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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 273 12.2 3.7 20 61.2 100
2 271 9.6 3.6 20 47.8 99.3
3 273 10.6 3.9 18 59 100
4 273 13.7 3.4 24 56.9 100
5 258 6.8 3.4 18 37.7 94.5
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question

Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.

Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.

Sticky Note
This is the maximum mark for a particular question

Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.

Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Question Answer AO1 AO2 AO3 Total 
mark 


(c) Explain how the ‘Butterfly Scheme’ could help 
to provide care and support for Gloria. 
 
Answers may refer to:  
 
The Butterfly Scheme provides a system of 
care for people living with dementia or who 
simply find that their memory is not as reliable 
as it used to be. 
 
The scheme aims to improve the safety and 
well-being of individuals by using a positive 
and appropriate approach to individuals with 
dementia or memory impairment by using a 
personalised approach, acknowledging each 
individuals’ background, past life, beliefs, 
achievements, likes and dislikes. 
 
A butterfly symbol is placed on an individual’s 
care plan/notes to make staff aware that an 
individual has dementia or memory 
impairment. 
 
The use of the Butterfly Scheme will mean 
that: 
• Gloria will be provided with personalised 


care 
• care staff will use a positive pro-active 


approach to Gloria’s care 
• care staff will acknowledge:  


o Gloria’s Afro-Caribbean origin 
o her individual likes and dislikes e.g. 


singing, gospel music  
o her nursing career  


• Gloria’s environment will be organised in 
a way which allows her to personalise her 
space, access key items and function as 
well as possible in unfamiliar 
surroundings 


• care staff will interact with Gloria in a way 
which allows her to know what to expect 
in her care and in a way which reassures 
her and doesn’t raise her anxiety 


• care staff will be understanding of the 
difficulties Gloria may have in 
communicating her needs and wishes.  


 
Credit any other valid response. 
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Band AO2 


4 


7-8 marks 
An excellent explanation which shows: 
• thorough knowledge and understanding of the practical application of the 


Butterfly Scheme  
• a confident grasp of how the Butterfly Scheme could help provide care 


and support for Gloria. 


3 


5-6 marks 
A good explanation which shows:  
• generally secure knowledge and understanding of the practical 


application of the Butterfly Scheme  
• a generally secure grasp of how the Butterfly Scheme could help provide 


care and support for Gloria. 


2 


3-4 marks 
A basic explanation which shows: 
• some knowledge and understanding of the practical application of the 


Butterfly Scheme  
• some grasp of how the Butterfly Scheme could help provide care and 


support for Gloria. 


1 


1-2 marks 
A limited explanation which shows: 
• little knowledge and understanding of the practical application of the 


Butterfly Scheme  
• little grasp of how the Butterfly Scheme could help provide care and 


support for Gloria. 


 0 marks 
Response not creditworthy or not attempted. 
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GCE HSCCC Unit 5 RB 
 
Candidate 1 /E 
 
Q 1c 
 
Mark band 2, 3 marks awarded. 
The response gives a basic explanation showing some knowledge and understanding of the 
Butterfly Scheme and how it can provide care and support for Gloria. 
To gain higher marks the response needs to include more detail about the Butterfly Scheme 
and how care and support can be provided for Gloria. 
E.g., A butterfly symbol is added to the individual's note to inform staff and carers that they 
are supporting an individual with dementia/memory impairment. The scheme aims to 
improve the safety and wellbeing of individuals with dementia. 
Gloria's Afro-Caribbean background and previous nursing career will be acknowledged and 
her environment will be organised in a way that is familiar and accessible to her which does 
not cause her distress or anxiety. 
 
 
Q 2c 
 
Mark band 1, 2 marks awarded. 
Response does not acknowledge the command verb "Contrast" which requires the 
candidate to look at the differences between the psychodynamic approach and the cognitive 
approach. The response is one-sided and considers mainly the features of the 
psychodynamic approach which limits the mark to band 1. 
To gain higher marks the response needs to look at both the psychodynamic and cognitive 
approaches and consider only the differences between them as no credit will be given for 
listing similarities between the approaches. 
E.g., The psychodynamic approach focuses on the unconscious mind whereas the cognitive 
approach focuses on mental processes. 
The psychodynamic process suggests that behaviour in is not learned but present in the 
unconscious mind whereas the cognitive approach suggests that behaviour is learned as we 
process information over time. 
 
 
Q5 
 
Marks awarded 7, AO1 4 marks AO3 3 marks. 
 
AO1 
A basic description which shows some knowledge and understanding of the humanistic 
approach and the underlying theory. More specific detail describing the approach is needed 
to gain higher marks. 
E.g., The holistic approach is holistic and person-centred and focuses on how an individual 
sees their own behaviour. The humanistic approach is non-judgemental and empathetic and 
enabling. 
 
AO3 
The response provides some valid judgements but lacks depth and detail and does not look 
at the strengths and weakness of the humanistic approach which is needed to gain higher 
marks. 
Response of structured but some errors in SPAG. 
E.g., Strengths - non-judgemental, helps and individual identify trigger factors and reasons 
for their behaviour. 
Weaknesses- Ignores the fact that individuals may not have free will and choice over their 
situation, is of limited help to those who may have complex problems, may be time-
consuming. 
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Candidate 2 / D 


 
Q 1c 
Mark band 3, 5 marks awarded. 
A thorough knowledge and understanding of the Butterfly Scheme is shown with a confident 
grasp of how it can provide care and support for Gloria. 
To gain full marks more explanation relating specifically to Gloria is needed. 
E.g., Acknowledging Gloria’s Afro-Caribbean background and previous career as a nurse. 
Organising her environment in a way that is personalised to her to appear more familiar. 
 
 
Q 2c 
 
Mark band 2, 4 marks awarded. 
A good response which shows generally valid judgements about the differences 
between the cognitive and psychodynamic approaches and a straightforward 
engagement with both approaches. 
The response requires more detail about the differences between the approaches to gain 
higher marks. 
E.g., Psychodynamic approach suggests that different parts of the mind are in a constant 
dynamic struggle with each other so individuals have little control over their behaviour 
whereas the cognitive suggests that an individual has the power to change their way of 
thinking and their behaviour. 
Psychodynamic approach is considered to be unscientific as it cannot be measured or 
manipulated whereas the cognitive approach is considered to be scientific as it considers the 
brain to be like a computer where information can be manipulated and measured. 
 
 
Q5 
 
Marks awarded 14, AO1 7 marks AO3 7 marks. 
AO1 
The response shows a thorough knowledge and understanding and a 
confident grasp of the key features of humanistic approach and the underlying 
theory. 
To gain higher marks the response needs more detail on the approach rather than the 
underlying theory. 
E.g., the approach is holistic and person-centred, acknowledges that each person's 
experience is different, is non-judgemental, empathetic and respects and value's the 
individual going through counselling. 
 
AO3 
The response shows very good assessment of the use the humanistic 
approach can be used to support positive behaviour using the named individual in the 
question rider ( Rhys ) to exemplify their answer. 
The response is clearly expressed and well structured, with accurate use of 
terminology and SPAG. 
To gain higher mars the response needs to include more detail on the strengths and 
weaknesses of the humanistic approach. 
E.g., Strengths - helps the individual to talk about the full extent of their issues and 
identify the reasons for their behaviour and possible trigger factors , suggests possible 
coping mechanisms. 
Weaknesses - assumes individuals have free will and choice to change their situation, is of 
limited help to those who may have complex problems. 
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Candidate 3 Benchmark 


 
Q 1c 
 
Mark band 2, 4 marks awarded. 
A basic explanation provided showing some knowledge and understanding of the practical 
application of The Butterfly Scheme and some grasp of how it can help provide care and 
support for Gloria. 
For higher marks the response needs to provide more specific links to what the use of the 
Butterfly Scheme means for Gloria. 
E.g., Acknowledges her Afro-Caribbean background, past nursing career, her hobbies and 
interests. 
Her environment will be personalised and organised in a way that is familiar to her. 
Care staff will communicate with Gloria which will be understanding of any difficulties she 
has and will allow her to express her needs and wishes without causing distress. 
 
 
 
Q 2c 
 
Mark Band 3, 5 marks awarded. 
A thorough engagement with both the psychodynamic and cognitive approaches and the 
underpinning theory with some reasoned judgement about the differences between the 
approaches. 
For higher marks the response needs to provide more detail on the way in which each 
approach takes in determining the cause of mental illness or maladjusted behaviour. 
E.g., Psychodynamic approach suggest that behaviour is not learned but caused by forces in 
the unconscious whereas the cognitive approach suggest that behaviour is not pre-
determined but is learned as we process information over time. 
Psychodynamic approach suggest that individuals have little control over their behaviour 
whereas the cognitive approach suggest that the individuals always have the power to 
change their thinking. 
 
 
Q5 
 
Total marks 12 
AO1 Mark band 4, 8 marks awarded. 
The response shows an excellent description and through knowledge and understanding of 
the humanistic approach and a confident grasp of key features. 
 
AO3 Mark band 2, 4 marks awarded. 
The response shows some evidence of judgement about the use of the humanistic approach 
but lacks detail on the strengths and weaknesses of the humanistic approach. Writing is well 
structured and uses accurate SPAG and appropriate use of terminology. 
To increase marks the response needs more detail about the strengths and weaknesses of 
the humanistic approach in supporting behaviour. 
E.g., Strengths - helps and individual explore the full extent of their issues, does not judge an 
individual's behaviour, helps an individual identify trigger factors and suggests new and 
effective coping mechanisms. 
Weaknesses -  is of limited help to those with complex problems, ignores factors that are out 
of conscious awareness, does not consider biological factors. 
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(1570U50-1)02


Case study for use with questions 1 and 2 in Section A


Gloria is 74 years old. After migrating from Jamaica with her parents and younger sister in the 
1950s, Gloria and her family settled in Cardiff. During this time, Cardiff was a centre for many 
migrant groups with one of the oldest multi-ethnic communities in Britain.


Gloria likes to tell others about her experiences, she often talks about how hard life was then 
for her family. Her father worked long hours in the docks, and her mother worked as a domestic 
cleaner in a hospital. As a child, Gloria always wanted to be a nurse and her parents encouraged 
her to work hard at school to achieve her ambition. She qualified as a nurse and worked in her 
local community for 35 years before retiring. She says that, during the early part of her career, she 
was sometimes subject to racism and, “back then you just got on with the job without any fuss”.


Gloria has always loved to sing and, until recently, sang with her local church choir. She was also a 
member of her local Afro-Caribbean Society, a group of individuals of African-Caribbean heritage 
that met weekly to celebrate their shared culture and heritage.


Gloria has always lived alone. She never married or had children and, since retiring, has relied on 
additional care and support from her niece, Rita, who is married and has a young family.


About 6 months ago Rita noticed a change in Gloria. She was becoming forgetful, appeared 
confused and was reluctant to go out and follow her usual routine. Rita persuaded Gloria to visit 
her GP who referred her for further tests. Gloria was diagnosed with the onset of dementia.


Initially, with the daily help of care workers, Rita managed to balance caring for Gloria, her job and 
the responsibilities of her young family at home. When Rita was promoted at work, the family had 
to relocate two hours away from Cardiff. Rita became stressed. She felt guilty about not having 
the time to look after Gloria properly and it caused arguments and tension between her and her 
husband, who felt that she was taking on too much.


Rita arranged a meeting with Gloria and her social worker. They discussed all the options open 
to Gloria, who decided that she would like to move into residential care. The social worker 
recommended a care home that uses the Butterfly Scheme to provide care and support to their 
residents.


Within two months, Gloria moved into the care home and settled quickly. Rita visits when she can 
and is pleased to see that Gloria seems happy and has made friends with other residents, some of 
whom are also of Afro-Caribbean heritage.


© WJEC CBAC Ltd.
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 (c) Explain how the ‘Butterfly Scheme’ could help to provide care and support for Gloria. [8]
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Question Answer AO1 AO2 AO3 Total 
mark 


(c) Contrast the cognitive approach with the 
psychodynamic approach to counselling. 
 
Answers may refer to:   
 
The main difference between the 
psychodynamic and cognitive approaches is 
the way in which each approach takes in 
determining the cause of mental illness or 
maladjusted behaviour: 
• psychodynamic approach focuses on 


unconscious processes / cognitive 
approach focuses on mental processes 


• psychodynamic approach suggests 
behaviour is not learned but caused by 
forces in the unconscious / cognitive 
approach suggests behaviour is learned 
as we process information and mental 
changes in important ways over time 


• psychodynamic approach suggests 
behaviour is predetermined/cognitive 
approach suggests behaviour is not 
predetermined and is learned as we 
process information and mental changes 
in important ways over time  


• psychodynamic approach suggests 
different parts of the mind are in constant 
dynamic struggle with each other, so 
individuals have no control over their 
behaviour/ cognitive approach suggests 
individuals always have power to change 
their cognition 


• psychodynamic approach focuses on 
early childhood behaviour/ cognitive 
approach does not focus on early 
childhood behaviour 


• psychodynamic approach is regarded as 
unscientific because it cannot be 
measured or manipulated/cognitive 
approach is regarded as scientific since it 
considers the brain is like a computer 
where information can be manipulated. 


 
Credit any other valid response. 
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Band AO3 


4 


7-8 marks 
An excellent response demonstrating:  
• perceptive and informed judgements about the differences between the 


cognitive and psychodynamic approaches 
• confident and detailed engagement with both the cognitive and 


psychodynamic approaches. 


3 


5-6 marks 
A very good response demonstrating: 
• reasoned judgements about the differences between the cognitive and 


psychodynamic approaches 
• thorough engagement with both the cognitive and psychodynamic 


approaches. 


2 


3-4 marks 
A good response demonstrating:  
• generally valid judgements about the differences between the cognitive 


and psychodynamic approaches   
• a straightforward engagement with both the cognitive and 


psychodynamic approaches. 


1 


1-2 marks 
A limited response demonstrating: 
• little judgement about the differences between the cognitive and 


psychodynamic approaches   
• little engagement with either the cognitive or psychodynamic approach. 


 0 marks 
Response not creditworthy or not attempted. 
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GCE HSCCC Unit 5 RB 
 
Candidate 1 /E 
 
Q 1c 
 
Mark band 2, 3 marks awarded. 
The response gives a basic explanation showing some knowledge and understanding of the 
Butterfly Scheme and how it can provide care and support for Gloria. 
To gain higher marks the response needs to include more detail about the Butterfly Scheme 
and how care and support can be provided for Gloria. 
E.g., A butterfly symbol is added to the individual's note to inform staff and carers that they 
are supporting an individual with dementia/memory impairment. The scheme aims to 
improve the safety and wellbeing of individuals with dementia. 
Gloria's Afro-Caribbean background and previous nursing career will be acknowledged and 
her environment will be organised in a way that is familiar and accessible to her which does 
not cause her distress or anxiety. 
 
 
Q 2c 
 
Mark band 1, 2 marks awarded. 
Response does not acknowledge the command verb "Contrast" which requires the 
candidate to look at the differences between the psychodynamic approach and the cognitive 
approach. The response is one-sided and considers mainly the features of the 
psychodynamic approach which limits the mark to band 1. 
To gain higher marks the response needs to look at both the psychodynamic and cognitive 
approaches and consider only the differences between them as no credit will be given for 
listing similarities between the approaches. 
E.g., The psychodynamic approach focuses on the unconscious mind whereas the cognitive 
approach focuses on mental processes. 
The psychodynamic process suggests that behaviour in is not learned but present in the 
unconscious mind whereas the cognitive approach suggests that behaviour is learned as we 
process information over time. 
 
 
Q5 
 
Marks awarded 7, AO1 4 marks AO3 3 marks. 
 
AO1 
A basic description which shows some knowledge and understanding of the humanistic 
approach and the underlying theory. More specific detail describing the approach is needed 
to gain higher marks. 
E.g., The holistic approach is holistic and person-centred and focuses on how an individual 
sees their own behaviour. The humanistic approach is non-judgemental and empathetic and 
enabling. 
 
AO3 
The response provides some valid judgements but lacks depth and detail and does not look 
at the strengths and weakness of the humanistic approach which is needed to gain higher 
marks. 
Response of structured but some errors in SPAG. 
E.g., Strengths - non-judgemental, helps and individual identify trigger factors and reasons 
for their behaviour. 
Weaknesses- Ignores the fact that individuals may not have free will and choice over their 
situation, is of limited help to those who may have complex problems, may be time-
consuming. 












Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight







Candidate 2 / D 


 
Q 1c 
Mark band 3, 5 marks awarded. 
A thorough knowledge and understanding of the Butterfly Scheme is shown with a confident 
grasp of how it can provide care and support for Gloria. 
To gain full marks more explanation relating specifically to Gloria is needed. 
E.g., Acknowledging Gloria’s Afro-Caribbean background and previous career as a nurse. 
Organising her environment in a way that is personalised to her to appear more familiar. 
 
 
Q 2c 
 
Mark band 2, 4 marks awarded. 
A good response which shows generally valid judgements about the differences 
between the cognitive and psychodynamic approaches and a straightforward 
engagement with both approaches. 
The response requires more detail about the differences between the approaches to gain 
higher marks. 
E.g., Psychodynamic approach suggests that different parts of the mind are in a constant 
dynamic struggle with each other so individuals have little control over their behaviour 
whereas the cognitive suggests that an individual has the power to change their way of 
thinking and their behaviour. 
Psychodynamic approach is considered to be unscientific as it cannot be measured or 
manipulated whereas the cognitive approach is considered to be scientific as it considers the 
brain to be like a computer where information can be manipulated and measured. 
 
 
Q5 
 
Marks awarded 14, AO1 7 marks AO3 7 marks. 
AO1 
The response shows a thorough knowledge and understanding and a 
confident grasp of the key features of humanistic approach and the underlying 
theory. 
To gain higher marks the response needs more detail on the approach rather than the 
underlying theory. 
E.g., the approach is holistic and person-centred, acknowledges that each person's 
experience is different, is non-judgemental, empathetic and respects and value's the 
individual going through counselling. 
 
AO3 
The response shows very good assessment of the use the humanistic 
approach can be used to support positive behaviour using the named individual in the 
question rider ( Rhys ) to exemplify their answer. 
The response is clearly expressed and well structured, with accurate use of 
terminology and SPAG. 
To gain higher mars the response needs to include more detail on the strengths and 
weaknesses of the humanistic approach. 
E.g., Strengths - helps the individual to talk about the full extent of their issues and 
identify the reasons for their behaviour and possible trigger factors , suggests possible 
coping mechanisms. 
Weaknesses - assumes individuals have free will and choice to change their situation, is of 
limited help to those who may have complex problems. 
  












Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight







Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight



Home

Highlight







Candidate 3 Benchmark 


 
Q 1c 
 
Mark band 2, 4 marks awarded. 
A basic explanation provided showing some knowledge and understanding of the practical 
application of The Butterfly Scheme and some grasp of how it can help provide care and 
support for Gloria. 
For higher marks the response needs to provide more specific links to what the use of the 
Butterfly Scheme means for Gloria. 
E.g., Acknowledges her Afro-Caribbean background, past nursing career, her hobbies and 
interests. 
Her environment will be personalised and organised in a way that is familiar to her. 
Care staff will communicate with Gloria which will be understanding of any difficulties she 
has and will allow her to express her needs and wishes without causing distress. 
 
 
 
Q 2c 
 
Mark Band 3, 5 marks awarded. 
A thorough engagement with both the psychodynamic and cognitive approaches and the 
underpinning theory with some reasoned judgement about the differences between the 
approaches. 
For higher marks the response needs to provide more detail on the way in which each 
approach takes in determining the cause of mental illness or maladjusted behaviour. 
E.g., Psychodynamic approach suggest that behaviour is not learned but caused by forces in 
the unconscious whereas the cognitive approach suggest that behaviour is not pre-
determined but is learned as we process information over time. 
Psychodynamic approach suggest that individuals have little control over their behaviour 
whereas the cognitive approach suggest that the individuals always have the power to 
change their thinking. 
 
 
Q5 
 
Total marks 12 
AO1 Mark band 4, 8 marks awarded. 
The response shows an excellent description and through knowledge and understanding of 
the humanistic approach and a confident grasp of key features. 
 
AO3 Mark band 2, 4 marks awarded. 
The response shows some evidence of judgement about the use of the humanistic approach 
but lacks detail on the strengths and weaknesses of the humanistic approach. Writing is well 
structured and uses accurate SPAG and appropriate use of terminology. 
To increase marks the response needs more detail about the strengths and weaknesses of 
the humanistic approach in supporting behaviour. 
E.g., Strengths - helps and individual explore the full extent of their issues, does not judge an 
individual's behaviour, helps an individual identify trigger factors and suggests new and 
effective coping mechanisms. 
Weaknesses -  is of limited help to those with complex problems, ignores factors that are out 
of conscious awareness, does not consider biological factors. 












2
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Case study for use with questions 1 and 2 in Section A


Gloria is 74 years old. After migrating from Jamaica with her parents and younger sister in the 
1950s, Gloria and her family settled in Cardiff. During this time, Cardiff was a centre for many 
migrant groups with one of the oldest multi-ethnic communities in Britain.


Gloria likes to tell others about her experiences, she often talks about how hard life was then 
for her family. Her father worked long hours in the docks, and her mother worked as a domestic 
cleaner in a hospital. As a child, Gloria always wanted to be a nurse and her parents encouraged 
her to work hard at school to achieve her ambition. She qualified as a nurse and worked in her 
local community for 35 years before retiring. She says that, during the early part of her career, she 
was sometimes subject to racism and, “back then you just got on with the job without any fuss”.


Gloria has always loved to sing and, until recently, sang with her local church choir. She was also a 
member of her local Afro-Caribbean Society, a group of individuals of African-Caribbean heritage 
that met weekly to celebrate their shared culture and heritage.


Gloria has always lived alone. She never married or had children and, since retiring, has relied on 
additional care and support from her niece, Rita, who is married and has a young family.


About 6 months ago Rita noticed a change in Gloria. She was becoming forgetful, appeared 
confused and was reluctant to go out and follow her usual routine. Rita persuaded Gloria to visit 
her GP who referred her for further tests. Gloria was diagnosed with the onset of dementia.


Initially, with the daily help of care workers, Rita managed to balance caring for Gloria, her job and 
the responsibilities of her young family at home. When Rita was promoted at work, the family had 
to relocate two hours away from Cardiff. Rita became stressed. She felt guilty about not having 
the time to look after Gloria properly and it caused arguments and tension between her and her 
husband, who felt that she was taking on too much.


Rita arranged a meeting with Gloria and her social worker. They discussed all the options open 
to Gloria, who decided that she would like to move into residential care. The social worker 
recommended a care home that uses the Butterfly Scheme to provide care and support to their 
residents.


Within two months, Gloria moved into the care home and settled quickly. Rita visits when she can 
and is pleased to see that Gloria seems happy and has made friends with other residents, some of 
whom are also of Afro-Caribbean heritage.
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 (c) Contrast the cognitive approach with the psychodynamic approach to counselling. [8]
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Question Answer AO1 AO2 AO3 Total 
mark 


5. Rhys has recently started university and is 
worried that he has chosen the wrong course. 
He feels anxious about telling his parents as 
they are very proud of his achievements and 
he is afraid of letting them down. The 
university offers a counselling service and 
Rhys has made an appointment to consult a 
counsellor who favours the humanistic 
approach. 
 
Describe the key features of the humanistic 
approach and assess its use in supporting 
positive behaviour. 
 
Answers may refer to: 
 
Key features of the humanistic approach: 
• holistic and person-centred 
• focuses on how a person perceives their 


own behaviour 
• focuses on an individual’s perception and 


interpretation of events 
• each person has their individual 


experience of life 
• centres on an individual’s view of 


themselves and who they would like to be 
• individuals are not seen as mechanisms 


that can be categorised, analysed, and 
modified 


• there are no experts who can diagnose 
what is wrong with an individual 


• each person is an expert on themselves 
and not on anyone else 


• emphasise the importance of respect for 
the value of each individual 


• the relationship between counsellor and 
client is: 
o enabling 
o empathetic 
o non-judgmental 
o congruent/genuine. 


 
The humanistic approach was pioneered by 
Carl Rogers and Abraham Maslow in the 
1950s. The approach assumes that the main 
goals in life are personal growth and 
fulfilment and that this leads to emotional and 
mental well-being. 
 


8  10 18 
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Question Answer AO1 AO2 AO3 Total 
mark 


 Strengths of the humanistic approach  
• helps the individual talk about the full 


extent of their issues 
• will not judge an individual about their 


behaviour 
• helps an individual to identify the reasons 


for their behaviour 
• helps an individual to identify factors that 


can trigger their behaviour 
• suggests new and effective ways for an 


individual to cope  
• believes the individual will always make 


the positive choice 
 
Weaknesses of the humanistic approach  
• individuals do not always have free will 


and choice over their situation 
• ignores factors that are out of conscious 


awareness that may have a role in 
creating behaviour that challenges 


• is of limited help to individuals with 
complex problems 


• can be time consuming and does not 
always provide a ‘quick fix’ 


• does not provide explanations or 
treatments some individuals may become 
frustrated by this approach.  


 
Credit any other valid response 
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Band AO1 AO3 


4 


7-8 marks 
An excellent description which 
shows:  
• thorough knowledge and 


understanding of the 
humanistic approach 


• confident grasp of relevant 
key features 


9-10 marks 
An excellent assessment demonstrating:  
• perceptive and informed interpretation 


about the use of the humanistic approach 
to support positive behaviour 


• confident and detailed engagement with 
the humanistic approach 


 
The candidate's response is clearly expressed 
and shows accurate use of a broad range of 
terminology. Writing is very well structured 
and highly organised using accurate 
grammar, punctuation, and spelling. 


3 


5-6 marks 
A good description which shows:  
• generally secure knowledge 


and understanding of the 
humanistic approach 


• generally secure grasp of 
relevant key features. 


6-8 marks 
A very good assessment demonstrating: 
• reasoned interpretation about the use of 


the humanistic approach to support 
positive behaviour  


• thorough engagement with the humanistic 
approach 


 
The candidate's response is clearly expressed 
and shows accurate use of terminology. 
Writing is well structured using mostly 
accurate grammar, punctuation, and spelling. 


2 


3-4 marks 
A basic description which shows:  
• some knowledge and 


understanding of the 
humanistic approach 


• some grasp of key features. 


3-5 marks 
A good assessment demonstrating:  
• generally valid judgements about the use 


of the humanistic approach to support 
positive behaviour  


• a straightforward engagement with the 
humanistic approach 


 
The candidate's response is adequately 
expressed and shows appropriate use of 
terminology. Writing is mainly well structured 
using reasonably accurate grammar, 
punctuation, and spelling. 


1 


1-2 marks 
A limited description which shows:  
• little knowledge and 


understanding of the 
humanistic approach 


• little grasp of key features. 


1-2 marks 
A limited assessment demonstrating: 
• little judgement about the use of the 


humanistic approach to support positive 
behaviour 


• little engagement with the humanistic 
approach 


 
The candidate's response shows basic use of 
terminology. Writing shows some evidence of 
structure but with some errors in grammar, 
punctuation, and spelling. 


 
0 marks 


Response not creditworthy or not 
attempted 


0 marks 
Response not creditworthy or not attempted. 
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GCE HSCCC Unit 5 RB 
 
Candidate 1 /E 
 
Q 1c 
 
Mark band 2, 3 marks awarded. 
The response gives a basic explanation showing some knowledge and understanding of the 
Butterfly Scheme and how it can provide care and support for Gloria. 
To gain higher marks the response needs to include more detail about the Butterfly Scheme 
and how care and support can be provided for Gloria. 
E.g., A butterfly symbol is added to the individual's note to inform staff and carers that they 
are supporting an individual with dementia/memory impairment. The scheme aims to 
improve the safety and wellbeing of individuals with dementia. 
Gloria's Afro-Caribbean background and previous nursing career will be acknowledged and 
her environment will be organised in a way that is familiar and accessible to her which does 
not cause her distress or anxiety. 
 
 
Q 2c 
 
Mark band 1, 2 marks awarded. 
Response does not acknowledge the command verb "Contrast" which requires the 
candidate to look at the differences between the psychodynamic approach and the cognitive 
approach. The response is one-sided and considers mainly the features of the 
psychodynamic approach which limits the mark to band 1. 
To gain higher marks the response needs to look at both the psychodynamic and cognitive 
approaches and consider only the differences between them as no credit will be given for 
listing similarities between the approaches. 
E.g., The psychodynamic approach focuses on the unconscious mind whereas the cognitive 
approach focuses on mental processes. 
The psychodynamic process suggests that behaviour in is not learned but present in the 
unconscious mind whereas the cognitive approach suggests that behaviour is learned as we 
process information over time. 
 
 
Q5 
 
Marks awarded 7, AO1 4 marks AO3 3 marks. 
 
AO1 
A basic description which shows some knowledge and understanding of the humanistic 
approach and the underlying theory. More specific detail describing the approach is needed 
to gain higher marks. 
E.g., The holistic approach is holistic and person-centred and focuses on how an individual 
sees their own behaviour. The humanistic approach is non-judgemental and empathetic and 
enabling. 
 
AO3 
The response provides some valid judgements but lacks depth and detail and does not look 
at the strengths and weakness of the humanistic approach which is needed to gain higher 
marks. 
Response of structured but some errors in SPAG. 
E.g., Strengths - non-judgemental, helps and individual identify trigger factors and reasons 
for their behaviour. 
Weaknesses- Ignores the fact that individuals may not have free will and choice over their 
situation, is of limited help to those who may have complex problems, may be time-
consuming. 
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Candidate 2 / D 


 
Q 1c 
Mark band 3, 5 marks awarded. 
A thorough knowledge and understanding of the Butterfly Scheme is shown with a confident 
grasp of how it can provide care and support for Gloria. 
To gain full marks more explanation relating specifically to Gloria is needed. 
E.g., Acknowledging Gloria’s Afro-Caribbean background and previous career as a nurse. 
Organising her environment in a way that is personalised to her to appear more familiar. 
 
 
Q 2c 
 
Mark band 2, 4 marks awarded. 
A good response which shows generally valid judgements about the differences 
between the cognitive and psychodynamic approaches and a straightforward 
engagement with both approaches. 
The response requires more detail about the differences between the approaches to gain 
higher marks. 
E.g., Psychodynamic approach suggests that different parts of the mind are in a constant 
dynamic struggle with each other so individuals have little control over their behaviour 
whereas the cognitive suggests that an individual has the power to change their way of 
thinking and their behaviour. 
Psychodynamic approach is considered to be unscientific as it cannot be measured or 
manipulated whereas the cognitive approach is considered to be scientific as it considers the 
brain to be like a computer where information can be manipulated and measured. 
 
 
Q5 
 
Marks awarded 14, AO1 7 marks AO3 7 marks. 
AO1 
The response shows a thorough knowledge and understanding and a 
confident grasp of the key features of humanistic approach and the underlying 
theory. 
To gain higher marks the response needs more detail on the approach rather than the 
underlying theory. 
E.g., the approach is holistic and person-centred, acknowledges that each person's 
experience is different, is non-judgemental, empathetic and respects and value's the 
individual going through counselling. 
 
AO3 
The response shows very good assessment of the use the humanistic 
approach can be used to support positive behaviour using the named individual in the 
question rider ( Rhys ) to exemplify their answer. 
The response is clearly expressed and well structured, with accurate use of 
terminology and SPAG. 
To gain higher mars the response needs to include more detail on the strengths and 
weaknesses of the humanistic approach. 
E.g., Strengths - helps the individual to talk about the full extent of their issues and 
identify the reasons for their behaviour and possible trigger factors , suggests possible 
coping mechanisms. 
Weaknesses - assumes individuals have free will and choice to change their situation, is of 
limited help to those who may have complex problems. 
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Candidate 3 Benchmark 


 
Q 1c 
 
Mark band 2, 4 marks awarded. 
A basic explanation provided showing some knowledge and understanding of the practical 
application of The Butterfly Scheme and some grasp of how it can help provide care and 
support for Gloria. 
For higher marks the response needs to provide more specific links to what the use of the 
Butterfly Scheme means for Gloria. 
E.g., Acknowledges her Afro-Caribbean background, past nursing career, her hobbies and 
interests. 
Her environment will be personalised and organised in a way that is familiar to her. 
Care staff will communicate with Gloria which will be understanding of any difficulties she 
has and will allow her to express her needs and wishes without causing distress. 
 
 
 
Q 2c 
 
Mark Band 3, 5 marks awarded. 
A thorough engagement with both the psychodynamic and cognitive approaches and the 
underpinning theory with some reasoned judgement about the differences between the 
approaches. 
For higher marks the response needs to provide more detail on the way in which each 
approach takes in determining the cause of mental illness or maladjusted behaviour. 
E.g., Psychodynamic approach suggest that behaviour is not learned but caused by forces in 
the unconscious whereas the cognitive approach suggest that behaviour is not pre-
determined but is learned as we process information over time. 
Psychodynamic approach suggest that individuals have little control over their behaviour 
whereas the cognitive approach suggest that the individuals always have the power to 
change their thinking. 
 
 
Q5 
 
Total marks 12 
AO1 Mark band 4, 8 marks awarded. 
The response shows an excellent description and through knowledge and understanding of 
the humanistic approach and a confident grasp of key features. 
 
AO3 Mark band 2, 4 marks awarded. 
The response shows some evidence of judgement about the use of the humanistic approach 
but lacks detail on the strengths and weaknesses of the humanistic approach. Writing is well 
structured and uses accurate SPAG and appropriate use of terminology. 
To increase marks the response needs more detail about the strengths and weaknesses of 
the humanistic approach in supporting behaviour. 
E.g., Strengths - helps and individual explore the full extent of their issues, does not judge an 
individual's behaviour, helps an individual identify trigger factors and suggests new and 
effective coping mechanisms. 
Weaknesses -  is of limited help to those with complex problems, ignores factors that are out 
of conscious awareness, does not consider biological factors. 
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Case study for use with questions 1 and 2 in Section A


Gloria is 74 years old. After migrating from Jamaica with her parents and younger sister in the 
1950s, Gloria and her family settled in Cardiff. During this time, Cardiff was a centre for many 
migrant groups with one of the oldest multi-ethnic communities in Britain.


Gloria likes to tell others about her experiences, she often talks about how hard life was then 
for her family. Her father worked long hours in the docks, and her mother worked as a domestic 
cleaner in a hospital. As a child, Gloria always wanted to be a nurse and her parents encouraged 
her to work hard at school to achieve her ambition. She qualified as a nurse and worked in her 
local community for 35 years before retiring. She says that, during the early part of her career, she 
was sometimes subject to racism and, “back then you just got on with the job without any fuss”.


Gloria has always loved to sing and, until recently, sang with her local church choir. She was also a 
member of her local Afro-Caribbean Society, a group of individuals of African-Caribbean heritage 
that met weekly to celebrate their shared culture and heritage.


Gloria has always lived alone. She never married or had children and, since retiring, has relied on 
additional care and support from her niece, Rita, who is married and has a young family.


About 6 months ago Rita noticed a change in Gloria. She was becoming forgetful, appeared 
confused and was reluctant to go out and follow her usual routine. Rita persuaded Gloria to visit 
her GP who referred her for further tests. Gloria was diagnosed with the onset of dementia.


Initially, with the daily help of care workers, Rita managed to balance caring for Gloria, her job and 
the responsibilities of her young family at home. When Rita was promoted at work, the family had 
to relocate two hours away from Cardiff. Rita became stressed. She felt guilty about not having 
the time to look after Gloria properly and it caused arguments and tension between her and her 
husband, who felt that she was taking on too much.


Rita arranged a meeting with Gloria and her social worker. They discussed all the options open 
to Gloria, who decided that she would like to move into residential care. The social worker 
recommended a care home that uses the Butterfly Scheme to provide care and support to their 
residents.


Within two months, Gloria moved into the care home and settled quickly. Rita visits when she can 
and is pleased to see that Gloria seems happy and has made friends with other residents, some of 
whom are also of Afro-Caribbean heritage.
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5. Rhys has recently started university and is worried that he has chosen the wrong course. He 


feels anxious about telling his parents as they are very proud of his achievements and he is 
afraid of letting them down. The university offers a counselling service and Rhys has made an 
appointment to consult a counsellor who favours the humanistic approach.


 Describe the key features of the humanistic approach and assess its use in supporting positive 
behaviour. [18]
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