenger numbers between 2015 


and 2016. 
 
Award 1 mark for correct answer 
 
823 990 


1 


3. (b) What is meant by a transport hub? 
 
Award 1 mark for limited definition 
Award 2 marks for developed definition 
 
Indicative content 
 
A transport hub is a place where passengers and cargo are 
exchanged between vehicles or between different types of 
transport (1) These include bus stations, train stations, tram 
station, airports and ferry ports.  There are often a variety of retail 
outlets within the transport hub (1) 
 
Accept service station for this question 


2 


3. (c) Explain ways in which a retail shop in a transport hub may 
differ from a retail shop on a high street. 
 
Award 1 mark for identification of how retail businesses adapt – 
up to 2 marks  
 
Award 1 mark for each developed point 
 
Indicative content 
 
• A smaller floor space (1) transport hubs usually have 


smaller spaces as they will prioritise certain products 
suitable for travellers and commuters (1) narrower aisle 
space (1) 


• The business may only need to offer a smaller range of 
goods in the transport hub than the high street (1) stocking 
only those items that would be popular with travellers (1) 


• Merchandising (1) use of different display units to maximise 
space (1)  


• Increase prices (1) as there is a captured market (1) 
• Introduce new products for travellers and commuters (1) 


target market (1)  
• opening times (1) longer hours (1) 


4 
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Sticky Note

Mae'r ymgeisydd wedi rhoi engraifft cywir o ganolfan trafnidiaeth, sef gorsaf bws.  Nid yw wedi cael marc am feysydd awyr am fod hwn wedi ei nodi yn y cwestiwn. Enillodd y marc arall oedd ar gael am egluro mai lle i ddechrau a gorffen siwrne yw canolfan trafnidiaeth.

















Sticky Note

Cafodd yr ymgeisydd farc am ddweud bod canolfan trafnidiaeth yn le ble mae pobl yn mynd i deithio o un man i'r llall. Cafodd yr ail farc am ddweud bod amrywiaeth o siopau yn y ganolfan.

















Sticky Note

Nid yw'r ymgeisydd wedi rhoi ystyr digonol o'r term "canolfan trafnidiaeth".  Yn hytrach, mae wedi disgrifio beth sydd yn mynd ymlaen mewn canolfan trafnidiaeth. Mae yr ateb yn rhy amwys i ennill unrhyw farciau.
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(c) Esboniwch ffyrdd y gallai siop adwerthu mewn canolfan drafnidiaeth fod yn wahanol i
siop adwerthu ar y stryd fawr.	 [4]


(ch)	 Gwerthuswch y penderfyniad gan fusnesau adwerthu, fel Superdrug a WH Smith, i leoli 
siop adwerthu mewn canolfan drafnidiaeth yn ogystal â’u siopau ar y stryd fawr. [6]


DIWEDD Y PAPUR
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